
 

 

xviii 

 

DAFTAR ISI 

 

LEMBAR PERNYATAAN PENULIS ......................................................... iii 

ABSTRAK ...................................................................................................... iv 

ABSTRACT .................................................................................................... v 

 vi ............................................................................................................... الملخص 

LEMBAR PERSETUJUAN PEMBIMBING .............................................. vii 

LEMBAR PENGESAHAN TESIS ............................................................... viii 

PEDOMAN TRANSLITERASI ARAB LATIN ......................................... ix 

KATA PENGANTAR DAN UCAPAN TERIMA KASIH ......................... xvi 

DAFTAR ISI ................................................................................................... xviii 

DAFTAR TABEL DAN DAFTAR GAMBAR ............................................ xxii 

DAFTAR LAMPIRAN .................................................................................. xxiii 

BAB I PENDAHULUAN ............................................................................... 1 

A. LATAR BELAKANG................................................................... 1 

B. RUMUSAN MASALAH .............................................................. 8 

C. TUJUAN PENELITIAN ............................................................... 9 

D. MANFAAT PENELITIAN ........................................................... 10 

E. KERANGKA BERPIKIR ............................................................. 11 

F. PENGEMBANGAN HIPOTESIS ................................................ 13 

BAB II TINJAUAN PUSTAKA .................................................................... 20 

A. KAJIAN TEORI ............................................................................ 20 

1. Grand Theory ....................................................................... 20 

a. Ekonomi Syariah ........................................................ 20 

b. Manajemen ................................................................. 22 

2. Middle Theory: Manajemen Sumber Daya Manusia ........... 23 

3. Lower Theory ....................................................................... 25 

a. Sistem Informasi dalam Organisasi ............................ 25 

b. Human Resource Information System (HRIS) ........... 27 

c. Model Keberhasilan Sistem Informasi DeLone & 

McLean ....................................................................... 29 



 

 

xix 

 

d. Kualitas Sistem (System Quality) ............................... 31 

e. Kualitas Informasi (Information Quality) .................. 32 

f. Kualitas Layanan (Service Quality) ........................... 33 

g. Kepuasan Pengguna (User Satisfaction) .................... 35 

h. Kinerja Karyawan ...................................................... 36 

B. KAJIAN HASIL PENELITIAN TERDAHULU .......................... 38 

BAB III METODOLOGI PENELITIAN .................................................... 44 

A. JENIS DAN PENDEKATAN PENELITIAN .............................. 44 

B. OBJEK DAN LOKASI PENELITIAN ......................................... 45 

C. POPULASI DAN SAMPEL PENELITIAN ................................. 46 

D. JENIS DAN SUMBER DATA ..................................................... 47 

E. TEKNIK PENGUMPULAN DATA ............................................. 47 

F. OPERASIONAL VARIABEL DAN INDIKATOR 

PENELITIAN................................................................................ 49 

G. PENGUKURAN VARIABEL DAN PILOT TEST...................... 50 

H. ANALISIS DATA......................................................................... 54 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................. 57 

A. PROFIL KSPPS BTM PEKALONGAN ...................................... 57 

B. IMPLEMENTASI JANISSARI SEBAGAI HRIS DI KSPPS 

BTM PEKALONGAN .................................................................. 61 

1. Gambaran Umum Aplikasi Janissari ................................... 61 

2. Fitur-Fitur Utama Janissari .................................................. 62 

3. Latar Belakang dan Tujuan Implementasi ........................... 63 

4. Cakupan Pengguna dan Biaya Implementasi ...................... 64 

5. Implementasi dan Penggunaan Janissari di KSPPS BTM 

Pekalongan ........................................................................... 65 

C. PROFIL DEMOGRAFI RESPONDEN ........................................ 66 

D. STATISTIK DESKRIPTIF ........................................................... 68 

E. ANALISIS SEM-PLS (STRUCTURAL EQUATION 

MODELING – PARTIAL LEAST SQUARES) ........................... 70 

1. Evaluasi Outer Model (Model Pengukuran) ........................ 70 



 

 

xx 

 

a. Convergent Validity (Validitas Konvergen) ............... 71 

b. Discriminant Validity (Validitas Diskriminan) .......... 73 

c. Uji Reliabilitas (Composite Reliability dan 

Cronbach’s Alpha) ..................................................... 76 

d. Uji Multikolinearitas (Variance Inflation Factor) ..... 77 

2. Evaluasi Inner Model (Model Struktural) ............................ 78 

a. Koefisien Determinasi (Adjusted R Square) ............... 78 

b. Predictive Relevance (Q Square) ............................... 79 

c. Uji Hipotesis ............................................................... 80 

F. PEMBAHASAN ........................................................................... 84 

1. Pengaruh Kualitas Sistem HRIS terhadap Kepuasan 

Pengguna .............................................................................. 84 

2. Pengaruh Kualitas Informasi HRIS terhadap Kepuasan 

Pengguna .............................................................................. 86 

3. Pengaruh Kualitas Layanan HRIS terhadap Kepuasan 

Pengguna .............................................................................. 87 

4. Pengaruh Kualitas Sistem HRIS terhadap Kinerja 

Karyawan ............................................................................. 88 

5. Pengaruh Kualitas Informasi HRIS terhadap Kinerja 

Karyawan ............................................................................. 89 

6. Pengaruh Kualitas Layanan HRIS terhadap Kinerja 

Karyawan ............................................................................. 90 

7. Pengaruh Kepuasan Pengguna HRIS terhadap Kinerja 

Karyawan ............................................................................. 91 

8. Pengaruh Kualitas Sistem HRIS melalui Kepuasan 

Pengguna terhadap Kinerja Karyawan (Efek Mediasi) ....... 92 

9. Pengaruh Kualitas Informasi HRIS melalui Kepuasan 

Pengguna terhadap Kinerja Karyawan (Efek Mediasi) ....... 93 

10. Pengaruh Kualitas Layanan HRIS melalui Kepuasan 

Pengguna terhadap Kinerja Karyawan (Efek Mediasi) ....... 94 



 

 

xxi 

 

11. Pengaruh Simultan Kualitas Sistem, Kualitas Informasi, 

dan Kualitas Layanan HRIS terhadap Kepuasan Pengguna 94 

12. Pengaruh Simultan Kualitas Sistem, Kualitas Informasi, 

Kualitas Layanan, dan Kepuasan Pengguna HRIS terhadap 

Kinerja Karyawan ................................................................ 95 

BAB V PENUTUP .......................................................................................... 97 

A. SIMPULAN .................................................................................. 97 

B. IMPLIKASI DAN KETERBATASAN PENELITIAN ................ 100 

1. Implikasi Teoretis ................................................................ 100 

2. Implikasi Praktis (Manajerial) ............................................. 101 

3. Keterbatasan Penelitian ....................................................... 103 

C. SARAN ......................................................................................... 104 

1. Saran bagi Manajemen KSPPS BTM Pekalongan .............. 104 

2. Saran bagi Pengembang Sistem Janissari ............................ 105 

3. Saran bagi Peneliti Selanjutnya ........................................... 106 

DAFTAR PUSTAKA ..................................................................................... 109 

LAMPIRAN .................................................................................................... 118 

  


