DAFTAR ISI

ABSTRAK e e e nnes i
ABSTRACT .ottt bbbttt ettt n bt ne s iii
LEMBAR PERSETUJUAN.......oo ittt \Y;
LEMBAR PENGESAHAN ......covoiiiiciiiseee st Vv
LEMBAR PERNYATAAN .....ootiiieet ettt Vi
KATA PENGANTAR oottt sttt e e e e e e e snaae e nnnae e vii
DAFTAR ISH ..ottt rens iX
DAFTAR TABEL ...ttt ettt Xii
DAFTAR GAMBAR ...ttt be e snaa e e nraaeanraee s xiii
DAFTAR LAMPIRAN ...ttt anas Xiv
RIWAYAT HIDUP ...ttt e e e e XV
MOTTO HIDUP ...ttt ettt XVi
BAB L.......ccoiiiniecennnnnecreneenessess EEER Ckaatot ekashss olBUEEE. oo ccoesecaeesesnasenensnseneasennesens 1
PENDAHULUAN. ...ttt st e e ssae e e e s snaree e s snsaneeenan 1
1.1 Latar BelaKang.........ccoeiieeiueeie e siieiense et 1

1.2 FOKUS PENEIITIAN ......vveeieeiiiie ettt nne s 6

1.3 TUJuAN PeNEIITIAN ... s 6

1.4 Kegunaan Penelitian..........ccccccoieiieii i 7
1.4.1 Kegunaan AKAGEMIS ......coeiveieriiriiiiiisiesieee e 7

1.4.2 Kegunaan PraktiS .........ccceiiiriieieie e 7

1.5 Landasan PEMIKITAN ........cccoiiiiiiiiiiiiee e 8
1.5.1 Landasan TeONTIS. ......ceiiverueriereeieseesieese e 8

1.5.2 Landasan Konseptual............ccccveiiiiiii e 9

1.6 Langkah-langkah Penelitian ..........c.ccccooviieiiiiiiieceec e 14
1.6.1 LoKasi PENEIITIAN......cccuoiiiiiiie i 14

1.6.2 Paradigma dan Pendekatan .............ccccoovevviveiieveene e 15

1.6.3 Metode Penelitian .........cccovveeiieieee e 16

1.6.4 Jenis dan SUMbBEr Data..........ccooceeieeiiiieniee e 18



1.6.5 Teknik Pemilihan INfOrman ............eueeeeeeeeieieeeeeieeenens 19

1.6.6 Teknik Pengumpulan Data............cccovririniieieneneneneseseseee 20
1.6.7 Teknik Analisis Data.........cccoovreririniniiieiee e 21
1.6.8 Rencana Jadwal Penelitian............ccooviveeriinieiiieneene e 24
BA D ..t e e arae s 25
KAJIAN PUSTAKA ettt 25
2.1 Hasil Penelitian Terdahulu .........cccoooiieiiiiiieece e 25
2.2 CSR (Corporate Social Responsibility).........ccccccvevieiiiiiiiiiiciic e 33
2.2.1 Definisi CSR (Corporate Social Responsibility) ...........ccccocu..... 33
2.2.2 Tujuan dan Manfaat CSR (Corporate Social Responsibility)...... 36
2.2.3 Jenis-jenis CSR (Corporate Social Responsibility)..................... 45
2.2.4 Implementasi CSR (Corporate Social Responsibility) ................ 50
2.3 Implementasi CSR (Corporate Social Responsibility) dalam Sektor
KONSEIUKSI .. sttt ne e 60
2.3.1 Peran CSR (Corporate Social Responsibility) dalam Proyek
KONSTIUKSI ...ttt e steaneesnee s 60
2.3.2Strategi Implementasi CSR (Corporate Social Responsibility) dalam
Proyek KONSIUKSI........ciieiecieiiee et 68
2.3.3 Proyek Infrastruktur Pelabuhan Patimban ...........c.c.ccocce i 76
2.4 Teori StAaKENOIAEY ......cc.oviiiiieieee s 81
BAB 3.......ccoovinrvvenrenreenen e NN SNV G UALL 86
HASIL PENELITIAN DAN PEMBAHASAN ......oooiiiiie e 86
3.1 Gambaran Umum Lokasi Penelitian ............cccoouvvinininnciencieciseenns 86
3.1.1 Sejarah Konsorsium TWWHA JO (Toa-Waskita-Wakachiku-
Hutama-Abipraya Joint Operation)...........ccoceuvrerieieienenene e 86
3.1.2  L0QO KONSOISIUM......cciuiiiiieieiiieiecieeiteesee st ste e sre e re e 88
3.1.3 Visi dan Misi TWWHA JO......ccccooviireiriieeese e 91
3.2 Profil INfOrman ..o 92
3.3 HaSil PENEITIAN.......oiiiiiiiiiieiceee s 94
3.3.1 Tahap ldentifikasi Stakeholder ............ccocoiiiiiinin 95
3.3.2 Tahap Pendekatan Stakeholder............ccccocveviiiiiciiiciic e, 118
3.3.3 Tahap Keterlibatan Stakeholder.........c...ccccovveiiveieiienieenncee 121



3.3.4 Tahap EVAlUASI.......cccoiiiiiiiece e 130

3.4 Pembanasan ........cccooiiiiiiiieee s 137
3.4.1 Tahap Identifikasi Stakeholder dalam Pelaksanaan CSR
(Corporate Social Responsibility) Program Renovasi Madrasah ......... 138
3.4.2 Tahap Pendekatan Stakeholder dalam Pelaksanaan CSR
(Corporate Social Responsibility) Program Renovasi Madrasah. ........ 144
3.4.3 Tahap keterlibatan Stakeholder dalam Pelaksanaan CSR
(Corporate Social Responsibility) Program Renovasi Madrasah. ........ 146
3.4.4 Tahap Evaluasi dalam Pelaksanaan CSR (Corporate Social

Responsibility) Program Renovasi Madrasah. ..............cccoeveveiiiciiennnn 149
BAB 4.t 155
PENUTUP ..ottt sttt te e bease s et e testesbeebenraaseaneens 155
4.1 KESIMPUIAN ..ottt et e e 155

4.2 SaraN.....cccceveeennas SO ... A........ A e 157

LAMPIRAN ...ttt st ean et e e testenbenbeabeeneeneenes 166

xi



