
 

x 
 

DAFTAR ISI 

 
LEMBAR JUDUL .................................................................................................. i 
ABSTRAK  ...................................................................................................... ii 
LEMBAR PERNYATAAN KARYA ILMIAH ................................................. iv 
LEMBAR PENGESAHAN SKRIPSI ................................................................. v 
PEDOMAN TRANSLITERASI ......................................................................... vi 
KATA PENGANTAR ........................................................................................ viii 
DAFTAR ISI .......................................................................................................... x 
DAFTAR TABEL ............................................................................................... xii 
DAFTAR GAMBAR .......................................................................................... xiii 
DAFTAR LAMPIRAN ...................................................................................... xiv 
BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Penelitian ....................................................................... 1 
B. Rumusan Masalah .................................................................................. 9 
C. Tujuan Penelitian .................................................................................... 9 
D. Manfaat Penelitian .................................................................................. 9 

1. Manfaat Teoretis .............................................................................. 10 
2. Manfaat Praktis ................................................................................ 10 

E. Kerangka Berfikir ................................................................................. 10 
F. Hipotesis ............................................................................................... 12 
G. Hasil Penelitian Terdahulu ................................................................... 13 

BAB II  TINJAUAN PUSTAKA ........................................................................ 18 
A. Work-Life Balance ................................................................................ 19 

1. Pengertian Work-Life Balance ......................................................... 20 
2. Regulasi Work-Life Balance ............................................................ 23 
3. Manajemen Konflik Peran ............................................................... 24 
4. Faktor Yang Mempengaruhi Work-Life Balance ............................. 26 
5. Manfaat Work-Life Balance ............................................................. 32 
6. Indikator Work-Life Balance ........................................................... 35 

B. Komitmen Organisasi ........................................................................... 37 
1. Pengertian Komitmen ...................................................................... 39 
2. Regulasi Komitmen Organisasi ....................................................... 40 
3. Unsur-Unsur Komitmen Organisasi ................................................ 41 
4. Fungsi Komitmen Organisasi .......................................................... 42 
5. Faktor-Faktor Komitmen Organisasi ............................................... 43 
6. Upaya Peningkatan Komitmen Organisasi ...................................... 46 
7. Indikator Komitmen Organisasi ....................................................... 47 

C. Pengaruh Work-Life Balance Terhadap Komitmen Organisasi ........... 51 
1. Prinsip Pertukaran Sosial ................................................................. 52 
2. Pengaruh Dimensi Keseimbangan ................................................... 54 

BAB III METODOLOGI PENELITIAN ......................................................... 56 
A. Pendekatan dan Metode Penelitian ....................................................... 56 

1. Pendekatan Penelitian ...................................................................... 56 
2. Metode penelitian ............................................................................ 56 

B. Jenis dan Sumber Data ......................................................................... 57 



 

xi 
 

1. Jenis Data ......................................................................................... 57 
2. Sumber Data .................................................................................... 57 

C. Teknik Pengumpulan Data ................................................................... 60 
1. Angket .............................................................................................. 60 
2. Observasi ......................................................................................... 61 
3. Dokumentasi .................................................................................... 61 

D. Teknik Analisis Data ............................................................................ 62 
1.  Uji Instrumen Penelitian .................................................................. 62 

E. Tempat dan Waktu Penelitian .............................................................. 69 
F. Rencana Penelitian ............................................................................... 69 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 74 
A. Deskripsi Data ...................................................................................... 74 

1. Objek Penelitian ............................................................................... 74 
2. Karakteristik Responden .................................................................. 75 
3. Deskripsi Variabel Penelitian .......................................................... 76 

B. Pengujian Hipotesis Penelitian ............................................................. 82 
1. Uji Prasyarat Analisis ...................................................................... 82 
2. Uji Hipotesis Penelitian ................................................................... 84 
3. Interpretasi Hasil Pengujian Hipotesis ............................................. 86 

C. Pembahasan Hasil Penelitian ................................................................ 86 
1. Work-life Balance ............................................................................ 87 
2. Komitmen Organisasi ...................................................................... 89 
3. Pengaruh Work-life Balance Terhadap Komitmen Organisasi 

Stakeholder Sekolah ........................................................................ 92 
4. Keterbatasan Penelitian .................................................................... 95 

BAB V PENUTUP ............................................................................................... 97 
A. Simpulan ............................................................................................... 97 
B. Saran 98 

DAFTAR PUSTAKA .......................................................................................... 99 
LAMPIRAN ....................................................................................................... 105 
 
 

 

 

 

 

 

 

 

  


