
 
 

XVIII 
 

DAFTAR ISI 

 

LEMBAR PERNYATAAN ................................................................................... II 

ABSTRAK ............................................................................................................ III 

ABSTRACT .......................................................................................................... IV 

SURAT PERNYATAAN PENULIS ...................................................................... VI 

LEMBAR PERSETUJUAN.................................................................................VII 

LEMBAR PENGESAHAN ............................................................................... VIII 

PEDOMAN TRANSLITERASI ARAB LATIN................................................... IX 

A. Konsonan ............................................................................................. IX 

B. Vokal ................................................................................................... XI 

Vokal Tunggal...............................................................................................XI 

Vokal Rangkap.............................................................................................XI 

C.     Maddah...............................................................................................XII 

D. Ta’ Marbutah ....................................................................................... XII 

E. Syaddah (Tasydid) .............................................................................. XIII 

F. Kata Sandang ...................................................................................... XIII 

G. Penulisan Kata .................................................................................. XIV 

H.    Huruf Kapital .................................................................................... XIV 

KATA PENGANTAR .............................................................................. XVI 

DAFTAR ISI ................................................................................................... XVIII 

DAFTAR TABEL ........................................................................................... XXIII 

DAFTAR GAMBAR ...................................................................................... XXVI 

BAB I PENDAHULUAN ........................................................................................1 

A. Latar Belakang .........................................................................................1 

B. Rumusan Masalah .................................................................................13 

C. Tujuan Penelitian ..................................................................................13 

D. Kegunaan Penelitian .............................................................................13 

E. Penelitian Terdahulu .............................................................................14 

F. Kerangka Pemikiran .............................................................................18 



 
 

XIX 
 

1. Pengaruh Profesionalisme Amil Terhadap minat Muzaki Membayar Zakat 

di Baznas Provinsi Jawa Barat............................................................................18 

2. Pengaruh Kemudahan Akses Layanan terhadap Minat Muzaki membayar 

Zakat di Baznas Provinsi Jawa Barat ................................................................... 19 

3. Pengaruh Program Dana Zakat Terhadap Minat Muzaki Membayar Zakat 

di Baznas Provinsi Jawa Barat .............................................................................. 20 

F. Hipotesis .....................................................................................................22 

BAB II TINJAUAN PUSTAKA ............................................................................23 

A. Profesionalisme Amil...............................................................................23 

1. Pengertian Zakat .............................................................................................. 23 

2. Landasan Syariah Zakat .................................................................................. 24 

3. Kriteria Amil Zakat ......................................................................................... 28 

4. Tugas dan Wewenang Amil Zakat ................................................................ 29 

5) Mengedukasi Muzaki dan Masyrakat ........................................................... 30 

6) Melakukan Pengawasan dan Evaluasi Penyaluran ..................................... 30 

B. Kemudahan Akses Layanan .................................................................33 

1. Pengertian Kemudahan Akses Layanan........................................................ 33 

Kemudahan Akses Layanan ...................................................................................... 33 

Dalam pengelolaan zakat, ................................................................................... 33 

2. Konsep Kemudahan Akses Layanan Zakat .................................................. 33 

3. Indikator Kemudahan Akses Layanan .......................................................... 34 

4. Landasan Syariah Akses Layanan ................................................................. 34 

5. Dimensi Kualitas Layanan .............................................................................. 35 

1. Pengertian Penyaluran Zakat .......................................................................... 39 

2. Dua Kategori Penyaluran : Konsumtif dan Produktif ................................. 39 

3. Konsep Tata Kelola: Transparansi, Akuntabilitas, dan Keberlanjutan ..... 39 

4. Tahapan Operasional Penyaluran yang Sistematis ...................................... 39 

5. Indikator Efektivitas Program Penyaluran Kinerja ..................................... 40 

Penyaluran dapat diukur melalui sejumlah indikator: ..................................... 40 

6. Indikator Spesifik BAZNAS Provinsi Jawa Barat ...................................... 40 



 
 

