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the relevance of social status conflict in modern life.
1. Introduction

In the midst of growing social dynamics, issues of social construction and social status conflicts are becoming
increasingly relevant in the discussion of various social phenomena. In the context of an increasingly connected society,
we witness how social norms continue to be shaped and questioned. One of the important concepts in the study of literary
sociology is social construction, which is the process of how society shapes social reality through continuous interaction
(Junaid & Andini, 2025; Mahdori et al., 2025; Nursaadah et al., 2025). In this study, researchers will analyze the social
construction described by the character Qais and also the conflict of social status experienced by the character Qais in
society in the novel Layla Majnun by Nizami.

According to (Berger & Luckmann, 1990) social construction has a broad meaning in social science, namely that
social reality is not objective, but the result of social agreements, namely social construction formed through the process
of externalization, objectivation, and internalization. One form of conflict that is closely related to social construction is
social status conflict (Asha et al., 2025; Abbas et al., 2024; Junaid et al., 2024). According to Berger and Luckmann (1990),
social construction occurs through three interrelated stages. This process begins with externalization, in which individuals
and groups create meanings and definitions of social reality through interaction, communication and negotiation. Then,
those meanings and definitions undergo objectivation, where they become objective, regarded as universal truths and
widely accepted by society. In the final stage, intemalization, individuals internalize these social constructions as part of
themselves, influencing their behaviour, thoughts and identity, thus creating a sustainable social reality.

According to (Berger & Luckmann, 1966) social status conflict is explained as a tension or clash that arises when
individuals or groups have different perceptions or social constructions of their status or role in society. Social status conflict
according to Berger and Luckmann occurs in three, namely vertical, horizontal, and internal. Vertical conflict involves
tensions between individuals or groups with lower and higher status in the social hierarchy, often related to recognition or
power. Horizontal conflict arises between individuals or groups with equal status, caused by differences in views or norms
within the same group. Meanwhile, internal conflict occurs when individuals feel tension between societal expectations
and their personal values, which can affect their self-definition and social status.
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Various previous studies have examined Nizami's Layla Majnun novel from various perspectives. Research
conducted by (Salima et al., 2024) entitled “Analysis of the Personality Aspects of the Character Qays in the Novel Layla
Majnun by Sheikh Nizami” uses a literary psychology approach to reveal aspects of Qays' personality through the theory
of id, ego, superego, and erotomania (Laraswati and Septian 2024) in a journal entitled “Analysis of Extrinsic Elements in
the Novel Layla and Majnun by Nizami Ganjavi” used the literature study method and found that the extrinsic elements in
the novel reflect Sufistic values such as divine love, loyalty, and sacrifice. (Chanafiah et al., 2022) entitled “Analysis of
Inner Conflict in the Main Character in the Novel Layla Majnun by Sheikh Nizami, a Literary Psychology Study” examines
the dynamics of Qays' inner conflict which is influenced by conflicting expectations and reality (Luthfiah & Gojali 2022) in
their journal entitled “The Meaning of Love Sufism in the Story of Layla Majnun by Nizami Ganjavi® highlighted the
dimensions of love sufism in the story of Qais and Layla with an analytical descriptive approach.

Previous studies have shown the psychological, Sufistic and spiritual aspects of Layla Majnun, but not many have
examined this novel from the perspective of literary sociology, especially regarding the social construction and social status
conflict experienced by the character Qais. Therefore, this research is here to fill the gap by analyzing how Qais becomes
a symbol of resistance to an unfair social system, through a literary sociology approach that links the narrative structure
with the context of the society that surrounds it.

This research aims to reveal how the character of Qais represents an individual who is marginalized by the social
system, but still shows determination in fighting for his love and identity. His determination reflects a form of resistance to
the oppressive system, and emphasizes the importance of individual voice in the face of social hegemony. Thus, Qais
symbolizes resistance to the domination of social structures that limit human expression and rights.

