
 

 

DAFTAR ISI 

ABSTRAK ................................................................................................................ i 

LEMBAR PERSETUJUAN .................................................................................. ii 

LEMBAR PERNYATAAN .................................................................................. iii 

LEMBAR PENGESAHAN  .......................................................................................... iv 

RIWAYAT HIDUP................................................................................................. v 

MOTTO HIDUP .................................................................................................... vi 

KATA PENGANTAR .......................................................................................... vii 

DAFTAR ISI .......................................................................................................... xi 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 

B. Rumusan Masalah ........................................................................................ 5 

C. Tujuan Penelitian .......................................................................................... 6 

D. Kegunaan Penelitian ..................................................................................... 6 

E. Landasan Pemikiran ..................................................................................... 7 

1. Landasan Teoritis ................................................................................... 7 

2. Kerangka Konseptual ........................................................................... 14 

F. Langkah-langkah Penelitian ....................................................................... 16 

BAB II KAJIAN PUSTAKA ............................................................................... 26 

A. Hasil Penelitian Relevan ............................................................................. 26 

B. Tinajauan Konseptual ................................................................................. 29 

1. Manajemen ........................................................................................... 29 

2. Bimbingan ............................................................................................ 46 

3. Manajemen Bimbingan ......................................................................... 59 

4. Manasik Haji......................................................................................... 63 

5. Kemandirian ......................................................................................... 67 

6. Kemandirian Jemaah ............................................................................ 68 

C. Tinjauan Teoritis......................................................................................... 72 

 

 

 

 

 

xi 



 

BAB III HASIL PENELITIAN DAN PEMBAHASAN .................................... 76 

A. Gambaran Umum Lokasi Penelitian ........................................................... 76 

1. Sejarah Berdirinya Lembaga KBIHU Birrul Walidain ........................ 76 

2. Profil KBIHU Birrul Walidain ............................................................. 77 

3. Visi, Misi dan Tujuan Lembaga KBIHU Birrul Walidain .................... 79 

4. Struktur Organisasi KBIHU Birrul Walidain ....................................... 82 

B. Hasil Penelitian ........................................................................................... 83 

1. Perencanaan Manajemen Bimbingan Manasik Haji 

Di KBIHU Birrul Walidain .................................................................. 83 

2. Pelaksanaan Bimbingan Manasik Haji 

Dalam Meningkatkan Kemandirian Jemaah ......................................... 87 

3. Faktor Pendukung dan Penghambat Manajemen Bimbingan 

Manasik Haji dalam Membentuk Kemandirian Jemaah ....................... 93 

a. Faktor Pendukung ........................................................................... 93 

b. Faktor Penghambat ......................................................................... 96 

C. Pembahasan ................................................................................................ 99 

1. Perencanaan Manajemen Bimbingan Manasik Haji 

Di KBIHU Birrul Walidain .................................................................. 99 

2. Pelaksanaan Bimbingan Manasik Haji 

Dalam Meningkatkan Kemandirian Jemaah ....................................... 105 

3. Faktor Pendukung dan Penghambat Manajemen Bimbingan 

Manasik Haji dalam Membentuk Kemandirian Jemaah ..................... 113 

a. Faktor Pendukung ......................................................................... 113 

b. Faktor Penghambat ....................................................................... 115 

BAB IV PENUTUP ............................................................................................ 119 

A. Kesimpulan ............................................................................................... 119 

B. Saran ......................................................................................................... 120 

DAFTAR PUSTAKA ......................................................................................... 122 

LAMPIRAN ........................................................................................................ 126 

 

 

 

 

xii 


