DAFTAR ISI

LEMBAR PERSETUJUAN ......cooiiiiiiiiiiiie e ii
LEMBAR PENGESAHAN ..ot iii
LEMBAR PERNYATAAN BEBAS PLAGIARISM ........ccccooiiiiiiiiice iv
KATA PENGANTAR ...ttt \4
DAFTAR IS ... viii
DAFTAR TABEL ........ocoiiiiiiiiii e xii
DAFTAR GAMBAR .......ccoiiiiiiii xiii
DAFTAR LAMPIRAN ......ooiiiiiiii i xiv
ABSTRAK ..o XV
BAB I PENDAHULUAN ..ot 1
A. Latar Belakang Penelitian............cccocoeiiiiiiiiiiiiiiciiece e 1
B. Identifikasi Masalah..........cccoooiiiiiiiiiiiiiiie e 10
C. Rumusan Masalah.........cccocoiiiiiiii e 11
D. Tujuan Penelitian ..........c.ooceeiiiiiieiii e 12
E. Manfaat Penelitian ..........ccccooiiiiiiiiiiiiicse e 12

1. Manfaat AKQd@MIS .........ooiiiiiieiieiiieee e 12

2. Manfaat Praktis ........cceeiiieriiiieiiiiesiiie e 13

a. Manfaat bagi penulis..........cccceriiiniiiiiii 13

b. Manfaat bagi Perusahaan .............cccocooiiiiiiiniiiiece 13

BAB II TINJAUAN PUSTAKA ...ttt 14
A. Teors dan KONSEP ......ccuoiiiiiiiiiieiiiiie e e 14
1. Manajemen Sumber Daya Manusia (MSDM) ..........cccooiviiieiiiiincnnnnn 14

a. Pengertian manajemen sumber daya manusia .........cccoceeerveesiveennnen. 14

b. Fungsi manajemen sumber daya manusia ..........ccccoevervivennieennneennnn 17

c. Tujuan manajemen sumber daya ManUSIaA .........ccevcvveerveeeriieeeiieenninn. 19

2. Kinerja Pegawal.........cccoeiiiiiiiiiceccee e 20

a. Pengertian Kinerja Pegawal...........cccocviiiiiiiniiciiee e 21

b. Faktor-faktor yang Mempengaruhi Kinerja Pegawai .............ccccoveues 22

viil



c. Dimensi Kinerja Pegawal .........ccccovviiiiiiiiiiciiines e 24

3. Self ffiCACY c.cuvvviiiiiiiii i 27

a. Pengertian Self efficacy .......cccccoviiiiiiiiiiiiiiiiii 27

b. Manfaat Self efficacy ........ccccovuuiiiiiiiiiiiiii i 28

c. Faktor-faktor yang Mempengaruhi Self efficacy .........ccccocovvvinnnnnnnn. 30

d. DImensi Self effiCacy ........cooviiviiiiiiiiiiiiiiii e 31

4. Employee engagement ............cc.couceuieviiieiiieii i 33

a. Pengertian Employee engagement ..............ccccccuvceiivceeiieiiiiniinsinnnnnns 33

b. Faktor-faktor yang mempengaruhi employee engagement ................. 34

c. Dimensi Employee engagement ................cc.cccuoerviiiiieiiiiicnieenennens 36

5. ReKan KeIja c.vocviiieiiii e 37

a. Pengertian Rekan Kerja ...........oooiiiiiiciiiiie e 38

b. Dimensi Rekan Kerja.........c.ccoooviiiiiiiiiiiiisee e 39

B. Kajian Penelitian Terdahulu..............ccocoiiiiiiiiiiiiiiicc 41
C. Kerangka BerpiKir .......ccoviiiiiiiiiiieiieie s 48
D, HIPOTESIS vttt ettt 51
BAB III METODOLOGI PENELITIAN .......c.ccoooiiiiiiiiee e 53
A. Metode dan Pendekatan.............coooiiiiiiiiiieniiiiic e 53
B. Jenis dan Sumber Data...........cccoovieiiiiiiiiiie 54
1, Jenis Data.... ..o o B A NEED L - G2 vee e ereseeseessessnenaneesanessnensans 54