2. Methodology

According to (Creswell 2014) qualitative research is a method used to explore and understand the meaning given
by individuals or groups to a social phenomenon or problem. This research uses a descriptive method based on qualitative
data. The qualitative data-based method was chosen because it allows researchers to explore social construction and
social status conflicts that occur in the novel, using this approach, researchers can deeply analyze the literary sociology
that occurs in the novel.

The type of data in this research is primary data with text quotations in the form of sentences or paragraphs taken
from the novel “Layla Majnun”. The data source in this research is the novel Layla Majnun by Nizami.

The techniques used in this data collection are reading and note-taking techniques. In this study, researchers first
read the novel Layla Majnun carefully, then researchers recorded important points about issues concerning literary
sociology in the novel. The method in this research uses the listening method. According to (Sudaryanto 2015) shows that
the “listening method” is achieved through a form of listening: namely listening to language use. The data collection
techniques used in this research are tapping or reading techniques and note-taking techniques. After using the first
technique and by using certain writing tools, it can immediately carry out the recording process (Sudaryanto, 2015: 205).
The steps of data collection in this research are as follows: 1.) Researchers first carefully read the novel “Layla Majnun”
by Nizami. 2.) Researchers mark paragraphs that contain social construction and social status conflict 3.) After that, the
researcher divides the paragraph into sentences that highlight the main points containing social construction and social
status conflicts.

3. Result and Discussion

The novel in this study is a novel entitled “Layla Majnun by Nizami” which consists of 222 pages. The novel was
published by liman Books Publisher in 2002. The novel describes true love that is hindered by differences in social status
and societal norms. So this novel also shows how social construction determines who deserves to be together while the
conflict of social status separates Qais and Layla so that their love is not approved and ends tragically. This research will
describe how social construction and social status conflict in literary works, then what efforts are made by the main
character, Qais, using the theory of social construction and social status conflict by Berger and Luckmann (1966).

3.1 Research Result

Analysis of the forms of social construction (externalization, internalization, objectivation) and social status conflicts
(horizontal, vertical, internal) experienced by the main character Qais in the novel “Layla Majnun by Nizami”.
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Table 1. Forms of Social Construction

Social

Number Novel Text Page Construction
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1 35 Externalization
“This crazy man, Majnun, has tarnished the honor of our tribe with his behavior.”

"z ilag 3 a5 (3anl ud " o
2 . 80 Externalization
“Qais is a moron, a vagabond and a common hobo.

"hall el il g ¢ palaiod i€ 1) gy ¢ siaall g "
3 o 36 Externalization
“Tame the madman with this, if you can and good luck to you.”

10 sie b e simnall 58 138" & jmy Al e JS OIS
4 . _ o 193 Externalization
Everyone who met him would shout “There's ‘Majnun’, the madman. Hi Majnun!”

"oy simall Ja 138 ol Q8 o 2
5 o 197 Externalization
‘I must meet Qais, this 'madman’.”
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6 Some people say that Majnun's body lay in Layla's tomb for a month while others 221 Externalization
say a year. They did not even believe that Majnun would never rise again. From
afar they would look and point and say, “the madman is still asleep in the tomb
of his beloved.”
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7 “He was obviously a miserable lunatic, writhing in pain under a thom bush like 38 Externalization
a wounded snake. His hair was a tangled mess, his clothes were nothing more
than bad rags stained with dirt, and there was nothing left of his body but skin-
clad bones.”
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8 . . . o .35 Externalization
‘Day and night Qais wandered around the village, his hair matted, and his

clothes in tatters with a horde of vagabonds and hoboes following him.”
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9 “Qais is a useless wanderer who has no home and wanders around the 80 Externalization
mountains like a dirty ascetic possessed by the devil and his henchmen.”

