
 

vi 

 

DAFTAR ISI 

 

ABSTRAK .............................................................................................................. i 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

KATA PENGANTAR .......................................................................................... iv 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ ix 

DAFTAR GAMBAR ............................................................................................. x 

DAFTAR LAMPIRAN ........................................................................................ xi 

BAB I  PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang Penelitian ................................................................... 1 

B. Rumusah Masalah ................................................................................ 3 

C. Tujuan Penelitian ................................................................................. 4 

D. Manfaat Hasil Penelitian ..................................................................... 4 

E. Kerangka Berpikir ............................................................................... 5 

F. Hipotesis ................................................................................................ 8 

G. Hasil Penelitian Terdahulu .................................................................. 9 

BAB II  TINJAUAN PUSTAKA ........................................................................ 14 

A. Pengelolaan Transformasi Digital Education Management 

Information System (EMIS) ....................................................................... 14 

1. Pengelolaan ............................................................................................. 14 

a. Definisi Pengelolaan .......................................................................... 14 

b. Unsur – Unsur Pengelolaan ................................................................ 15 

2. Transformasi Digital ............................................................................... 19 

a. Definisi Transformasi Digital............................................................. 19 

b. Urgensi Transformasi Digital dalam Pendidikan ............................... 20 

3. Education Management Information System (EMIS) ............................. 22 



 

vii 

 

a. Definisi dan Tujuan Education Management Information System 

(EMIS) .................................................................................................... 22 

b. Penerapan Education Management Information System (EMIS) ...... 24 

c. Kebijakan Education Management Information System (EMIS) ....... 26 

d. Manfaat Education Management Information System (EMIS) .......... 27 

4. Model DeLone dan McLean dalam Penerapan Education Management 

Information System (EMIS) ......................................................................... 29 

a. Kualitas Sistem (System Quality) ....................................................... 29 

b. Kualitas Informasi (Information Quality) .......................................... 30 

c. Kualitas Layanan (Service Quality) ................................................... 32 

d. Penggunaan (Use) .............................................................................. 33 

e. Kepuasan Pengguna (User Satisfaction) ............................................ 34 

f. Manfaat Bersih (Net Benefits). ........................................................... 35 

B. Kualitas Pengelolaan Data Pendidikan ............................................ 36 

1. Kualitas ................................................................................................... 36 

2. Pengelolaan Data Pendidikan ................................................................. 39 

3. Technology Acceptance Model (TAM) dalam Pengelolaan Education 

Management Information System (EMIS) ................................................... 41 

a. Kegunaan yang Dirasakan (Perceived Usefulness - PU). .................. 41 

b. Kemudahan Penggunaan (Perceived Ease of Use - PEU). ................ 43 

BAB III METODOLOGI PENELITIAN ......................................................... 45 

A. Pendekatan dan Metode Penelitian .................................................. 45 

B. Jenis dan Sumber Data Penelitian .................................................... 45 

C. Populasi dan Sampel Penelitian ........................................................ 47 

D. Teknik Pengumpulan Data ................................................................ 48 

E. Teknik Analisis Data .......................................................................... 50 

F. Tempat dan Waktu Penelitian .......................................................... 58 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .................................. 59 

A. Deskripsi Data ..................................................................................... 59 



 

viii 

 

B. Pengujian Hipotesis Penelitian .......................................................... 75 

C. Pembahasan Hasil Penelitian ............................................................ 89 

1. Pengelolaan Transformasi Digital Education Management Information 

System (EMIS) ............................................................................................. 89 

2. Kualitas Pengelolaan Data Pendidikan ................................................... 92 

3. Hubungan antara Pengelolaan Transformasi Digital Education 

Management Information System (EMIS) dengan Kualitas Pengelolaan Data 

Pendidikan ................................................................................................... 94 

4. Keterbatasan Penelitian ........................................................................... 96 

BAB V  PENUTUP .............................................................................................. 97 

A. Simpulan .............................................................................................. 97 

B. Saran .................................................................................................... 98 

DAFTAR PUSTAKA ........................................................................................ 100 

LAMPIRAN ....................................................................................................... 105 

 

  


