DAFTAR ISI

ABSTRAK auoiitieriinuinnisinsisssissessssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssss i
ABSTRACT ...uuooviiiiiinnninsnnsensaisssnssessssssssssssssssssssssssssssasssssssssssssssssssssssssssssssssssssss ii
UaAlall .ereeeennnenennnenes iii
LEMBAR PERNYATAAN ..coinviirinsensecssicsnnssesssisssssssssstsssssssssssssssssssssesssssssssane iv
LEMBAR PERSETUJUAN TESIS...ccuiivininnuiirinsncsnicsensecssnssesssecsssssesssessssseses v
LEMBAR PENGESAHAN TESIS oo Vi
KATA PENGANTAR vii
DAFTAR GAMBAR ix
DAFTAR TABEL . X
DAFTAR ISL..uccuuiicuinenissnssnissscssnsssrssssssassssssssssssssssssssssssssssasssssssssssssssssssssssssassssssss xi
BAB I PENDAHULUAN 1
A. Latar Belakang Penelitian. ..........ccccoooiiiiiiiiiiiiiienieieeeeee e 1
B. Fokus Penelitian. ..........ccccooiiiiiiiiiiiiieeeeee e 19
C. Tujuan Penelitian ............cocveviiieiiiiniieiieeieniteeeeeeee e 19
D. Kegunaan Penelitian ..........coceieeiinieiiniinieniinieeeeneee e 19
E. Landasan Pemikiran.............coociiiiiiiioiiiiii e 20
BAB II TINJAUAN PUSTAKA.....coovtiictinensnecsnnsesssesssissssssnssssssssssessssssasssssnns 25
AL KaJ1an KONSEP ..veeevvieiiiieiiiieeiie ettt et stee e e e saeeenneeeneees 25

1. Konten Digital dan Media Sosial Youtube ..........ccccoeevvveviieiniieinieeiieenne, 25

a. Konten Digital .........coccviiiiiiiiiiieic e 25

b. Media SoSial.....ccc.oiiiiiiiiiii e 25

Co YOUTUDE ... 28

2. Komunikasi dan TerapeutiK ............cccccuveeiiieiiieeniiieeiie e 30

a. Pengertian Komunikasi ..........cceeviieiiiiiiiiiiienieeiieeceeeeeee e 30

X1



D. Proses KOMUNIKASI.....oooviiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeee e 33

c. Konteks-konteks KOmMunikasi .........ccoeceevievienieniniienieniiicnceceieeee, 34

d. Relevansi Komunikasi dan Terapeutik ............ccccoeevveeviieniennienieenieennen. 35

3. Dakwah di Media Digital ..........ccccoooieiiiiiiiiiiiciccieecce e 36
a. Pengertian Dakwah...........ccccoooiiiiiiiiie e 36

b. Metode dan Tujuan Dakwah ...........ccccoecviiiriiiiiiiiiece e 37

c. Media Dakwah Digital ...........ccccoiiiiiiiiiiiieeeeee e, 41

4. Pengajian Tauhid.........ccoooiiiiiiiiiiii e 42
a. Pengertian Pengajian ...........cooccooiiiiiiiiiiiiiieeeeee e 42

b. Metode dan Tujuan Pengajian............cccecoeeviiieiiiniiiiieniieceeciee 43

c. Pengajian di Media SoSial.......c.ccccueeiiiiriieiiieniieiieeeie et 45

d. Tauhid ....c.ooovevren g T cmaila ... AN I g .....ooovrenernrenneennereeornones 46

B KAJ1a0 TOOTT ...veiuviieiiiiiieeiieiieeiitesiee et esiteesteesaeeeveetaeebeessaeeaeesaaeesseenssesnseens 46
1. Computer Mediated Communication (CMC) ........coocvvvvviieenieeenieecieenne, 48
a. Pengertian Computer Mediated Communication (CMC) ...................... 48

b. Teori Computer Mediated Communication (CMC).........cccceeevveeennenns 49

c. Computer Mediated Communication dalam Penelitian ......................... 54

2. Komunikasi Terapeutik...........coceeveriiriiniiiiiniiniiienieecieseseeeeeeee e 56
a. Pengertian Komunikasi Terapeutik ..........cccccocveveiviniinenicniinenicneenne, 56

b. Pendekatan Komunikasi Terapeutik ...........cccocevieviniiinieninicnienennens 57

1. Building on the Patient’s Strengths ..........ccccooveeveniiniiiiniiniccnne 57

2. Affirmation and Change ...........cceccvevieeiienieeiiienie e 59

3. Attribution and SUZEStION .........cccuieriieriieiiieeie et 60

4. Reframing, Relabeling, and ParadoX...........ccoceverieniininicniincnnne 62

C. Penelitian yang Relevan............ccoccvvveoiiiiiiiiciieeeie e 64

Xii



D. Status, Posisi, dan Kontribusi Penelitian..........ccccccoovvvveviveiieeiiiiiiiiiiieeeenn, 73

BAB III METODOLOGI PENELITIAN 79
A. Paradigma Penelitian ...........ceeovieiiiiiiieniieiiesie et 79
B. Pendekatan Penelitian ...........coocveveiienienieiienieeeesceeeeeeeee e 82
C. Metode Penelitian ..........c.ooiuieiiiiiieiiieeeee e 83
D. Sumber Penelitian............cooeiiiiiiiiiiieieee e 84
E. Subjek dan Objek Penelitian..........ccceverviiniiiiniiniiiniiicnicecceecece 85
F. Teknik Pengumpulan Data............ccoceeiiiiiiiiiiiiiieeeeee e 86
G. Teknik Analisis Data ........cccoeiiiiiiiiiiiee e 87
H. Teknik Keabsahan Data............cccoiiiiiiiiiiiiiiiieeeeeeee e 89
. Rencana Penelitian ...........cocueviiriiiiinienieniesiesieee et 91

BAB IV HASIL DAN PEMBAHASAN PENELITIAN ..93
A. Gambaran Umum Objek Penelitian...........cccoecueeviieniieiiieniiiiienieeieenee e 93

1. Media Sosial KH. Abdullah Gymnastiar .............ccceeeeveviniieinieeiniee e, 93
2. Profil KH Abdullah Gymnastiar .........cccccccueeeiiieieiieeniieeeiie e 98

3. Program-program Dakwah KH. Abdullah Gymnastiar di Meda Sosial ... 101
B. Hasil Penelitian ........cocooiiiiiiiiiiiiiieeee e 106

1. Konten Digital tentang Terapeutik pada Pengajian Tauhid KH. Abdullah
Gymnastiar di Media Sosial YouTube. ......cccccoeeviiiiiiniiiiiiieceieeee 106

2. Komunikasi Terapeutik KH. Abdullah Gymnastiar dalam Pengajian Tauhid
di Media Sosial YOUTUDE .....cccccviiiiiiiiiiiiiiiniccccecceceeee 137

C.PeMDbDANASAN .o e 177

1. Konten Digital tentang Terapeutik pada Pengajian Tauhid KH. Abdullah
Gymnastiar di Media Sosial YouTube. .......ccccoeeviiiiiiiinieeeceeeee 178

2. Komunikasi Terapeutik KH. Abdullah Gymnastiar dalam Pengajian Tauhid
di Media Sosial YOuTUbe. ......cccooiriiiiiiiiiiniiccecceeee e 211

Xiil



BAB V PENUTUP 272

AL SIMPUIAN ...ttt e 272
Bl SAran ..o 273
DAFTAR PUSTAKA 275
RIWAYAT HIDUP 284

Xiv