g Ja oSy i gl e Jay s )il o sedaae o) s "0 sine Gl ey Ja" 174-

10 "ehadd 5 jedaa IO (e ol e oSS 175

Internalization
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“Does she deserve the nickname “Majnun’, it's true that her outward
appearance shows wildness, but should someone only be judged by their
appearance?”
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11 55 Internalization
“| cannot let Layla do what her heart desires, for Majnun is truly mad and must

not be approached. If Layla were to see Majnun, then she too would go mad.”
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12 “He has left the human world and lives in the desert. Day and night he creates 60 Objectivation
rhymes and poems for his beloved. Whenever a cloud passed by, he would think
that it carried a message from his beloved, when a breeze blew he imagined
that it carried the fragrance of his beloved.”
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13 _ _ . _ . o 13 Objectivation
Qais spoke to himself, guided by his yearning heart, oblivious to the presence

and scorn of those around him. And as he wandered from bazaar to bazaar,
from tent to tent, the wail of a love song always flowed out of his lips.
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14 48 Objectivation
So he wandered through the mountains, reciting his poetry and verses. Qais the

“madman” was alone in the middle of the desert accompanied only by his poetry.
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15 “It's obvious that he's out of his mind and we can't trust him, no sane human 8 Objectivation
being would do such a thing. Look at her, see how she laughs and cries for no
reason!”
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16 But Qais is not alone, even a “madman’ has friends. Qais' friends were the 137  Objectivation

animals, the animals that roamed the wilderness of the desert were his friends,
and he could not expect more than that.
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“His only friends or so people say are the wild animals, animals like mules and

mountain lions that avoid humans.”
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Qais had many animal friends of various types and sizes. With Qais' presence,
the animals seemed to be under a magic spell, until they forgot their wild nature
and became tame and friendly.

The table above is data from the novel “Layla Majnun” regarding social construction, namely externalization,
internalization, and objectivation.

Table 2. Forms of Social Status Conflict

Social Status

Number Novel Text Page Conflict
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1 “Do you not realize that the story of your son's madness has 23 Horizontal
spread throughout the peninsula? And do you really believe that
| would take a mad man as my son-in-law? | swear to God that
he is mad, and a madman cannot be my daughter's husband.”
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2 “But there's one thing | can't accept, never while I'm still her 79-80  Horizontal
father, will | give my daughter to this man, you'd better tie this
man up with iron chains and imprison him, instead of tying him
up by marriage ropes and letting him roam!”
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3 “You have offered your heart to Layla for nothing, you fooll Did 113 Horizontal
you really expect her to remain faithful? Did you really think that
she would wait for you?”
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4 “You poor lost fool! Don't you realize that she has deceived you? 114 Horizontal
You gave your heart to her, yet Layla gave her own heart to your
enemy!”
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"Oh my dear son, you are more precious to me than life itself. |

beg you, go home! If you stay here, your madness will increase
and in the end you will be lost forever even to yourself."
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6 "| became a slave to love because fate made me that way, and | 43-45  Vertical
have no reason to laugh. Now let me be, | beg you. My spirit has
been broken, my soul has been lost forever. What more do you
want from me?"
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"Don't you see that | have forgotten my past? The pages of my
memory are all blank, all the records have been wiped clean. |

know that you are my father and | am your son, but that's it. |
don't even remember your name."

125-
126

Vertical
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"Father, if it is too late then it is too late for both of us. Who knows,
maybe my departure will precede yours. | have died within, and
[ will not benefit you in any way other than | kill you with grief. So
let not one corpse mourn another corpse.”

127

Vertical
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"By God, who can cure my iliness? | am isolated, orphaned, and
outcast. | am separated from my loved ones, my name has been

tarnished and my honor has been destroyed."

27

Vertical

10
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"Everything | said was a lie. It was a sick joke, and nothing more.
Layla has neither deceived nor betrayed you. And rest assured
that she hasn't forgotten you. How could she forget you?"

116

Internal

11
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"He has indeed married Layla, but he has remained faithful to
you and only to you. She has shut herself in her tent and suffers
there, nurturing a broken heart and a longing that is only for you.
He has no one else in the world, and not a second passes without
him thinking of you and your love for him."

116

Internal

12
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"Layla values the love you give her more than she values her
own life. And because it has been so long since she last saw your
face or heard your voice, she wishes to see you, to look into your
eyes with her own, if only for a moment."

190

Internal

13
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Ibn Salam's (Layla's husband) eyes looked at Layla, Layla's eyes

only saw Qais. Layla's days are only filled with thinking about
Qais, she lives in hope of receiving a message from her lover.

