
 
 

vii 
 

DAFTAR ISI 

 

ABSTRAK ....................................................................................................................................... i 

SURAT PERNYATAAN KEASLIAN SKRIPSI ............................................................... ii 

HALAMAN PERSETUJUAN ................................................................................................ iii 

HALAMAN PENGESAHAN .................................................................................................. iv 

KATA PENGANTAR ................................................................................................................. v 

DAFTAR ISI ................................................................................................................................ vii 

DAFTAR TABEL ....................................................................................................................... ix 

DAFTAR GAMBAR ................................................................................................................... x 

BAB I PENDAHULUAN ........................................................................................................... 1 

A. Latar Belakang Masalah ............................................................................. 1 

B.  Rumusan Masalah .................................................................................... 12 

C. Tujuan Penelitian ...................................................................................... 13 

D. Manfaat dan kegunaan Penelitian ............................................................. 14 

E. Kerangka Berpikir ..................................................................................... 14 

BAB II TINJAUAN PUSTAKA ............................................................................................. 18 

A. Hasil Penelitian ......................................................................................... 18 

B. Kajian Teori .............................................................................................. 24 

1. Administrasi Publik ......................................................................................... 24 

2. Kebijakan publik .............................................................................................. 25 

3. Implementasi Kebijakan ................................................................................... 27 

4. Evaluasi Kebijakan .......................................................................................... 28 

5. Aplikasi Mang Bagja ....................................................................................... 31 

BAB III  METODOLOGI PENELITIAN .......................................................................... 33 

A. Pendekatan dan Metode Penelitian ........................................................... 33 

B. Jenis dan Sumber Data Penelitian ............................................................. 33 

D.  Operasional Variabel ............................................................................... 38 

E. Teknik Analisis Data ................................................................................. 39 

F. Tempat dan Waktu Penelitian ................................................................... 40 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................................. 42 

A. Kondisi Objektif Lokasi Penelitian ........................................................ 42 



 
 

viii 
 

B.  Hasil Penelitian ........................................................................................ 46 

C.  Pembahasan Hasil Penelitian ................................................................... 56 

BAB V  PENUTUP ..................................................................................................................... 68 

A. Kesimpulan ............................................................................................... 68 

B. Saran ......................................................................................................... 69 

DAFTAR PUSTAKA ................................................................................................................ 71 

LAMPIRAN ................................................................................................................................. 75 

RIWAYAT HIDUP .................................................................................................................. 87 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


