DAFTAR ISI

LEMBAR PERSETUJUAN .....coiiiiitiiieie ettt st ii
LEMBAR PENGESAHAN ..ottt iii
LEMBAR PERNYATAAN BEBAS PLAGIARISME .......cccccooviiiiiiicieni, iv
MOTTO DAN PERSEMBAHAN........ccoiiie e %
ABSTRAK .ottt ans Vi
RIWAYAT HIDUP ... vii
KATA PENGANTAR ...ttt sttt viii
DAFTAR ISI...cccovvnnnne. LN L ... Xii
DAFTAR TABEL ...t XVi
DAFTAR GAMBAR ...ttt XVii
BAB | : PENDAHULUAN.......ooiiiiiit ittt 1
A. Latar Belakang Masalah............ccccoooiiiiiiiiiiiec e 1

B. Identifikasi Masalah.........ccccocooviiiiiiieiiii e 10

C. RUMUSAN MASalaN ....coiviiiiiiiiieie ittt 11

D. Tujuan Penelitian ........c.cccoviiiiiiiiiiiiecic e 11

E. Manfaat Penelitian .........c.ccooviiiiiiiceeee s 12

1. Manfaat Secara TEONLIS .....cccvovereeieriere e 12

2. Manfaat Secara PraktiS..........c.ccoovviiiiinenie e 12

BAB 11 : KAJIAN TEORITIS ..ottt 14
A. Kajian Penelitian Terdahulu............ccoccooiiiiiiiie, 14

B. KONSEP daN TEOK ....veeviiiiiciic et 19

L. MaNQJEMEN ..ottt 20

2. Manajemen Sumber Daya Manusia ...........cccceevvevvevieseesieennenn, 23

C. Organizational Citizenship Behavior (OCB)........cccccocvvinvrinnnnnen. 26

xii



1. Pengertian Organizational Citizenship Behavior (OCB).......... 27

2. Dimensi Organizational Citizenship Behavior .............c..coc...... 28
D. Quality of Work Life (QWL) ....ccccoiiiiieiieiieecec e 29
1. Pengertian Quality of Work Life (QWL)......ccccocevvevvevveircnee. 29
2. Dimensi Quality of WOrk Life ........ccocovviiiiiiiie e 31
E. Work Engagement (WE) .......cooooeiiiiniiininieieeese e 32
1. Pengertian Work Engagement (WE) .........cccccvivevieiieciec i, 32
2. Dimensi Work Engagement (WE)........cccoovevieivieiii e 33
F. Kerangka BerpikKir........ccccoooeiiieiioiiiiieieeie e 35
1. Pengaruh Quality of Work Life terhadap Organizational
Citizenship BENAVION ..........coiviiiiiniiiieicee e 35
2. Pengaruh Quality of Work Life terhadap Work Engagement ... 36
3. Pengaruh Work Engagement terhadap Organizational
Citizenship BENAVION ........cccoiiiiiiiiiiinccee e 36
4. Work Engagement Memediasi Pengaruh Quality of Work Life
terhadap Organizational Citizenship Behavior............c............ 38
I o 1100 (1] SO ORSSRISRN 39
BAB 111 : METODOLOGI PENELITIAN ..ot 41
A. Metode dan Pendekatan Penelitian ............ccooceveviniennicnciee, 41
B. Jenis dan SUMDBer Data..........cocovireiiieniiesieeie s 42
N T[T D L U PSS 42
2. SUMDEE DALA.......oiieieieie et 43
C. Populasi dan Sampel ..........ccccevieiiiiiiiie e 43
1. POPUIASE .ot 43
2. SAMPEL .. 44
D. Operasional Variabel............cccooooiiiiiiiii 45
1. Variabel Terikat (Dependent) .........cccceveererieniennieieseeseeen 45
2. Variabel Bebas (Independent).........ccccccvevveiiiiiiiiiieiic e 46
3. Variabel Mediasi .......cc.cuuviiiiiiiie e 46
E. Teknik Pengumpulan Data..........cccocceveiiiiniiieienenese e 48

Xiii



BAB IV :

F. Metode ANAliSIS Data........covveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 50

1. Analisis DesKriptif ... 50
2. Pengujian INStrUMEN........covviiieiieciee e 50
3. Uji HIPOTESIS....ccviivieiecic ettt 52
G. Tempat dan waktu Penelitian ...........ccocoveiiriniiiiicnc e, 55
1. Tempat PENEtIan.......c.ccooiiiiiiiiiee s 55
2. Waktu Penelitian .........ccoooeiiiiiiieic e 55
HASIL PENELITIAN DAN PEMBAHASAN .......cccccoiiiiiiieiiieens 57
A. Gambaran Umum Objek Penelitian .........c.ccoovieiininiiiiiiins 57
1. Sejarah Singkat PT Lembaga Keuangan Mikro Garut............. 57
2. Visi dan Misi PT Lembaga Keuangan Mikro Garut ................ 59
3. L0g0 Perusahaan ............ccceivevieiiiesiese e e e 60
4. SEUKEUE OFQANISASI.....ccvereeiiieriisiisiisiisieieie e 60
5. Deskripsi JADAtAN .........ccccviiiiiiiieie s 61
B. Gambaran RESPONEN .........cccvevieieiiciiiee e 64
1. Profil ReSpoNden.......cccoioiiiiii e 64
C. Deskripsi Hasil Penelitian ...........ccccoveiiiinininiieccc e 68
1. Tanggapan Responden Mengenai Variabel Quality of Work Life
(X) e AASIVERSETAS ASLAM NEGER L «eceverrereesessesesaessensessesessensons 70
2. Tanggapan Responden Mengenai Variabel Work Engagement
(Z) e 73
3. Tanggapan Responden Mengenai Variabel Organizational
Citizenship Behavior (Y).....occoviiieiieiiee e 75
D. Analisis DesKIiptif ........cccoeiiiiiiiececcece e 78
E. Hasil Uji Instrumen Penelitian...........ccccooevieiivcie e 79
1. UJiValiditas ....ccooeiiiiiieee s 79
2. Uji Reliabilitas .......ccoooiiiiiiiiieeee e 82
Fo UJEHIPOEESIS. coviivieciie ettt 83
1. Uji Causal STEP ..ccvveeececiece e 83
2. Metode Product of Coefficient (Uji Sobel) ..........cccccocvrvrnnee 90

Xiv



G. Pembahasan Hasil Penelitian ............ccooveveiiinieiniie e 93
1. Pengaruh Quality of Work Life (X) terhadap Organizational

Citizenship Benavior (Y)....occoeiieiiieiiesie e 93
2. Pengaruh Quality of Work Life (X) terhadap Work Engagement

()i 95
3. Pengaruh Work Engagement (Z) terhadap Organizational

Citizenship BENaVvIor (Y)...ooooe i 96

4. Work Engagement (Z) Memediasi Pengaruh Quality of Work
Life (X) terhadap Organizational Citizenship Behavior (Y)....98

BAB V I PENUTUP ... 100
A, KESIMPUIAN Leeiiiiviiiiiiiceeece e st 100
B. Saran........... WP UYL PR W e 102
DAFTAR PUSTAKA ettt 106
LAMPIRAN ...ttt et et nn e e nre e nnn e 110

XV



