
 
 

vii 
 

DAFTAR ISI 

ABSTRAK .............................................................................................................. i 

LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PERNYATAAN KEASLIAN SKRIPSI .......................................... iii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR GAMBAR ............................................................................................. x 

DAFTAR LAMPIRAN ......................................................................................... x 

RIWAYAT HIDUP .............................................................................................. xi 

MOTTO ............................................................................................................... xii 

BAB I  PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang ............................................................................................. 1 

B. Fokus Penelitian ........................................................................................... 7 

C. Kegunaan Penelitian..................................................................................... 8 

D. Landasan Pemikiran ..................................................................................... 9 

E. Langkah – Langkah Penelitian ................................................................... 13 

BAB II  KAJIAN PUSTAKA ............................................................................. 24 

A. Hasil Penelitian Yang Relevan .................................................................. 24 

B. Kajian Konseptual ...................................................................................... 28 

C. Kajian Teoristis .......................................................................................... 31 

1. Perilaku Bullying .................................................................................... 31 

a. Pengertian Bullying ............................................................................. 31 

b. Pengertian Perilaku Bullying .............................................................. 35 

c. Perilaku Bullying Tinjauan Teori Bandura ......................................... 38 

d. Bentuk-Bentuk Perilaku Bullying ....................................................... 42 

e. Dampak Perilaku Bullying .................................................................. 46 

f. Faktor Penyebab Perilaku Bullying..................................................... 50 

2. Guru Bimbingan Konseling .................................................................... 56 

a. Pengertian Bimbingan dan Konseling ................................................ 56 

b. Pengertian Guru Bimbingan dan Konseling ....................................... 59 

c. Tugas Guru Bimbingan dan Konseling .............................................. 64 

d. Upaya Guru Bimbingan dan Konseling Dalam Menjalankan Tugas . 70 



 
 

viii 
 

3. Hasil dalam Mengatasi Perilaku Bullying .............................................. 77 

a. Pengertian Hasil .................................................................................. 77 

BAB III  HASIL DAN PEMBAHASAN ........................................................... 82 

A. Gambaran Umum Lokasi Penelitian .......................................................... 82 

1. Sejarah MTs Ar Rosyidiyah Kota Bandung ........................................... 82 

2. Profil MTs Ar Rosyidiyah Kota Bandung .............................................. 82 

3. Visi, Misi, dan Tujuan Sekolah .............................................................. 85 

4. Visi dan Misi Bimbingan dan Konseling Mts Ar Rosyidiyah ................ 86 

5. Layanan Bimbingan dan Konseling di MTs Ar Rosyidiyah .................. 87 

B. Hasil Penelitian .......................................................................................... 90 

1. Kondisi Perilaku Bullying Peserta Didik di Madrasah Tsanawiyah Ar 

Rosyidiyah ..................................................................................................... 90 

2. Upaya Guru Bimbingan Konseling dalam Mengatasi Perilaku Bullying 

Peserta Didik di Madrasah Tsanawiyah Ar Rosyidiyah ................................ 96 

3. Hasil Upaya Guru Bimbingan Konseling Dalam Mengatasi Perilaku 

Bullying Peserta Didik di MTs Ar Rosyidiyah ............................................ 102 

C. Hasil Pembahasan .................................................................................... 109 

1. Kondisi Perilaku Bullying Peserta Didik di Madrasah Tsanawiyah Ar 

Rosyidiyah ................................................................................................... 109 

2. Upaya Guru Bimbingan Konseling dalam Mengatasi Perilaku Bulying 

Peserta Didik di Madrasah Tsanawiyah Ar Rosyidiyah .............................. 113 

3. Hasil Upaya Guru Bimbingan Konseling dalam Mengatasi Perilaku 

Bullying Peserta Didik di MTs Ar Rosyidiyah ............................................ 122 

BAB IV  PENUTUP .......................................................................................... 127 

A. Simpulan .................................................................................................. 127 

B. Saran ......................................................................................................... 129 

DAFTAR PUSTAKA ........................................................................................ 131 

LAMPIRAN ....................................................................................................... 139 