111

Internal
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14 "When | left this world, | died with your name on his lips. His last 213 Internal
words were of you and you alone, in death as in life, he was loyal
to none but you. He had shared your sorrow in this world and
now he has taken it with him as provision for his journey."

The table above is data from the novel “Layla Majnun” regarding social status conflicts, namely horizontal, vertical,
and internal.

3.2 Discussion of Social Construction and Social Status Conflict in the Novel Layla Majnun by Nizami

In this section, researchers will explain the findings of the analysis based on the table above. The discussion that
will be discussed is about the forms of social construction and social status conflicts in the novel Layla Majnun by Nizami.

Externalization

People's Views
. . / Internalization
Social Construction \

Behavior I Objectivation

Figure 1. Social construction conceptual framework
a. Externalization Social Construction

The process of creating meaning/reality by individuals or groups that go out into the social world. The externalization
built in the novel Layla Majnun is divided into 2, namely there are groups including the Head of the Delegation, the Prime
Minister, and the community. The individuals are a Bedouin, Layla's father, and a citizen. From the people who see Qais,
researchers found two views, namely from the inner and physical sides. From the inner side, Qais is seen as a figure who
loses his mind and becomes a disgrace to society. This is illustrated in the statement of the Head of Delegation who said
that “This crazy man, Majnun, has tarished the honor of our tribe with his behavior” (page 35).

Likewise, the Prime Minister called Qais a “madman” and even ordered to tame him (page 36). Layla's own father
sees Qais as a moron, a vagabond, and a common hobo (page 80). The stigma of being a “madman” also comes from
the community who collectively call him “Majnun” and mock him (page 193), as well as from a young man who explicitly
states that he wants to meet this “madman” (page 197). Even after her death, the community continues to view Majnun's
corpse as a ‘madman” sleeping on her lover's grave, showing how embedded the label is in the social construction of her
(page 221).

On the physical side, Qais is also portrayed negatively. A Bedouin refers to him as a miserable lunatic, writhing
under a thorn bush, with matted hair, clothes like bad rags, and a body of skin-covered bones (page 38). A villager adds
that Qais wandered around day and night in rags and was followed by a horde of vagrants (page 35).

Layla's father also confirms Qais' physical image as a dirty wanderer possessed by the devil, living like an ascetic
without direction and shelter (page 80). These views are a form of externalization, which is the process by which society
collectively creates and disseminates a negative image of Qais, which then becomes a commonly believed social reality,
without considering Qais' true inner condition and background of suffering.
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b. Social Construction Internalization

When individuals take back the meaning/social reality into self-awareness, making it part of the identity.
Researchers found several individuals, namely Salim and Layla's mother, while the internalization built in the novel Layla
Majnun is divided into 2, namely there are positive and negative sides. On the positive side, internalization can be seen in
Salim's character who begins to question the general view of society towards Qais.

Although Qais looks wild and unkempt, Salim questions whether it is appropriate for someone to be judged by their
appearance alone. He says, ‘Does she deserve the nickname ‘Majnun’? It is true that her outward appearance shows
wildness, but should a person be judged by his appearance alone?” (pages 174-175). This statement shows that Salim
does not fully accept the stigma that society has attached to Qais, but rather tries to understand his figure more deeply
and see the essence of the love and suffering he experienced.

On the negative side, internalization is seen in Layla's mother who fully accepts the society's view that Qais is a
dangerous madman. She even feels the need to protect her daughter from Qais by saying, “I cannot let Layla do what her
heart desires, because Majnun is truly mad and must not be approached. If Layla were to see Majnun, then she too would
go mad” (page 55).

This view shows how the stigma circulating in society has been deeply embedded in Layla's mother's personal
consciousness and influences the way she behaves towards her daughter and towards Qais. These two views reflect the
process of internalization: one opens a space for empathy and critique of social stigma, while the other shows how the
social fear of madness has become a personal belief that shapes actions and decisions towards Qais.

c. Social Construction Objectivation

The results of externalization of individual views are treated as an undeniable reality. The individuals who view Qais
are parents, a footman, and Layla's father. They describe Qais as a figure who has separated from social reality and lives
in his own world full of imagination, suffering, and isolation. The footman describes Qais as having left the human world
and chosen to live in the desert, where he creates love poems for Layla day and night. He even imagines that the clouds
and wind carry the message and fragrance of his beloved (page 60).

