TABLE OF CONTENTS

COVER .ttt bbb [
APPROVAL PAGE ...ttt bttt eneas i
LEGALIZATION PAGE ... ii
DECLARATION OF OWNERSHIP .......coiiiiiiiiiceeee e 1\
PREFACE ...ttt bbbttt bbb enes %
ACKNOWLEDGMENTS ..o Vi
IMIOT T O bbbt b ettt e st e nbe e s be e beeentee e viii
BIOGRAPHY ..ottt rae e e nne e e nee e arae e IX
ABST R A CT et e e e et e e e aaeearae e XI
ABSTRAK Lt Xii
TABLE OF CONTENTS ...ttt Xiii
CHAPTER I ...cccoeivrinn g it B e 1
1.1 Background of the StUAY .........ccceiiiiiiicc e 1
1.2 ReSEArch QUESLION .......cueiuiieieiieeieiriesieeiesneesteesee e steaseesneesteeseesseenaeaneessaeeeenee e 4
1.3 RESEAICH PUIPOSES .....oueeuieneiiiitisee sttt sttt bbb 4
1.4 ReSearch SIgNITICANCE ........c.ooviiiiii it 5
1.5 Data SAMPIE ..ottt 6

1.5.1 Verbal ODSErVatioN.........cccuiiiiieiiiieieriese e 7
1.6 Definition 0f KEY TEeIMS......c.ciiiiiiiiie it 8
CHAPTER Tl ..ottt eneas 11
2.1 Cognitive DisSONANCE ThEOIY .....ccecviiieieee e 11
2.2 Language Processing TREOIY .......cooiiiiiiiiieieie e 23
(O 1A e I o G 1 30
3.1 RESEAICH DESION....c.eitiiieiiieiieie ettt 30

3.1.1 Research ApPpProach ... 30
3.2 SOUICE OF DALA......eeveeiieiieeie e esraeaeenee e 31
3.3 Data SAMPIE ... 31
3.4 Technique of ColleCting Data .........ccceevuveiiiiiieiie e 47
3.5 Technique of ANalyzing Data.........cccceevieiiiiiieiie e 47
3.6 Organization Of WIHING ........cooviiiieie e 50
(8 1 e = G 52

xiii



4.1 DaAta PrESENTATION ...ttt eeeeeeeeeennnennnnnnnnnes 52

4.2 FINAINGS aNd DISCUSSIONS. ......cuviuiiiiiiiiiitiiiieieete et 68
4.2.1  Finding and Discussion 0N Data I.........ccccccevveviiiieiiene e 68
4.2.2  Finding and Discussion on Data Il............cccccoevviieiieie e, 72
4.2.3  Finding and Discussion on Data Hl ...........c.ccccoeviveiieie e 78
4.2.4  Finding and Discussion on Data IV ..........ccccceevviieiiiene e 82
4.2.5  Finding and Discussion on Data V ..........cccoevviieiinencnenc e 87
4.2.6  Finding and Discussion on Data VI ...........ccoceoiiiiincnciniienee 91
4.2.7  Finding and Discussion on Data VIl ..........cccccooeieiinenciniiinee, 95
4.2.8  Finding and Discussion on Data VI ...........cccccooeiiiiiiiiiiiine, 100

CHAPTER V ottt sttt 106

5.1 CONCIUSTON. ...utiiieie ettt sttt sttt bbb srenneas 106

SIS Voo LT3 1 o] o S 108

REFERENGCES. ..ottt sttt 110

Xiv



