ABSTRAK

Eni Oktapia : Analisis Pengaruh Transparansi dan Akuntabilitas terhadap Kualitas
Laporan Penghimpunan Dana ZISWAF di Lembaga Zakat Dompet
Dhuafa periode 2019-2023

Laporan penghimpunan dana ZISWAF (Zakat, Infaq, Sedekah, dan Wakaf)
merupakan instrumen penting bagi lembaga zakat dalam menunjukkan kinerja
pengelolaan dana serta membangun kepercayaan publik. Dompet Dhuafa sebagai salah
satu lembaga zakat telah menyusun laporan keuangan secara periodik sesuai prinsip
akuntansi syariah. Namun, data menunjukkan bahwa penghimpunan dana ZISWAF pada
lembaga zakat Dompet Dhuafa mengalami penurunan pada tahun 2022 hingga 2023.
Penurunan ini dapat dipengaruhi oleh berbagai faktor, seperti kondisi ekonomi yang tidak
stabil, perubahan perilaku donatur, serta efektivitas strategi komunikasi dan pelaporan
lembaga.

Penelitian ini bertujuan untuk mengetahui: 1) pengaruh transparansi terhadap
kualitas laporan penghimpunan dana ZISWAF di lembaga zakat Dompet Dhuafa. 2)
pengaruh akuntabilitas terhadap kualitas laporan penghimpunan dana ZISWAF di
lembaga zakat Dompet Dhuafa. 3) pengaruh transparansi dan akuntabilitas terhadap
kualitas laporan penghimpunan dana ZISWAF di lembaga zakat Dompet. 4) penerapan
transparansi dalam proses pelaporan penghimpunan dana ZISWAF di lembaga zakat
Dompet Dhuafa. 5) penerapan akuntabilitas dalam proses pelaporan penghimpunan dana
ZISWAF di lembaga zakat Dompet Dhuafa.

Melalui pendekatan kuantitatif dan metode survei. Data diperoleh melalui
penyebaran angket atau kuesioner kepada donatur sebagai responden untuk memperoleh
informasi yang akurat mengenai persepsi donatur terhadap transparansi, akuntabilitas,
serta kualitas laporan penghimpunan dana ZISWAF. Analisis data dilakukan
menggunakan teknik statistik regresi menggunakan aplikasi IBM SPSS Statistik versi
31.0 untuk menguji hubungan antara variabel transparansi, akuntabilitas, dan kualitas
laporan.

Berdasarkan kerangka berpikir dalam penelitian ini, transparansi dan akuntabilitas
diasumsikan memiliki peran penting sebagai faktor pendukung terhadap kualitas laporan
penghimpunan dana ZISWAF, baik dalam aspek keakuratan, keterbukaan, maupun
keandalan laporan. Serta meninjau bagaimana penerapan penerapan transparansi dan
akuntabilitas dalam proses pelaporan penghimpunan dana ZISWAF di lembaga zakat
Dompet Dhuafa.

Hasil dari penelitian ini, dapat disimpulkan bahwa transparansi dan akuntabilitas
secara signifikan memiliki pengaruh positif terhadap kualitas laporan penghimpunan
ZISWAF di lembaga zakat Dompet Dhuafa dan telah menerapkan transparansi dan
akuntabilitas pelaporan penghimpunan dana ZISWAF melalui keterbukaan informasi
publik dan kepatuhan terhadap standar akuntabilitas lembaga zakat nasional, yaitu PSAK
101 dan PSAK 109.



ABSTRACT

Eni Oktapia :@ Analysis of the Effect of Transparency and Accountability on the
Quality of ZISWAF Fund Collection Reports at the Dompet Dhuafa
Zakat Institution for the Period 2019-2023

The ZISWAF (Zakat, Infaq, Sedekah, and Wakaf) fund collection report is an
important instrument for zakat institutions in demonstrating their fund management
performance and building public trust. Dompet Dhuafa, as one of the zakat institutions,
has compiled periodic financial reports in accordance with sharia accounting principles.
However, data shows that ZISWAF fund collection at the Dompet Dhuafa zakat institution
declined from 2022 to 2023. This decline may have been influenced by various factors,
such as unstable economic conditions, changes in donor behavior, and the effectiveness
of the institution's communication and reporting strategies.

This study aims to determine: 1) the effect of transparency on the quality of
ZISWAF fund collection reports at the Dompet Dhuafa zakat institution. 2) the effect of
accountability on the quality of ZISWAF fund collection reports at the Dompet Dhuafa
zakat institution. 3) the effect of transparency and accountability on the quality of
ZISWAF fund collection reports at the Dompet zakat institution. 4) the application of
transparency in the ZISWAF fund collection reporting process at the Dompet Dhuafa
zakat institution. 5) the application of accountability in the ZISWAF fund collection
reporting process at the Dompet Dhuafa zakat institution.

Through quantitative approaches and survey methods. Data was obtained by
distributing questionnaires to donors as respondents to obtain accurate information
about donors' perceptions of transparency, accountability, and the quality of ZISWAF
Sfundraising reports. Data analysis was performed using regression statistical techniques
using IBM SPSS Statistics version 31.0 to test the relationship between the variables of
transparency, accountability, and report quality.

Based on the framework of this study, transparency and accountability are
assumed to play an important role as supporting factors for the quality of ZISWAF fund
collection reports, in terms of accuracy, openness, and reliability. It also reviews how
transparency and accountability are applied in the ZISWAF fund collection reporting
process at the Dompet Dhuafa zakat institution.

The results of this study conclude that transparency and accountability have a
significant positive effect on the quality of ZISWAF collection reports at the Dompet
Dhuafa zakat institution, which has implemented transparency and accountability in
ZISWAF fund collection reporting through public information disclosure and compliance
with national zakat institution accountability standards, namely PSAK 101 and PSAK
109.
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