
v 

 

 

 

DAFTAR ISI 

 

 

 

LEMBAR PERSETUJUAN PROPOSAL SKRIPSI ........................................................ i 

ABSTRAK ......................................................................................................................... ii 

KATA PENGANTAR ....................................................................................................... iii 

DAFTAR ISI ...................................................................................................................... v 

DAFTAR TABEL ........................................................................................................... viii 

DAFTAR GAMBAR ......................................................................................................... x 

BAB I PENDAHULUAN ................................................................................................. 1 

A. Latar Belakang Penelitian ....................................................................................... 1 

B. Identifikasi Masalah ................................................................................................ 8 

C. Ruang Lingkup dan Batasan Masalah .................................................................... 9 

D. Rumusan Masalah .................................................................................................... 9 

E. Tujuan Penelitian ................................................................................................... 10 

F. Manfaat Penelitian .................................................................................................11 

G. Jadwal Penelitian ................................................................................................... 12 

H. Sistematik Penulisan Skripsi ................................................................................. 13 



vi 

 

 

BAB II TINJAUAN PUSTAKA .................................................................................... 13 

A. Konsep dan Teori ................................................................................................... 13 

B. Kajian Penelitian Terdahulu .................................................................................. 32 

C. Kerangka Berpikir ................................................................................................. 44 

D. Hipotesis ................................................................................................................. 51 

BAB III METODOLOGI PENELITIAN ....................................................................... 46 

A. Jenis Penelitian .......................................................................................................46 

B. Waktu dan Wilayah Penelitian ..............................................................................47 

C. Populasi dan Sampel..............................................................................................47 

D. Data dan Sumber Data ...........................................................................................49 

E. Teknik Pengumpuln Data ...................................................................................... 50 

F. Variabel Penelitian ................................................................................................. 52 

G. Definisi Opersional Variabel................................................................................. 53 

H. Teknik Analisis Data .............................................................................................. 56 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN............................................... 65 

A. Gambaran Umum Wilayah Penelitian .................................................................. 65 

B. Analisis Statistik Deskriptif .................................................................................. 69 

C. Pengujian dan Hasil Analisis ................................................................................. 79 



vii 

 

 

D. Pembahasan ............................................................................................................ 96 

BAB V PENUTUP ........................................................................................................ 109 

A. Kesimpulan........................................................................................................... 109 

B. Keterbatasan Penelitian .......................................................................................111 

C. Saran ..................................................................................................................... 112 

DAFTAR PUSTAKA .................................................................................................... 114 

LAMPIRAN ................................................................................................................... 118 



viii 

 

 

 

DAFTAR TABEL 

 

 

Tabel 1. 1 Data Key Performance Indicator Karyawan PT. Indoneptune Net 

Manufacturing (2022-2024) .............................................................................................. 5 

Tabel 1. 2 Jadwal Penelitian ............................................................................................ 12 

 
a 

Tabel 2. 1 Kajian Penelitian Terdahulu ......................................................................... 33 

 
a 

Tabel 3. 1 Skoring Skala Ordinal .................................................................................... 51 

 

Tabel 3. 2 Operasionalisasi Variabel .............................................................................. 53 

 
a 

Tabel 4. 1 Jumlah Karyawan PT. Indoneptune Net Manufacturing .............................. 67 

 

Tabel 4. 2 Karakteristik Responden Berdasarkan Jenis Kelamin ................................. 69 

 

Tabel 4. 3 Karakteristik Responden Berdasarkan Pendidikan ...................................... 70 

 

Tabel 4. 4 Karakteristik Responden Berdasarkan Lama Bekerja.................................. 71 

 

Tabel 4. 5 Kriteria Pencapaian Responden..................................................................... 71 

 

Tabel 4. 6 Hasil Tanggapan Responden Variabel Lingkungan Kerja (X1) .................. 72 

 

Tabel 4. 7 Hasil Tanggapan Responden Variabel Kepemimpinan (X2) ....................... 74 

 

Tabel 4. 8 Hasil Tanggapan Responden Variabel Kepuasan Kerja (Z) ......................... 76 

 

Tabel 4. 9 Hasil Tanggapan Responden Variabel Kinerja Karyawan (Y) .................... 77 

 

Tabel 4. 10 Hasil Uji Validitas ........................................................................................ 81 

 

Tabel 4. 11 Tingkat Koefisien Reliabilitas ..................................................................... 82 

 

Tabel 4. 12 Hasil Uji Reliabilitas .................................................................................... 83 

Tabel 4. 13 Hasil Uji Regresi Causal Steps Pengaruh Variabel Independen Terhadap 

Variabel Dependen (Langkah 1) .................................................................................... 85 



ix 

 

 

Tabel 4. 14 Hasil Uji Regresi Causal Steps Variabel Mediasi Terhadap Variabel 

Dependen (Langkah 2) .................................................................................................... 86 

Tabel 4. 15 Hasil Uji Regresi Causal Steps Variabel Independen Terhadap Variabel 

Mediasi (Langkah 3)........................................................................................................ 87 

Tabel 4. 16 Hasil Uji Regresi Causal Steps Variabel Independen dan Variabel Mediasi 

Terhadap Variabel Dependen (Langkah 4) ..................................................................... 88 

Tabel 4. 17 Hasil Uji Sobel ............................................................................................. 90 

Tabel 4. 18 Koefisien Determinasi Variabel Independen Terhadap Variabel Dependen 

. ......................................................................................................................................... 93 

Tabel 4. 19 Koefisien Determinasi Variabel Mediasi Terhadap Variabel Dependen ... 94 

Tabel 4. 20 Koefisien Determinasi Variabel Independen Terhadap Variabel Mediasi 95 

Tabel 4. 21 Koefisien Determinasi Variabel Independen dan Variabel Mediasi 

Terhadap Variabel Dependen ......................................................................................... 95 



x 

 

 

 

DAFTAR GAMBAR 

 

 

Gambar 2. 1 Kerangka Berpikir ..................................................................................... 50 

 
z 

Gambar 3. 1 Kalkulator Online Uji Sobel ...................................................................... 62 

 
a 

Gambar 4. 1 Struktur Organisasi PT. Indoneptune Net Manufacturing ....................... 67 
 

Gambar 4. 2 Hasil Uji Sobel Lingkungan Kerja (X1) Terhadap Kinerja Karyawan (Y) 

melalui Kepuasan Kerja (Z) ............................................................................................ 91 

Gambar 4. 3 Hasil Uji Sobel Kepemimpinan (X2) Terhadap Kinerja Karyawan (Y) 

melalui Kepuasan Kerja (Z)............................................................................................ 92 


	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