This description shows how Qais' mind has been completely centered on his love, to the extent that everything
around him is interpreted as a symbol of Layla's affection. In addition, the narrative also shows that Qais often talks to
himself, following the whispers of his yearning heart, oblivious to the presence or ridicule of others. He wanders from
market to market, chanting a never-ending lament of love (page 13). Even when he traverses the mountains, he remains
alone, accompanied only by his poems (page 48), reinforcing the impression that his world is an inner world disconnected
from general social reality.

Layla's father's views also reinforce the negative construction of Qais' mental state. He calls Qais insane and
untrustworthy. For him, no sane human being can laugh and cry without cause, as Qais does (page 81). This assessment
is a form of stigmatization of Qais' emotional expressions that do not conform to the norms of the general public. Besides
living in social isolation, Qais is also portrayed as someone who has an emotional connection with nature and animals.
She is not alone as she has friends among wild animals such as mules and mountain lions who even avoid humans (page
158). In fact, it is explained that the animals become tame and friendly when around Qais, as if under the influence of a
magic spell (pages 138-139). These views are a form of objectivation because society not only subjectively judges Qais
as strange, but makes the strangeness an “objective reality” that is believed and passed down in collective memory, that
Qais is no longer part of the common social world, but a socially confirmed symbol of madness.
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Horizontal

Position

Vertical
Social Status
Conflict

Confiction I— Internal

Figure 2. Conceptual framework of social status conflict
d. Horizontal Social Status Conflict

Conflicts that occur between statuses that are at the same level are not superiors vs subordinates (vertical), but
fellow parallel groups that have different interests. The horizontal status conflict built in the novel Layla Majnun is divided
into 2, namely fellow noble families and fellow ordinary citizens. The conflict between noble families is reflected in the
relationship between the Qais family and Layla's family. Layla's father openly rejected Qais as a son-in-law because of the
bad reputation attached to him. In one of the dialogues, he said, “Do you not realize that the story of your son's madness
is well known throughout the peninsula? And do you really believe that | would take a mad man as my son-in-law? | swear
to God that he is mad, and a madman cannot be my daughter's husband” (page 23).

This statement shows that equal social status does not guarantee agreement, especially when one party feels their
family honor is threatened. This rejection is further emphasized when Layla's father states that he would rather have Qais
imprisoned than married to his daughter. He says, “It is better for you to bind this man with iron chains and imprison him,
instead of being bound by the rope of marriage and letting him roam!” (pages 79-80). This conflict shows that differences
in values, honor, and perceptions of “sanity” can create a clash of interests even though both families are in equal social
status. Meanwhile, the conflict between ordinary citizens is seen in the interaction between Qais and two other characters,
a man and a foreigner. Both of them are from the common people, but they have a very cynical view of Qais' struggle for
love. The man satirizes Qais by saying that his love for Layla is a form of vanity and foolishness. He belittles Qais" hopes
and questions the logic behind his belief that Layla will faithfully wait (page 113).

This attitude shows that even among ordinary people, Qais' struggle for love is considered absurd and worthy of
scorn. A stranger calls Qais a fool who has been deceived by his own feelings. He says that Layla has given her heart to
someone else, who is Qais' enemy (page 114). These two forms of conflict show how stigma and rejection do not only
come from vertical power structures, but are also constructed and propagated in parallel by equal groups in the social
order.

e. Vertical Social Status Conflict

Conflicts that occur between individuals or groups with differences in hierarchy or social position. The vertical social
status conflict built in the novel Layla Majnun is divided into 2, namely the conflict between children and parents as authority
figures in the family and the conflict between individuals and people with higher social status. The conflict between children
and parents is deeply reflected in the relationship between Qais and his father. Qais' father, in a loving and caring manner,
tries to return his son to a normal life. In one of his statements, he says, “O my dear son, you are more precious to me
than life itself. | beg you, come home; if you remain here, your madness will increase and in the end you will be lost forever
even to yourself” (page 41). These words show the compassion of a father who remains unable to stop Qais' madness for
love.

