
 

ix 
 

DAFTAR ISI 

 

ABSTRAK .......................................................................................................  i 

SURAT PERNYATAAN BEBAS PLAGIASI ...............................................  ii 

HALAMAN PERSETUJUAN .........................................................................  iv 

HALAMAN PENGESAHAN ..........................................................................  v 

KATA PENGANTAR .....................................................................................  vi 

DAFTAR ISI ....................................................................................................  ix 

DAFTAR TABEL ............................................................................................  xi 

DAFTAR GAMBAR .......................................................................................  xii 

DAFTAR LAMPIRAN ....................................................................................  xiii 

BAB I   PENDAHULUAN ..........................................................................  1 

A. Latar Belakang Masalah ...........................................................  1 

B. Rumusan Masalah ....................................................................  6 

C. Tujuan Penelitian ......................................................................  6 

D. Kegunaan Penelitian .................................................................  7 

E. Kerangka Berpikir ....................................................................  7 

BAB II   TINJAUAN PUSTAKA ................................................................  13 

A. Hasil Penelitian Terdahulu .......................................................  13 

B. Konflik Sosial ...........................................................................  15 

C. Resolusi Konflik .......................................................................  18 

1. Konsiliasi ........................................................................  19 

2. Mediasi ...........................................................................  19 

3. Arbitrasi ..........................................................................  19 

D. Tempat Penampungan Sementara (TPS) ..................................  20 

E. Sekolah Dasar (SD) ..................................................................  23 

F. Warga Sekolah..........................................................................  24 

1. Kepala Sekolah ...............................................................  25 

2. Pendidik ..........................................................................  25 

3. Peserta Didik ..................................................................  25 

4. Penjaga Sekolah ..............................................................  26 

G. Pemerintah Desa .......................................................................  26 

H. Teori Konflik Sosial (Ralf Dahrendorf) ...................................  27 

BAB III  METODOLOGI PENELITIAN ...................................................  31 

A. Pendekatan dan Metode Penelitian ...........................................  31 

B. Jenis dan Sumber Data .............................................................  32 

C. Teknik Pengumpulan Data .......................................................  35 

D. Teknik Analisis Data ................................................................  38 

E. Tempat dan Jadwal Penelitian ..................................................  39 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................  41 

A. Kondisi Objektif Lokasi Penelitian ..........................................  41 

B. Bentuk Konflik Antara Pengelola Tempat Penampungan Sementara 

(TPS) Sumbersari dengan Warga Sekolah ......................................  47 

a) Konflik Terbuka (Laten) .................................................  47 

b) Konflik Kepentingan ......................................................  52 



 

x 
 

C. Implikasi dari Kegiatan di Tempat Penampungan Sementara (TPS) 

Sumbersari terhadap Aktivitas Warga Sekolah Dasar Negeri Haurcucuk

  ..................................................................................................  58 

a) Potensi menimbulkan bibit penyakit ..............................  58 

b) Menimbulkan citra buruk bagi sekolah ..........................  59 

c) Ketidaknyamanan saat proses pembelajaran ..................  60 

D. Mekanisme Penyelesaian Konflik oleh pengelola Tempat 

Penampungan Sementara (TPS) Sumbersari ...................................  61 

a) Resolusi konflik yang telah dilakukan ...........................  61 

b) Resolusi konflik yang belum terealisasi .........................  64 

E. Pembahasan Hasil Penelitian ....................................................  70 

BAB V PENUTUP ......................................................................................  76 

A. Simpulan ...................................................................................  76 

B. Saran .........................................................................................  78 

DAFTAR PUSTAKA .....................................................................................  80 

LAMPIRAN ....................................................................................................  84 

RIWAYAT HIDUP ........................................................................................  106 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


