
 

 

CHAPTER I 

INTRODUCTION 

 

There are some discussions contained in this chapter, such as the background of the 

study, statement of problems, research objectives, research significances, limitation of study, 

definition of key terms, and organization of writing. 

1.1 Background of Study 

Human beings cannot live without others as they are social creatures. They always interact 

with each other. In such an interaction, human definitely needs language as media to have 

effective interaction in relationship. It is an effective way to communicate in order to interact. In 

terms of formality language can be used in two conditions, formal and informal context. People 

use formal language at school, in a seminar, and formal meetings. On the other hand, people use 

informal language in their daily conversations with friends, family, or neighbors. 

Williams (1993) argues that “the relationship between individuals in society and language is 

the dimension of expression”. It means that human needs language as a media to interact with 

another human. Language is a way to convey her or his expression to make relationships in 

society. 

 Sims (2004) said that language has many functions. One of them is a tool to show expression 

of feelings, such as angry, happiness, sadness, and loneliness. People have many ways to express 

these feelings and one of them is by using dirty words. It seems that some people consider that 

dirty words are appropriate language to express strong emotion and attitude. It means that people 

can use dirty words to show they are angry and they can express their feeling.  

Most of the dirty words that occur are used as expression of anger or other emotional 

feelings, for example in the sentence “what the hell? U broke my favorite glass!” the word “what 

the hell” expression speaker shock or anger because the listener nudges the glass unintentionally, 

make the glass fall and broke. The use word “hell” or that dirty words can be classified, based on 

the meaning and effect to both of the speaker and the listener. 

To avoid mistakes in communication, people usually try to be polite when they are speaking. 

Polite is not only seen in attitude but also from language that is known as politeness. It is known, 



 

 

that politeness has an important role in making a harmony situation, especially in a 

communication process. Leech (1983) argues that politeness is forms of behavior aimed at 

creating and maintaining harmonious interaction, again lacks the egocentric nature of politeness 

behavior. It can be assumed that politeness is the ability of participants in a social-

communicative interaction to engage in interaction at an atmosphere of relative harmony. Watts 

(2003, p. 39) also says that politeness is the natural attribute of a ‘good’ character. It implies that 

politeness is the ability to please others through one’s external actions and the ideal union 

between the character of an individual and his external actions. Politeness means making the 

hearer feel good. Otherwise, there are some people on purpose make bad engage in interaction at 

an atmosphere of relative not harmony because of some reasons such different background. 

Namely impoliteness. 

Impoliteness usually happens in our communication such as in our daily life, in drama, 

movies, and television. According to Bousfield  (2008 : 3), impoliteness is an action that is used 

to irritate or ignore someone in a certain situation. Impoliteness can happen in our society or in a 

text if the speakers or the writers do not concern about the word choice in their speaking or 

writing. 

The impoliteness language or communication in people's lives can be analyzed by using a 

pragmatic approach. According to Griffiths (2006:1), pragmatics is the study of language in 

meaningful communication. Through pragmatics, see how the language is used by people in their 

life, whether is good or not, the use of language is very important because it can help us to create 

good communication. Politeness in communication is needed because it causes trouble if the 

language that we used is not polite. People will have different responses to impoliteness. Some 

people can accept that kind of language but some others cannot accept it. When people cannot 

accept the impolite things, it can cause problem or conflict in their environment. The conflict that 

still be the problem in society is racism. 

According to Riberu (2015) racist is the difference in attitude and treatment of certain groups 

of people because of differences in skin color. Sometimes we Indonesians who consist of 

hundreds of ethnic groups, languages, and customs without us realizing it often even take action 

every day which is included in this discrimination or the differentiation of treatment of fellow 

citizens based on skin color, class, ethnicity, economy, religion, etc. it means racist is a belief 

system or doctrine which states that biological differences inherent in the human race determine 



 

 

cultural or individual attainments - that a particular race is superior and has the right to regulate 

another race. This research will focus on the trial of unpleasant actions towards the discriminated 

community that was carried out by YouTube users to find out how the local people responded. 

And the video can be found on YouTube with the keywords islamophobia social experiment. 

Nowadays, the rapid development of information with the presence of social media on the 

internet, for example, it can easily find out the death of the Turkish president even though the 

distance between Indonesia and Turkey is very far, or the whole world knows that there is a riot 

in Indonesia. It can be simple to write what we are looking for on an internet page. Nurul (2017) 

in her essay states that millennial generation was born when technology such as mobile phones 

and internet was introduced in the community. Thus, people are very understanding of 

technology, especially the use of the Internet, which makes them dependent on the technology. A 

quoted from Penjaga Rumah (2017), the millennial generation is dominating the world of social 

media such as Facebook, Instagram, and YouTube.  

