ABSTRAK

Moch Andi Permana. 2230060015. 2025, “Pengaruh Job Demand dan Job
Resources terhadap Work Engagement Pendidik dan Tenaga Kependidikan
(Penelitian di MAN Plus Keterampilan se-Kabupaten Garut)”

Tuntutan pekerjaan dan sumber daya pekerjaan memiliki pengaruh besar terhadap
tingkat keterlibatan pendidik dan tenaga kependidikan dalam pekerjaan mereka.
Penyediaan sumber daya yang memadai dan pengelolaan tuntutan pekerjaan yang
baik dapat membantu meningkatkan work engagement (keterlibatan kerja) dan
mengurangi potensi dampak negatif dari stres dan kelelahan. Penelitian ini
bertujuan untuk menganalisis: 1) Pengaruh job demand terhadap work engagement
pendidik dan tenaga kependidikan di MAN Plus Keterampilan se-Kabupaten Garut.
2) Pengaruh job resources terhadap work engagement pendidik dan tenaga
kependidikan di MAN Plus Keterampilan se-Kabupaten Garut. 3) Pengaruh job
demand dan job resources terhadap work engagement pendidik dan tenaga
kependidikan di MAN Plus Keterampilan se-Kabupaten Garut. Teori yang
digunakan untuk variabel job demand adalah teori Bakker terdiri dari work
overload, emotional demand dan work home conflict. Variabel job resources
menggunakan teori Bakker terdiri dari otonomi (autonomy), kemungkinan
pengembangan (possibilities for development) dan dukungan sosial (sosial
support). Variabel work engagement menggunakan teori Schaufeli dan Bakker
yang terdiri dari energik (vigor), dedikasi (dedication), dan kognitif (absorption).
Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. Sampel
penelitian sebanyak 122 orang yang terdiri dari pendidik dan tenaga kependidikan
di MAN plus keterampilan se-Kabupaten Garut. Data diperoleh dari penyebaran
kuesioner, observasi dan dokumentasi. Instrumen penelitian dianalisis secara
statistik, dimulai dengan uji validitas dan reliabilitas, kemudian uji prasyarat
normalitas dan homogenitas. Uji hipotesis yang mencakup analisis regresi
sederhana, regresi berganda, serta uji koefisien determinasi dengan bantuan SPSS
versi 25. Hasil penelitian menunjukkan bahwa 1) job demand berpengaruh secara
signifikan terhadap work engagement pendidik dan tenaga kependidikan di MAN
Plus Keterampilan se-Kabupaten Garut, pengaruhnya sebesar 62,6%. 2) job
resources berpengaruh secara signifikan terhadap work engagement pendidik dan
tenaga kependidikan di MAN Plus Keterampilan se-Kabupaten Garut, pengaruhnya
sebesar 77,5%. 3) job demand dan job resources berpengaruh secara signifikan
terhadap work engagement pendidik dan tenaga kependidikan di MAN Plus
Keterampilan se-Kabupaten Garut, pengaruhnya sebesar 71,8%. Berdasarkan hasil
pengujian tersebut maka ditarik kesimpulan bahwa hipotesis Ha diterima dan Ho
ditolak. Implikasi dari penelitian ini yaitu pengaruh job demand dan job resources
terhadap work engagement pendidik dan tenaga kependidikan sangat besar, di mana
sumber daya kerja yang memadai dapat mengurangi dampak negatif dari tuntutan
pekerjaan yang tinggi. Institusi pendidikan harus berusaha menjaga keseimbangan
antara tuntutan pekerjaan dan sumber daya yang tersedia untuk memastikan
pendidiktetap terlibat dan termotivasi.

Kata Kunci: Job Demand, Job Resources, Work Engagement, Pendidik, Tenaga
Kependidikan
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ABSTRACT

Moch Andi Permana. 2230060015. 2025, “The Influence of Job demand and Job
Resources on Work engagement of Educators and Educational Staff (Research at
MAN Plus Skills throughout Garut Regency)”

Job Demands and Job Resources have a significant influence on the level of
engagement of educators in their work. Providing adequate resources and
managing job demands well can help improve work engagement and reduce the
potential negative impacts of stress and burnout. This study aims to analyze: 1) The
Effect of Job demand on work engagement of educators and educational staff at
MAN Plus Skills throughout Garut Regency. 2) The Effect of job resources on work
engagement of educators and educational staff at MAN Plus Skills throughout
Garut Regency. 3) The Effect of Job demand and job resources on work engagement
of educators and educational staff at MAN Plus Skills throughout Garut Regency.
The theory used for the Job demand variable is Bakker's theory consisting of work
overload, emotional demand, and work-home conflict. Furthermore, for the Job
Resources variable, Bakker's theory consists of autonomy, possibilities for
development, and social support. Furthermore, for the Work engagement variable,
the Schaufeli and Bakker theory is used, which consists of energetic (vigor),
dedication (dedication), and cognitive (absorption). This study uses a quantitative
approach with a survey method. The data sources were 122 people consisting of
educators and educational staff at MAN 1 Garut and MAN 2 Garut. Data were
obtained from distributing questionnaires, observation, and documentation. The
research instruments were analyzed statistically, starting with validity and
reliability tests, then normality and homogeneity prerequisite tests. Furthermore,
hypothesis testing included simple regression analysis, multiple regression, and
determination coefficient tests with the help of SPSS version 25. The results of the
study show that 1) Job demand has a significant effect on the Work engagement of
educators and educational staff at MAN Plus Skills throughout Garut Regency, with
an effect of 62.6%. 2) Job resources have a significant effect on the Work
engagement of educators and education staff at MAN Plus Skills throughout Garut
Regency, the effect is 77.5%. 3) Job demand and job resources have a significant
effect on the Work engagement of educators and education staff at MAN Plus Skills
throughout Garut Regency, the effect is 71.8%. Based on the test results, it is
concluded that the hypothesis Ha is accepted and Ho is rejected. The implication
of this study is that the influence of Job demand and Job Resources on Work
engagement is very large, where adequate work resources can reduce the negative
impact of high job demands. Educational institutions must strive to maintain a
balance between job demands and available resources to ensure educators remain
engaged and motivated.
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