2. SUMDEL DAt ...ciiiiiiiiiciie e 54

C. Populasi dan Sampel..........cccooiiiiiiiiiiiii 55
L. POPUIAST. ..t 55

2. SAMPEL.iiiiiiiii i 55

D. Operasionalisasi Variabel Penelitian............c.ccovviiiiiiiiiiiiciici 56
E. Teknik Pengumpulan Data............ccccooiiiiiiiiiiiiiic e 59
1. Studi Kepustakaan ..........cccoceeiiiiiiiiiiii e 60

B 0011 77 1 O PP UP R PPRTPR 60

3. WaWaANCATA.....ooiiiiiiiiic e 60

R NG E 3103115 TP PP RO TPRPT 61



F. Teknik ANaliSIS Data........iiiiiiiiiiiiiiiiiieeeiieeiiiis i s e e e st eeessbisseseeeseeesssinseseesseeees 61

1. Analisis DesKIiptif........ccoeiiiiiiiiiiiiiiiiie e 62

2. Uji Instrumen Penelitian ..........coccceviiiiiiiiiiiiiciii e 63

Q. UJ1 Validitas ...cooveeeiiiiiiiie i 63

b. Uji REHabIlItas ....ccveiiiriiiiiiiieececec s 64

3. Uji ASumsi KIaSIK ....vvieiiiiiiiiiiiiie i 65

a. UJT NOIMALItaS. ....vveiiiiiiiiciccciec e 65

b. Uji Multikolin@aritas. ...........cuevverriieniiiiiieseseseese e 66

C. Uji Heteroskedastisitas ..........cvrveririiiieniiiieiiesie e 66

d. Uji AULOKOT@IAST .....ovvivieieieiiiiie it 67

4. Uji Regresi Linear Berganda...........cccocooiiieiiiiiiieiicc e 68

5. UJi HIPOLESIS ..euvviiieiieiie ittt 69

a. Uji Parsial (UjJi £)..eeieeeeiieiiiiiieiiiesees e 69

b. Uji Simultan (Uji F)...ooovviiiiiiiieeee e 70

c. Uji Koefisien Determinasi (R2 ).......cccooveiviviiiieniniiniei e 71

G. Tempat dan Waktu Peneliatian..........ccooooiiiieniniiniciiiccesec e 71
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .........ccocoiiiiiici 73
A. Gambaran Umum Hotel Seruni Puncak ............ccccooiiiiiiiiii 73
1. Sejarah Hotel Seruni Puncak ..........ccoeverniniiiiiiiciiiiciccc 73

2. Tujuan didirikan Hotel Seruni Puncak.............cccoooviiiiiiiiici 75

3. Struktur Organisasi Hotel Seruni Puncak ............cccocvviiiiiiiiiciiinn, 75

B. Konsep Perolehan Data............ccoccoiiiiiiiiiiiii e 76
C. Hasil Analisis Data ..........ccooiiiiiiiiiii 78
1. Analisis DesKriptif.........ccoiiiiiiiii 79

2. Analisis Uji Instrumen Penelitian ...........cccovvviiiiiiiiiiiicic 92

3. Analisis Uji Asumsi KIasiK........cccooveiiiiiiiniiiie 97

4. Analisis Regresi Linear Berganda............cccooiiiiiiiiiiciic 101

5. Analisis Uji HIPOTESIS ..eeruvieieiiiieiiciieesec e 103

D. Pembahasan .........ccoiviiiiiiiiiiciccee s 108



BAB V PENUTUP ..o 115

AL KeSIMPUIAN ..o 115
B. SAran ....coooiii e 116
C. Keterbatasan Penelitian ...........ccoccoeiiriiiiiiiiiiciicecee e 117
DAFTAR PUSTAKA ... ..o s 119
LAMPIRAN ...ttt nnne s 122

xi