XX 
 

BAZNAS Provinsi Jabar ..................................................................................... 40 

8 Transparasi dalam Akuntabilitas Penyaluran Zakat ..................................41 

3. Efektivitas Penyaluran Zakat ......................................................................... 41 

4. Bentuk-Bentuk Penyaluran Zakat .................................................................. 42 

5. Saisairain Prograim Penyailurain Zaikait ..................................................... 43 

6. Tujuain Prograim Penyailurain Zaikait ......................................................... 43 

7. Minait Muzaki Membayar Zakat ................................................................... 43 

BAB III METODOLOGI PENELITIAN...............................................................47 

A. Pendekatan Dan Metode Penelitian .......................................................47 

B. Jenis dan Sumber Data Penelitian .........................................................48 

1. Jenis Data Penelitian ........................................................................................ 48 

2. Sumber Data.....................................................................................................48 

C. Populasi dan Sampel Penelitian .............................................................49 

D. Teknik Pengumpulan Data ....................................................................51 

E. Definisi dan Pengukuran Variabel Penelitian ........................................52 

a. Variabel Bebas (Independent Variable)....................................................53 

b. Variabel Terikat (Dependen Variable) ......................................................... 53 

F. Teknik Analisis Data .............................................................................55 

a. Teknik Pengujian Instrumen Penelitian ........................................................ 56 

a. Uji Validitas......................................................................................................57 

b. Uji Reabilitas ....................................................................................................57 

2. Teknik Analisis Data................................................................................58 

a. Uji Asumsi Klasik ............................................................................................ 58 

1) Uji Normalitas .................................................................................................. 58 

2) Uji Heteroskedastisitas ................................................................................... 59 

3) Uji Multikolinearitas ....................................................................................... 59 

b. Uji Hipotesis.....................................................................................................60 

i. Analisis Regresi Berganda ............................................................................... 60 

ii. Pengujian Parsial (Uji t) .................................................................................. 61 

iii. Pengujian Simultan (Ujii F) .......................................................................... 61 

iv. Koefisien Determinasi .................................................................................... 62 



 
 

XXI 
 

G. Waktu dan Tempat Penelitian ...............................................................62 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................................63 

A. Gambaran Umum Baznas Provinsi Jawa Barat .....................................63 

1. Sejarah Baznas Provinsi Jawa Barat .............................................................. 63 

2. Visi dan Misi Baznas Provinsi Jawa Barat ................................................... 64 

3. Landasan Hukum BAZNAS Provinsi Jawa Barat ........................................ 65 

4. Struktur Organisasi BAZNAS Provinsi Jawa Barat .................................... 65 

B. Deskripsi Hasil Penelitian .............................................................................. 67 

Gambar 4.2 Responden berdasarkan jenis kelamin ......................................... 68 

Gambar 4.3 Responden berdasarkan usia.......................................................... 69 

Gambar 4.5 Responden berdasarkan tingkat pendapatan ................................ 71 

C. Deskriptif Variabel dan indikator Penelitian ................................................ 71 

Profesionalisme Amil (X1) ................................................................................. 73 

Indikator Akses Pelayanan .................................................................................. 73 

Pendayagunaan Zakat Produktif ( X3 ).............................................................. 80 

Tabel 3.33 Hasil Kuesioner Pernyataan 28 ....................................................... 86 

Tabel 4.37 Hasil Kuesioner Pernyataan 32 ....................................................... 88 

1. Analisis Uji Validitas ....................................................................................... 89 

2. Analisis Uji Reliabilitas ................................................................................... 93 

3. Analisis Uji Asumsi Klasik ............................................................................. 94 

Gambar 4.7 Uji Normalitas ................................................................................. 95 

1. Berdasarkan grafik scatterplot ........................................................................ 99 

2. Analisis Regresi Berganda ............................................................................. 99 

f.  Uji Hipotesis ...........................................................................................101 

2. Hasil Uji Signifikansi..................................................................................... 111 

a. Uji t ( Uji Parsial ) .......................................................................................... 111 

b. Uji F ( Uji Simultan ) ..................................................................................... 113 