Social media is any website that allows social interaction, that popular networking websites 

YouTube is a social media application to share videos. It very easy for people to find video 

social symptoms that occur around their homes and even away on YouTube. And Barzam (2017) 

states the etiquette in communication becomes something faded by social media, and the 

teenagers are freely express their opinions regardless of whether the words written or spoken 

were offensive to others. In modern life, it seems that children in social interaction often ignore 

environmental conditions including used languages without regard to the environment in which 

they speak such racist. 

Islamophobia social experiment video YouTube content is some video which show the 

expression of social that racism to the religion are still treated badly in some city. The Boston 

Review report confirms that there are still many racism trends in American society. According to 

this report, more than two million African Americans still experience restrictions in elections. 

Moreover, black Americans are always restricted in their work and discriminatory treatment of 

blacks in recruiting workers in America is common (ParsToday, 2018).  

The writer chooses this video because most islamophobia videos in YouTube uttered by use 

dirty words. They use dirty words to make people uncomfortable. These video perform many 

dirty words and it was analyzed in this research. This is why the writer interest to analyze this 

topic. The writer will use impoliteness analysis through dirty words. Writer interested to 



 

 

recognize the object of some social experiment videos in several YouTube content that contains 

dirty words to mock and threat other people even though they know that it is not good to use. 

This object is the video program that raising to a lot of content that brings all about dirty words 

in the impoliteness concepts that the researcher needs to analyze. And to consider this study, the 

writer has read several previous studies that also examined impoliteness as a previous study. 

The first previous study, the impoliteness analyze by Halim (2015) The researcher aims to 

investigate the types of impoliteness strategies used by facebook user in politician’s facebook, 

and to determine the factors that may contribute to impoliteness among the facebookers in 

Computer-Mediated-Communication (CMC). 151 comments in a politician’s facebook were 

analyzed using Culpeper’s Impoliteness Strategies in order to identify the different strategies 

used by participants. Consequently, Halim found that most of the common impoliteness strategy 

used by facebookers in politician’s facebook was insult strategy. Besides the strategies, the 

possible factors of impoliteness occurrences such as anonymity, lack of non-verbal cues and 

emotion were also determined. Due to the CMC context, these three factors contributed much to 

the occurrences of impoliteness in Facebook comments. The difference, the writer analyzes the 

data for search using dirty words that showing the impoliteness in social experiment video. 

Second, there is Gunawan (2017) who analyzes the impoliteness strategies. This research 

aims to categorize the strategies by use is Bousfield and Locher (2008:3) that impoliteness is a 

manner that face-aggravating in a particular condition, the impoliteness act is intended to attack 

someone’s face with ignoring and scorning someone to known the impolite behavior. The 

impolite utterances appearing in the conversation of the television series and find out the 

responses from the characters toward the impoliteness strategies given by Sherlock Holmes. 

There were five types of impoliteness strategies, 10 utterances bald on record, 18 utterances use 

positive impoliteness, 7 utterances use negative impoliteness, 8 utterances use sarcasm, and 

withhold impoliteness. 

Third, the thesis by Sumirat (2013). The researcher analyzes the swearwords that found in the 

Ted movie used Hughe’s and Jay’s Theories. Researchers classifying the swearwords use 

Hughes's theory and Jay’s for support findings about reasons for swearing. The result showed 

that 39 swearwords are found in Ted movie which is classified into 7 classifications. They are 11 

words about religion, 7 words about genitalia, 3 words about anatomy, 2 words about excretion, 

7 words about stupidity, 1 word about animal, and 8 words about general swearwords. And the 



 

 

researcher found the reasons for swearing used by characters in Ted movie, they are: swearing 

for anger reason, shock reason, happy reason, swearing for doing something, and swearing for 

something or somebody. The researcher concluded that religion term is the most dominant 

classification and the least one is animal term. Meanwhile swearing in the Ted movie happened 

not only for angry or shock but for happy reason as well. 

Those previous studies give the contribution to this study of giving the writer's inspiration 

doing the research, and certainly, it gives the writer an additional source of references. The 

differences between these previous researches above are the writer has different objects and 

problems. The writer will analyze the types and the impoliteness strategies to known purpose of 

dirty words that using in social experiment video YouTube content. The writer uses Jay’s theory 

for analyzing using dirty words and Bousfield and Locher and other linguist theory to analyzing 

impoliteness cases. 

