DAFTAR ISI

LEMBAR PERNYATAAN BEBAS PLAGIARISME .......ccovvvinvurnrensensuccsenens i
PEDOMAN TRANSLITERASI ....couiiniiinninsninsensaisssnssesssessssssssssssssssssssssssssssssss ii
ABSTRAK .auciiiitiiiniinnninsensesssisssnssessssssssssssssssssissssssssssssssssssssassssssssssssssasssssses iii
RIWAYAT HIDUP iv
KATA PENGANTAR v
1D V2N D V2N 2 1 viii
BAB I PENDAHULUAN 1
A.  Latar Belakang Masalah .............ccccociiiiiiiiiiniiieiiccccceeeee e 1
B.  Pembatasan Masalah.............coceiiiiiiiiiiiiiinieeceeeee e 8
C.  Rumusan Masalah..........ccooeiiiiiiiiiiiiiieee e 8
D.  Tujuan Penelitian .........ccccoevuiiiiiieiiiniieeiiesiienieeee e 9
E. Manfaat Penelitian ...........ccoooiiiiiiiiiiiice e 9
BAB II TINJAUAN PUSTAKA .....cooviiirirninssinsnisensssssisssssssssssssssssssssssssssssssass 11
A, KONSEP dan TEOTT ....ccuieiiiieiieiieeiiesie ittt 11
B.  Kajian Penelitian Terdahulu............c.ccoiiiiiiiniiniiecc 25
C. HIPOLESIS .eeentieiiieiieeie ettt ettt ettt ettt eee et e e 30
D.  Kerangka BerpiKir........ccocooviriiniiiiniiniieneececeeeeeeeee e 32
BAB III METODE PENELITIAN .. 33
A.  Metode dan Pendekatan ............coceeiiiiiiiiiiiniiiniiiecceeeeee e 33
B.  Jenis dan Sumber Data..........ccooiiiiiiiiiiii e 34
C.  Populasi dan Sampel........ccccoeviiieiiiieiiiecieeee e 34
D.  Definisi Operasional Variabel ..........ccccoeviieriiiiiniiiieniiecee e 36
E. Teknik Pengumpulan Data..........ccccooeviiieiiieeiiieieeeeece e, 40

viii



F. Uji Instrumen Penelitian ...........cccoevieeiieiieiiiienieciccie e

G.  Teknik Analisis Data........cccoociiiiiiniinieeeeeeeeeeeeee e
BAB IV HASIL DAN PEMBAHASAN

A.  Gambaran Umum Penelitian...........cooceevevieniniiinieninieneeececee

B.  Karekteristik Responden..........ccoccvveeiiieeiiiiciiieeie e

C.  Deskripsi Data Variabel ..........cccccovieeiiieeiiieciecce e

D.  Hasil Analisis Data.........ccccoeiiiiiieiieiiieee e

E. Pembahasan Hasil Penelitian ...........cccccoooiiiiiiiiiiiiiiiicceeeee
BAB V PENUTUP

A, KESTMPUIAN ..o e e

B. Saran .........cc..... g SN ool NN M e
DAFTAR PUSTAKA

X

55

60

71

76

76

77

79