D. Pembahasan Penelitian ................................................................................. 114 

BAB V PENUTUP ..............................................................................................133 

A. Kesimpulan ..........................................................................................133 



 
 

XXII 
 

B. Saran ...................................................................................................135 

Daftar Pustaka ....................................................................................................135 

LAMPIRAN……………………………………………………………………………124 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

XXIII 
 

DAFTAR TABEL 

 

Tabel 1.1  Potensi Zakat Negara Indonesia……………………..............................8 

Tabel 1.2  Pengumpulan 

Zakat,infaq,Sedekah………………………………………………………..…….13 

Tabel 1.3  Penelitian 

Terdahulu……………………………………………….………………………..15 

Tabel 3.1  Kriteria Pengukuran 

Kuisioner……………………………………………………………………..…..52 

Tabel 3.2  Operasional Variabel……………………………………………….....53 

Tabel 3.2 Uji Statistik Durbin 

Witson…..............................................................................................................105 

Tabel 3.3 Bobot Nilai 

Hitung…..............................................................................................................110 

Tabel 3.4 Waktu Penelitian 2024- 

2025…..................................................................................................................111 

Tabel 4.1 Baznas Jabar..............................................................................................67 

Tabel 4.2   Responden Berdasarkan Jenis Kelamin.................................................68 

Tabel 4.3  Responden Berdasarkan Usia.................................................................69 

Tabel 4.4  Responden Berdasarkan Pekerjaan...........................................................69 

Tabel 4.5  Pendapatan Perbulan Mustahik...............................................................70 

Tabel 4.6  Hasil kuesioner Pernyataan 1..................................................................73 

Tabel 4.7  Hasil Kuesioner Pernyataan 2.................................................................73 

Tabel 4.8  Hasil Kuesioner Pernyataan 3.................................................................74 

Tabel 4.9  Hasil Kuesioner Pernyataan 4.................................................................74 

Tabel 4.10 Hasil Kuesioner Pernyataan 5..............................................................75 

Tabel 4.11 Hasil Kuesioner Pernyataan 6..............................................................75 

Tabel 4.12 Hasil Kuesioner Pernyataan 7..............................................................76 

Tabel 4.13 Hasil Kuesioner Pernyataan 8..............................................................76 

Tabel 4.14 Hasil Kuesioner Pernyataan 9..............................................................77 

Tabel 4.15 Hasil Kuesioner Pernyataan 10............................................................77 



 
 

XXIV 
 

Tabel 4.16 Hasil Kuesioner Pernyataan 11............................................................78 

Tabel 4.17 Hasil Kuesioner Pernyataan 12............................................................78 

Tabel 4.18 Hasil Kuesioner Pernyataan 13............................................................79 

Tabel 4.19 Hasil Kuesioner Pernyataan 14............................................................79 

Tabel 4.20 Hasil Kuesioner Pernyataan 15............................................................80 

Tabel 4.21 Hasil Kuesioner Pernyataan 16............................................................80 

Tabel 4.22 Hasil Kuesioner Pernyataan 17............................................................81 

Tabel 4.23 Hasil Kuesioner Pernyataan 18............................................................81 

Tabel 4.24 Hasil Kuesioner Pernyataan 19............................................................82 

Tabel 4.25 Hasil Kuesioner Pernyataan 20............................................................82 

Tabel 4.26 Hasil Kuesioner Pernyataan 21............................................................83 

Tabel 4.27 Hasil Kuesioner Pernyataan 22............................................................83 

Tabel 4.28 Hasil Kuesioner Pernyataan 23............................................................84 

Tabel 4.29 Hasil Kuesioner Pernyataan 24............................................................84 

Tabel 4.30 Hasil Kuesioner Pernyataan 25............................................................85 

Tabel 4.31 Hasil Kuesioner Pernyataan 26............................................................85 

Tabel 4.32 Hasil Kuesioner Pernyataan 27............................................................86 