There are many theoretical approaches and analyses concerning dirty words and impoliteness 

as the subject of the research in the linguistics field. In this study, the writer chooses Bousfield 

and Locher theory to analyze this research about the use of dirty words to show impoliteness on 

Islamophobia social experiment video YouTube content as the object of this study. 

In this research, the writer has reasons to choose Islamophobia Social Experiment Video 

YouTube content for the object to be analyzed. First, there are many offenses and impoliteness 

using dirty words would be found in that video. So, the writer gives the title of this research is 

“The Use of Dirty Words to Show Impoliteness on Islamophobia Social Experiment YouTube 

Content”. 

 

1.2 Statement of Problem 

From a pragmatic perspective, it can be seen how people actually curse in real-world 

situations. To start this study it can be listed the categories of usage in which the word will place 

the dirty words, each usage having a different intention or function for the speaker or listener. 

Immediately it will become obvious that the use of the term dirty words covers a number of 

different usage intentions. Further, in this work, the term dirty words are usually used without 

specifying a particular semantic or linguistic category, but when a specific type of speech act or 

intention must be specified, it will be labeled as such. 



 

 

The context has a huge role in determining the meaning of the sentence uttered.  In the 

Islamophobia Social Experiment Video, the writer finds utterance each person used not only 

grammatical but also the meaning of the sentence uttered. The utterance can make someone do 

something as a response to it. Based on the statement  above, the problem that will be discussed 

in this research can be stated in the questions as follow:  

1. What types of dirty words are found on Islamophobia Social Experiment YouTube 

Content videos? 

2. What are the impoliteness strategies found on YouTube content creators in Islamophobia 

Social Experiment YouTube? 

 

1.3 Research Object 

Based on the research questions above, the researcher focuses on types and strategies of 

conversation in Islamophobia Social Experiment Video YouTube Content. The research is aimed 

at: 

1. To classify the types of dirty words are found on Islamophobia Social Experiment video 

YouTube Content. 

2. To analyze the impoliteness strategies are found YouTube content creators in 

Islamophobia Social Experiment YouTube Content. 

 

1.4 Research Significance 

This research expected to give valuable contributions theoretically and practically. 

Theoretically, the result of this research can add our knowledge, the development of pragmatics 

study, especially on how to analyze text using the impoliteness theory and how to speak politely 

when making conversation with someone who has different from us. 

Practically, the writer hopes that the result of this analysis can give more the reader an 

understanding of impoliteness, especially in usage of dirty words it shows impoliteness in social 

experiments in pragmatics field as references for other researchers to help them understand about 

the formula in the video script case. And can choose the best words to build the sentence in 

conversation in order to avoid hurt feelings. 



 

 

 

1.5 Definition of Key Terms 

To avoid misunderstanding, the writer explains some terms that relate to this research, as 

follows: 

a. Language is the media for human communication or the method of human 

communication. Human written or spoken used language. The language works to use of 

words in a structured and conventional way. 

b. Sociolinguistics is the study about language that is related to the society which it is 

related to or spoken with 

c. Pragmatics is the study of the relationship between language and the context that 

underlines the explanation of language. 

d. Dirty words are rude words usage used in particular contexts. 

e. Impoliteness is an action that is used by a speaker or writer to irritate or ignore someone 

in a certain situation. 

f. Islamophobia is some act that seems racist to the islam believer or moslem 

g. Social Experiment Youtube content are videos there are on Youtube that make some 

experiments to known the response of society. This video consists of using dirty words as 

a subject for this research. 

 

1.6 Organization of Writing 

The writing of this research is arranged into five chapters to analyze the video entitled 

Islamophobia social experiment video on Youtube. The first chapter contains the introduction. 

This chapter comprises the background of the study, statement of problems, research objectives, 

research significances, definition of key terms and the last organization of writing. 

The second chapter contains the theoretical framework. This chapter contains theories that 

the writer uses to support this research. The foundation provides the basis for conducting the 

research problems. There are about Pragmatics, language society, impoliteness theory, 

classifying dirty word types and subtitle object videos. 



 

 

The third chapter explains about the research method. This chapter consists of the research 

design, sample of data, source of data, research instrument, technique of collecting data, and 

technique of analyzing data. 

The fourth chapter is data analysis. This chapter discusses the data and the analysis from the 

notes which is the result of observations of dialogues from the video script that the writer does in 

this research. 

The last is the fifth chapter contains a conclusion and suggestion. It includes the conclusion 

and suggestion of data analysis related to finding the data that will be presented in this part. 

 


