xii

Daftar Isi

T 0] Tl o 1= (U - SR ii
Lembar PENGESANEAN ........c..oiiiiiiiieee et iii
Lembar Pernyataan Bebas PlagiariSm ... liv
T g T Ul T )7 L - SR v
Lembar PersemMbanan.........c.ooiiiiiiii e vi
AADSTIAK ...ttt R b et Re e bt et re e re e e nneenrn viii
KAt PENGANTAT ........eiiiiiie et nb et b e bbb viii
Ucapan Terima KaSIN .........cviiiii i XiX
DATTAE IS 1.ttt bbbttt et b bbbttt b st n bbb bbb n et neas Xii
Daftar Tabel .......cccccoovvvnnnenn.. . S0 D B ... Xiv
DUt G-V ] o USSR XV
Babh 1 PENUANUIUAN ..ottt sttt enteeneenreenne e 1
Latar Belakang Masalah.............ccoiiiiiiiie it 1
RUMUSAN MASIAN ...t bbbt 9
TUJUAN PENEIITIAN. ....ccveeieeeeee ettt 10
Kegunaan PeNelItIAN. ..o 10
Bab 2 TiNJAUAN PUSEAKA ..........coiiiieiie et cir e esbies ettt sta et e ste e e sneesreeneeans 11
R C T T U S ST TTORORRPN 11
AGreSiVITas VEIDAL..........oviiiii i 13
N3 T=] | L O] 1 o I S e 17
PEET PIESSUIE ...ttt ettt h et e b e e e et e nae e et e e e nn e e nbeennreenns 22
Kerangka PeMIKITAN .........coiiiiieii ettt e re et e neesbeenaeeneenneas 27
Hipotesis Penelitian (Kuantitatif)...........ccooooiiiiiiiii s 32
Bab 3 Metode PENEIItIAN .........ccveiieecie e 33
RaNCanNg@an PenElItIAN ...........oouieiiiiii e 33
Variabel PENEIITIAN .........oui i e 33
SUDJEK PENEIITIAN ...ttt 35
Prosedur PENEIITIAN. ..........oiiiie et e e e enes 36
Teknik Pengumpulan Data........c.cccoviiiiiiiiii et aeesree s 37
INSErUMEN PENEIITIAN ... .o et 38

ANALISIS INSIIUMEBN PENEITIAN. ....eeeeeeeeeeeeeeeeeeeeeeee ettt ettt ee e e e e e eeeeeeeeereeeeeeeeeeeeeeereereeees 39



TeKNIK ANAISIS DALA.........iitiitiiiiiieieiee ettt 44
Bab 4 Hasil dan Pembanasan...........ccoooiiiiiiiiie e 47
HaSH PENEIITIAN ...t nne s 47
DemOgrafi PartiSIPAN..........ciiiiiiiieiei et 47
ANALISIS DESKITPLIT.....eciieiicece e et ra e re e neenae e 48
TaADUIAST SHIANG ... et e e re e re e ae e 48
UJE ASUIMISE. ¢tttk bbb b bbbt e et bbbt bt 51
ANALISIS INTEIENSTAL......c.eiieii e 53
PEIMDANASAN ...t 55
2T Lo I TSRS 62
SIMPUIAN TAN SAFAN .. bbbt b ettt 62
ST 1211 FAOUURURRTPRORR .S R 62
DATTAr PUSTAKA .......vevveeeiti ettt e b e b bbbt e st et e et bbb e b e reene e e eneas 64