However, Qais, who has dissolved into inner suffering, refuses his father's request. He expresses his feelings of
despair and loss of identity, saying, “My spirit is broken, my soul is lost forever. What more do you want from me?” (pages
43-45). The conflict deepens when Qais admits that he has even forgotten his past and does not remember his father's
name (pages 125-126). He says that he has died inside, and is no longer able to provide any benefit to his father, other
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than bringing him grief (page 127). These dialogues show the depth of Qais' inner pain, as well as the gulf between the
will of the parents and the inner condition of the child who is overwhelmed with despair.

Meanwhile, the conflict between the individual and the society of higher social status is evident in the feelings of
alienation and social rejection experienced by Qais. He feels that the entire society has judged and rejected him for his
infatuation with love. In his complaint, Qais said, “By God, who can cure this disease of mine? | am isolated, orphaned and
outcast. | am separated from my loved ones, my name has been tarnished and my honor has been destroyed” (page 27).
Qais realizes himself as an outcast and scorned by society because he does not conform to the norms and values upheld
by the elite. He feels that he has lost his honor and place in society, indicating a structural distance between individuals
who are considered “problematic” and the dominant social order.

f. Internal Social Status Conflicts

Conflicts that occur within a person that arise due to personal experiences or new realities that he faces. The internal
social status conflicts built in the novel Layla Majnun are divided into 2, namely individual inner conflicts related to beliefs
and doubts about love, as well as inner conflicts due to feelings of longing and uncertain hopes. The inner conflict related
to trust and doubt towards love is illustrated in the moment when Qais experiences confusion towards Layla's loyalty.

In this situation, a stranger admits that his previous statement was just a painful lie, and that Layla had never
betrayed Qais (page 116). The stranger tries to calm Qais down by assuring him that Layla remains faithful and always
thinks of him, despite being married off to someone else. In fact, Layla is portrayed as shutting herself in agony, guarding
her broken heart for the sake of her love for Qais. Similarly, in the confession from the parents (page 190), it is conveyed
that Layla values Qais' love more than her own life and is eager to see him again even if only for a moment. These remarks
show the inner tug-of-war between trust and doubt within Qais - on the one hand he wants to believe in Layla's loyalty, but
on the other hand, the reality he faces makes him doubt it all.

Meanwhile, the inner conflicts related to longing and uncertain hope are felt in Layla's life after her separation from
Qais. In her daily life, Layla is described as thinking only of Qais, despite being Ibn Salam's wife. Her gaze and feelings
are never separated from the image of Qais (page 111), and all her hopes are centered on the desire to get a message
from her true lover. The feelings of deep love and burning longing make Layla live in uncertainty, continuing to hope even
though reality continues to distance them. The culmination of Layla's inner anguish appears when she conveys that even
in death, Qais remained faithful to her, and that her grief has become the provision for Qais' final journey (page 213). This
expression confirms that unrealized hopes and love have left a deep wound that continues to live in Layla's heart, even
until the end of her life.

4. Conclusion

Based on the results of data analysis and discussion, Layla Majnun contains various forms of social construction
(externalization, objectivation, internalization) and social status conflicts (vertical, horizontal, internal) according to Peter
Berger and Luckmann's theory on Qais' character. Qais' status as “Majnun” comes not only from his behavior, but also
from how society reinforces the label to influence the views and decisions of other characters, including his family, Layla,
and even himself.

This analysis confirms that social meaning is not only born from individual actions, but also formed together through
repetition of meaning, reinforcement of stigma, and internalization of values which then become part of the characters'
identities. Through a literary sociology approach, this research makes an important contribution to understanding how
social perceptions shape a person's identity and even determine their fate, as experienced by Qais who is trapped in the
image as “Majnun” the madman, this research is expected to be a foundation for other sociological literary studies that
want to explore the relationship between literary texts and social reality.
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