Tabel 4.33 Hasil Kuesioner Pernyataan 28............................................................86 

Tabel 4.34 Hasil Kuesioner Pernyataan 29............................................................87 

Tabel 4.35 Hasil Kuesioner Pernyataan 30............................................................87 

Tabel 4.36 Hasil Kuesioner Pernyataan 31............................................................88 

Tabel 4.37 Hasil Kuesioner Pernyataan 32............................................................88 

Tabel 4.38 Hasil Kuesioner Pernyataan 33… ........................................................89 

Tabel 4.39 Uji Validitas Profesionalisme Amil....................................................90 

Tabel 4.40 Uji Validitas Akses Layanan...............................................................91 

Tabel 4.41 Uji Validitas Penyaluran Dana Zakat..............................…................92 

Tabel 4.42 Uji Validitas Minat Mzakki..................................................................92 

Tabel 4.43 Uji Reliabilitas Profesionalisme Amil.................................................93 

Tabel 4.44 Uji Reliabilitas Akses Layanan...........................................................93 

Tabel 4.45 Uji Reliabilitas Penyaluran Dana Zakat..............................................94 

Tabel 4.46 Uji Reliabilitas  Minat Mzakki ….......................................................94 



 
 

XXV 
 

Tabel 4.47 Uji Normalitas.....................................................................................95 

Tabel 4.48 Uji Multikolinearitas............................................................................96 

Tabel 4.49 Uji Autokorelasi...................................................................................97 

Tabel 4.50 Uji Heteroskedastisitas.........................................................................98 

Tabel 4.51 Uji Pearson Product Moment Menganalisis Minat Muzakki dalam 

Membayar Zakat........................................………………………….….…….....100 

Tabel 4.52  Uji Korelasi Koefisien Determinasi menganalisis                      

Menganalisis Minat Muzakki dalam Membayar Zakat........................................107 

Tabel 4.53  Uji Pearson Product Moment menganalisis Minat Muzakki dalam 

Membayar Zakat …..............................................................................................108 

Tabel 4.54 Uji Korelasi Koefisirn Determinasi menganalisis Minat Muzakki 

dalam Membayar Zakat........................................................................................109 

Tabel 4.55 Uji Pearson Prpduct Moment menganalisis Minat Muzakki dalam 

Membayar Zakat .....................................................................................................110 

Tabel 4.56 Uji Koefisien Determinasi Minat Muzakki dalam Membayar Zakat 

…..........................................................................................................................112 

Tabel 4.57 Uji Regresi Linear Berganda Pengaruh Profesionalisme  

Amil, Kemudahan Akses Layanan dan Penyaluran Dana Zakat terhadap 

Minat Muzaki.......................................................................................................114 

Tabel 4.58 Uji Korelasi Berganda menganalisis Pendampingan Mustahik  

Penguatan  Skill, dan Pendayagunaan Zakat Produktif terhadap 

Kesejahteraan Mustahik.......................................................................................153 

 

LAMPIRAN  

 

SK Pembimbing Tesis.........................................................................................122 

Surat Izin Penelitian.............................................................................................123 

Data Hasil Responden..........................................................................................124 

Uji SPSS...............................................................................................................129 

 



 
 

XXVI 
 

DAFTAR GAMBAR 

 

Gambar 1.3 Kerangka Berfikir……………………………………………….....110 

Gambar 4.1 Struktur Organisasi Baznas Provinsi Jawa Barat…...........................68 

Gambar 4.2 Responden berdasarkan Jenis Kelamin…..........................................69 

Gambar 4.3 Responden berdasarkan Usia.............................................................70 

Gambar 4.4 Responden berdasarkan Pekerjaan….................................................71 

Gambar 4.5 Responden berdasarkan Tingkat Pendapatan….................................95 

Gambar 4.6 Uji Normalitas....................................................................................99 

Gambar 4.7 Skema Pengaruh Menganalisis Minat Muzakki dalam Membayar 

Zakat.....................................................................................................................111  


