DAFTAR ISI

LEMBAR PERSETUIJUAN ...ttt I
LEMBAR PENGESAHAN SKRIPSI ..ot iii
SURAT PERNYATAAN BUKAN PLAGIASI ..o, iv
DAFTAR RIWAYAT HIDUP ....ocooiiiieee e Vi
KATA PENGANTAR ..ottt vii
DAFTAR ISL...oc ettt e rae e nee e IXX
DAFTAR TABEL ...ttt e e Xiil
DAFTAR GAMBAR ...ttt Xiiii
DAFTAR LAMPIRAN ...ttt nraee e Xivv
ABSTRAK .....ooviririciniinireecsam e e L I et XV
BAB | PENDAHULUAN .....cooiiiiiit et 1
A Latar Belakang Penelitian..............cccovveii i 1
B Identifikasi Masalah...........cccooiiiiiiiiiiii e 16
C Batasan masalah..........ccccvoiiieiiiecsece e 18
D RUMUSAN MASAIAN ......oviiiieie e 20

E Tujuan penelitian ..o 21

F Manfaat PENEIITIAN..........ccoviiiee i 22
1. MaNfaat TEOMITIS ...ccvvivieiieieeie e e 22

2. MaNTaat PrakLis ........ociviiiiriiiiiiiaie i st 23

G JadwWal PENEILIAN ......cveeiieiieieiecie e e 24
H Sistematika penulisan SKIPSi.........c.ccoviieiiiiciiciecc e 25
BAB Il TINJAUAN PUSTAKA ...ttt 27
A KONSEP AAN TROM ...ttt et 27
1. IMINGJEIMEN ..ottt bbb b e 27

2. Manajemen Sumber Daya ManuSIa ..........cccceverireiininieiene e 30

3. Manajemen Diri (Self Management) ..........ccccovereiinenininienene e 32

4. J0D EMDEAUEANESS ......oovieiieiieieeie et e 40

5. KINEIJA PEYAWA .....eecvvieiieciic ettt 46

6. Kepuasan Kerja (Job Satisfaction).........ccccceveviiiiiiiciiic e 52

B Kajian Penelitian Terdahulu ............cooooiiiiiiii e 59



C Kerangka BerpiKil.........c.coveiiiriiiiiieieee s 62

D HIPOTESIS ...t 73
BAB 111l METODOLOGI PENELITIAN ....ooiii e 74
A JENIS PENEIITIAN.......cveiiece e 74
B Waktu dan wilayah penelitian............cccocveviiieiieiicic s 75
1. WaKtu PENEITIAN .....ooviiiiiieieiee e 75

2. Wilayah Penelitian ..........ccoveiviiieiieie e 75

C Populasi, Sampel dan Teknik Pengambilan Sampel..........cccccooeviiiiininnnn. 76
L POPUIBST .. 76

2. SAMPEL ... 77

3. Teknik Pengambilan Sampel.........ccoceiiiiiinininiiieeee s 78

D Data dan SUMDEr Data.........cccoiiiiiieiiiiiiieiiee e 78
1. Data Primer ........... R L VA L ... 79

2. Data Sekunder ... . . cooeiiin i bessesnesse ol ceeeeeeessenensresnnnnens 79

E Teknik pengumpulan data.............ccoveiiiieiieii i 80
1. Observasi (ODSEIVALION) ......ccooveiviiiiiriiieie et 80

2. WawanCara (INTEIVIBW) .....ccoiiiiiiieeiieienie st 81

3. Kuesioner (QUESTIONNAITE) ..........ciiiirieieieie ettt 81

F Variabel penelitian ..o 82
1. Variabel Bebas (INdependen) .........ccooveiviie i 83

2. Variabel Terikat (Dependen)........c.ccovieireisieaiuiiiee e 83

3. Variabel MedIaSi .......cveveieiiieiiice e 83

G Definisi operasional variabel .............cccoveiieii i 84
H Teknik analiSis data ..........ccevvereiiiiiiiieieeeee e 86
1. ANalisis deSKIIPLIT ......ccviiiiiic 86

2. Pengujian Outer Model (Model Pengukuran) ..........cccceeevenenencneniennnnn 87

3. Pengujian Inner Model (Model Struktural)............ccoovviiiiininiiiniiens 92
BAB IV HASIL PENELITIAN DAN PEMBAHASAN........cccccceiiiiiiee e, 96
A Gambaran Umum Wilayah Penelitian ...........cccccoovveiiiiiiiie e 96
1. Sejarah Singkat PT Legenda Selatan Berkah Salamina...............ccccc.cc.... 96

2. VISTAAN MISH ..t e 97

3. LOQgO0 PErUSANAAN ......ccvvieiiiciie ettt 98



4. STTUKEUT OFQANISASE...evvevierieiiieieeie e sieeeesiee ettt be e e seeenee e 99

B HaSH PENEITIAN ..o 100
1. Profil RESPONAEN ........oiiiiiiiiieieeee e 100

C Pengujian dan Hasil analisis data penelitian............c.cccccvevevievveiesiieseenns 102
1. Hasil analisis desKriptif...........ccooeiieiiie e 102

D Pengujian Model Penelitian...........ccccoveviiieiieic e 111
1. OULEE MO ... 111

2. UJEINNEr MOGEN ... s 119

E PembDanasan ..........oov e 129
BAB V PENUTUP ...t sae e 145
A KESIMPUIAN .. 145
B Keterbatasan PeNelitian...........cccocvieiiiiiiiinieie e 147
CSaran ......ccovvvveeeen.. . R NN, WAL e 148
1. .SAran AKAGEMIS. ...oiviieiiiiiiiiiiiiieieie ettt sbeeneas 148

2. SATAN PraKLiS. . .cuviuieiieieie ittt sttt 149
DAFTAR PUSTAKA ettt te e aae et e e nnae e nnaa e neeas 152
LAMPIRAN ...ttt e e e e st e e e et e e e s e e e e e nnbaeeeessneneeans 158

Xi



