
 

 

xii 

 

DAFTAR ISI 

ABSTRAK ............................................................................................................. ii 

ABSTRACT ........................................................................................................... iii 

LEMBAR PERSETUJUAN ................................................................................ iv 

LEMBAR PENGESAHAN .................................................................................. v 

LEMBAR PERNYATAAN ................................................................................. vi 

RIWAYAT HIDUP ............................................................................................. vii 

MOTTO .............................................................................................................. viii 

KATA PENGANTAR .......................................................................................... ix 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL .............................................................................................. xiv 

DAFTAR GAMBAR .......................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Perumusan Masalah ................................................................................ 5 

1.3 Tujuan Penelitian .................................................................................... 6 

1.4 Kegunaan Penelitian................................................................................ 6 

1.5 Kerangka Pemikiran ................................................................................ 7 

1.6 Hipotesis ................................................................................................ 11 

1.7 Langkah-Langkah Penelitian ................................................................ 12 

1.8 Rencana Jadwal Penelitian .................................................................... 25 

BAB II KAJIAN PUSTAKA .............................................................................. 26 

2.1 Tinjauan Penelitian Terdahulu .............................................................. 26 

2.2 Kajian Konseptual ................................................................................. 34 

2.3 Kajian Teori .......................................................................................... 49 

BAB III HASIL PENELITIAN DAN PEMBAHASAN .................................. 55 

3.1 Gambaran Umum Lokasi Penelitian ..................................................... 55 

3.2 Hasil Penelitian ..................................................................................... 56 

3.3 Uji Instrumen Data ................................................................................ 77 

3.4 Uji Asumsi Klasik ................................................................................. 81 

3.5 Uji Hipotesis ......................................................................................... 85 

3.6 Pembahasan ........................................................................................... 96 

BAB IV SIMPULAN DAN SARAN ................................................................ 108 



 

 

xiii 

 

4.1 Simpulan ............................................................................................. 108 

4.2 Saran .................................................................................................... 109 

DAFTAR PUSTAKA ........................................................................................ 111 

LAMPIRAN ....................................................................................................... 115 

 

  


