
 

x 
 

DAFTAR ISI  

 

ABSTRAK .............................................................................................................................. i 

ABSTRACT ........................................................................................................................... ii 

HALAMAN PERNYATAAN BEBAS PLAGIASI ............................................................ iii 

HALAMAN PERSETUJUAN SKRIPSI ........................................................................... iv 

HALAMAN PENGESAHAN .............................................................................................. v 

KATA PENGANTAR ......................................................................................................... vii 

DAFTAR ISI ......................................................................................................................... x 

DAFTAR GAMBAR .......................................................................................................... xii 

DAFTAR TABEL .............................................................................................................. xiii 

BAB I PENDAHULUAN ..................................................................................................... 2 

A. Latar Belakang Penelitian ........................................................................................ 2 

B. Identifikasi Masalah ................................................................................................. 8 

C. Rumusan Masalah .................................................................................................... 9 

D. Tujuan Penelitian ...................................................................................................... 9 

E. Kegunaan Hasil Penelitian ..................................................................................... 10 

F. Kerangka Berpikir .................................................................................................. 11 

BAB II TINJAUAN PUSTAKA ........................................................................................ 13 

A. Hasil Penelitian Terdahulu ..................................................................................... 13 

B. Tinjauan Teoretis .................................................................................................... 17 

1. Adminitrasi Publik ......................................................................................... 17 

2. Kebijakan Publik ............................................................................................ 19 

3. Implementasi Kebijakan ................................................................................. 21 



 

xi 
 

4. Pedagang Kaki Lima (PKL) ........................................................................... 24 

C. Proposisi  ................................................................................................................ 26 

BAB III METODOLOGI PENELITIAN ......................................................................... 27 

A. Metode Penelitian................................................................................................... 27 

B. Jenis dan Sumber Data ........................................................................................... 27 

C. Teknik Pengumpulan Data ..................................................................................... 28 

D. Parameter Penelitian ............................................................................................... 32 

E. Teknik Analisis Data .............................................................................................. 33 

F. Teknik Pemeriksa Uji Keabsahan Data .................................................................. 35 

G. Tempat dan Waktu Penelitian ................................................................................. 37 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................................. 39 

A. Kondisi Objektif Lokasi Penelitian ........................................................................ 39 

B. Hasil Penelitian ...................................................................................................... 44 

C. Pembahasan Hasil Penelitian ............................................................................... 100 

BAB V PENUTUP ............................................................................................................ 108 

A. Simpulan .............................................................................................................. 108 

B. Saran ..................................................................................................................... 109 

DAFTAR PUSTAKA ......................................................................................................... 111 

LAMPIRAN .......................................................................................................................114 

RIWAYAT HIDUP ............................................................................................................ 126 

 

 

  



 

xii 
 

DAFTAR GAMBAR 

Gambar 1. 2 Kerangka Berpikir ........................................................................................... 12 

Gambar 4. 1 Struktur Dinas Koperasi dan Usaha Kecil Menengah Kota Bandung ............. 44 

Gambar 4. 2 kegiatan Sosialisasi Perda Kota Bandung Nomor 11 Tahun 2024 ................... 48 

Gambar 4. 3 Loket dan Ruang Tunggu di Dinas Koperasi dan UKM kota Bandung .......... 73 

Gambar 4. 4 Layanan Pembuatan Kartu Tanda Pengenal PKL Kota bandung .................... 75 

Gambar 4. 5 SOP Pelayanan Kartu Tanda Pengenal Pedagang Kaki Lima .......................... 92 

Gambar 4. 6 Rapat Koordinasi penataan dan pemberdayaan PKL di Kota Bandung .......... 96 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


