ABSTRAK

Amelia Azizunnisa, Program Layanan Konseling Komunitas Berbasis Syukur
Dalam Meningkatkan Subjective Well-Being Mahasiswa Aceh Perantauan yang
Mengalami Kecemasan Sosial di Kota Bandung

Latar belakang penelitian ini diawali pada mahasiswa Aceh perantauan yang
melanjutkan studi pendidikan di Kota Bandung, menghadapi tantangan adaptasi
sosial, budaya, dan akademik yang kerap memicu kecemasan sosial. Kondisi ini
dapat menurunkan subjective well-being yang mencakup kepuasan hidup, afek
positif dan minimnya afek negatif. Syukur sebagai strategi coping religius diyakini
mampu memperkuat ketahanan emosioanl dan meningkatkan subjective well-
being mahasiswa Aceh perantauan. Tujuan dalam penelitian ini yaitu, untuk
mengidentifikasi kondisi kecemasan sosial mahasiswa Aceh perantauan, untuk
mengidentifikasi kondisi subjective well-being mahasiswa Aceh perantauan, dan
untuk merancang dan menyempurnakan program layanan konseling komunitas
berbasis syukur dalam meningkatkan subjective well-being mahasiswa Aceh
perantauan yang mengalami kecemasan sosial di Kota Bandung. Penelitian ini
didasari oleh teori Diener mengenai subjective well-being mencakup aspek
kognitif, aspek afektif positif dan afek negatif.

Penelitian ini menggunakan paradigma intepretatif dengan metode kualitatif
deskriptif dan pendekatan fenomenologis. Teknik pengumpulan data dilakukan
melalui observasi, wawancara mendalam, dan dokumentasi. Penelitian dilakukan
pada komunitas PANGLIMA. Sumber data yang diperoleh dari: Ketua, Anggota,
dan Alumni komunitas. Analisis data dilakukan melalui tahap pengumpulan data,
reduksi data, penyajian data dan menarik kesimpulan.

Hasil penelitian menunjukkan bahwa: Pertama kondisi kecemasan yang
dialami oleh mahasiswa Aceh perantauan di Kota Bandung dapat di lihat dari
tingkat dan bentuk yang bervariasi antara lain: kesulitan beradaptasi, perasaan
minder, kekhawatiran dinilai negatif, tidak percaya diri, hambatan dalam
penggunaan bahasa, hingga kecenderungan manarik diri dari interaksi sosial.
Faktor-faktor yang mempengaruhi mencakup dari perbedaan budaya dan bahasa,
tekanan akademik, keterbatasan jaringan sosial, serta persepsi diri terhadap latar
belakang daerah asal. Kedua, Kondisi subjective well-being yang dialami oleh
mahasiswa Aceh perantauan di Kota Bandung juga menunjukkan variasi dari
kategori rendah hingga sedang, dengan sebagian dari informan merasakan
kepuasan hidup dan afektif emosi positif yang terbatas. Faktor yang berpengaruh
terhadap subjective well-being meliputi dukungan sosial dari keluarga, teman dan
komunitas, pencapaian akademik, keterlibatan dalam kegiatan positif serta
kemampuan mengelola emosi negatif seperti kesepian, stress dan kerinduan
terhadap keluarga. Ketiga, Program layanan konseling komunitas di rancang
menitikberatkan pada penguatan rasa syukur melalui kegiatan refleksi diri,
pelatihan syukur, pembiasaan perilaku positif, dzikir, doa bersama, dan penguatan
dukungan sosial. Program ini diharapkan dapat menurunkan tingkat kecemasan
sosial sekaligus meningkatkan subjective well-being mahasiswa Aceh perantauan.
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ABSTRACT

Amelia Azizunnisa, A Gratitude-Based Community Counseling Program to
Improve the Subjective Well-Being of Acehnese Students Experiencing Social
Anxiety in Bandung

The background of this study began with Acehnese students studying in
Bandung, who faced social, cultural, and academic adaptation challenges that
often triggered social anxiety. This condition can reduce subjective well-being,
which includes life satisfaction, positive affect, and minimal negative affect.
Gratitude, as a religious coping strategy, is believed to strengthen emotional
resilience and enhance the subjective well-being of Acehnese students studying
away from home. The objectives of this study are to identify the social anxiety levels
of Acehnese students studying away from home, to assess their subjective well-
being, and to design and refine a community counseling program based on
gratitude to enhance the subjective well-being of Acehnese students experiencing
social anxiety in Bandung. This study is based on Diener's theory of subjective well-
being, which includes cognitive aspects, positive affective aspects, and negative
affective aspects.

This study uses an interpretive paradigm with descriptive qualitative methods
and a phenomenological approach. Data collection techniques were carried out
through observation, in-depth interviews, and documentation. The study was
conducted in the PANGLIMA community. Data sources were obtained from the
chairperson, members, and alumni of the community. Data analysis was carried out
through the stages of data collection, data reduction, data presentation, and
drawing conclusions.

The results of the study show that: First, the anxiety experienced by Acehnese
students living in Bandung can be seen from varying levels and forms, including:
difficulty adapting, feelings of inferiority, fear of being judged negatively, lack of
confidence, barriers in language use, and a tendency to withdraw from social
interaction. Factors influencing these conditions include cultural and language
differences, academic pressure, limited social networks, and self-perception
regarding their regional background. Second, the subjective well-being experienced
by Acehnese students living away from home in Bandung also varies from low to
moderate levels, with some informants reporting limited life satisfaction and
positive emotional well-being. Factors influencing subjective well-being include
social support from family, friends, and the community, academic achievements,
involvement in positive activities, and the ability to manage negative emotions such
as loneliness, stress, and longing for family. Third, the community counseling
service program is designed to emphasize the strengthening of gratitude through
self-reflection activities, gratitude training, the cultivation of positive behaviors,
dzikir, collective prayer, and the reinforcement of social support. This program is
expected to reduce levels of social anxiety while enhancing the subjective well-
being of Acehnese students living away from home.

Keywords: Social Anxiety, Community Counseling, Subjective Well-Being
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