ABSTRAK

Kyai Maulana Z.M, Pemanfaatan Artificial Intelligence (Al) sebagai Media
Asistif Konselor dalam Layanan Bimbingan Konseling Islam untuk Mereduksi
Burnout Akademik Mahasiswa

Burnout akademik merupakan salah satu permasalahan yang banyak
dialami mahasiswa akibat tingginya tuntutan akademik, keterlibatan dalam
organisasi, tekanan sosial, serta faktor personal yang berdampak pada kelelahan
emosional, penurunan motivasi belajar, dan menurunnya kemampuan akademik. Di
sisi lain, keterbatasan layanan konseling mendorong perlunya inovasi layanan
melalui pemanfaatan Artificial Intelligence (Al) sebagai media asistif konselor
dalam layanan Bimbingan Konseling Islam. Penelitian ini bertujuan untuk: (1)
mendeskripsikan kondisi burnout akademik mahasiswa di Institut Agama Islam
Latifah Mubarokiyyah (IAILM); (2) mengidentifikasi faktor-faktor yang
memengaruhi terjadinya burnout akademik; (3) menganalisis implementasi
pemanfaatan Artificial Intelligence (Al) sebagai media asistif dalam layanan
Bimbingan Konseling Islam; (4) menganalisis hasil pemanfaatan Artificial
Intelligence (Al) dalam mereduksi burnout akademik mahasiswa; dan (5)
mengembangkan model Bimbingan Konseling Islam berbasis Artificial Intelligence
(AI) untuk mereduksi burnout akademik mahasiswa.

Penelitian ini menggunakan pendekatan kualitatif dengan metode studi
kasus. Data diperoleh melalui wawancara mendalam, observasi, dan dokumentasi
terhadap konselor, mahasiswa yang mengikuti layanan konseling, serta mahasiswa
aktivis Unit Kegiatan Mahasiswa Forum Dakwah dan Komunikasi Latifah
Mubarokiyyah (FDKLM).

Hasil penelitian menunjukkan bahwa: (1) burnout akademik mahasiswa
ditandai oleh kelelahan emosional, kejenuhan terhadap aktivitas akademik,
penurunan motivasi belajar, kesulitan menyelesaikan tugas, serta menurunnya
efikasi akademik; (2) burnout akademik dipengaruhi oleh faktor internal, seperti
manajemen diri, regulasi emosi, dan kondisi psikologis, serta faktor eksternal,
seperti beban akademik, aktivitas organisasi, tuntutan keluarga, dan lingkungan
sosial; (3) pemanfaatan Artificial Intelligence (Al) berperan sebagai media asistif
konselor pada tahap asesmen awal melalui identifikasi masalah, analisis kondisi,
dan pemberian rekomendasi awal yang selanjutnya diklarifikasi serta
ditindaklanjuti oleh konselor dalam layanan Bimbingan Konseling Islam; (4)
implementasi layanan memberikan dampak positif berupa penurunan burnout
akademik, peningkatan motivasi belajar, stabilitas emosi, kemampuan mengelola
stres, serta meningkatnya pemahaman mahasiswa terhadap permasalahan yang
dihadapi; dan (5) penelitian ini menghasilkan model pengembangan Bimbingan
Konseling Islam berbasis Artificial Intelligence (Al) yang mengoptimalkan peran
Al sebagai media asistif tanpa menggantikan peran profesional konselor, sehingga
layanan menjadi lebih sistematis, adaptif, humanis, dan sesuai dengan nilai-nilai
keislaman.

Kata Kunci: Burnout Akademik, Bimbingan Konseling Islam, Artificial
Intelligence (Al), Media Asistif Konselor, Model Layanan Konseling.



ABSTRACT
Kyai Maulana Z.M. The Utilization of Artificial Intelligence (Al) as an Assistive
Medium for Counselors in Islamic Guidance and Counseling Services to Reduce
Students' Academic Burnout

Academic burnout has become one of the major challenges experienced by
university students due to high academic demands, involvement in student
organizations, social pressures, and personal factors, which lead to emotional
exhaustion, decreased learning motivation, and declining academic performance.
In addition, the limited availability of counseling services has highlighted the need
for innovative approaches through the utilization of Artificial Intelligence (Al) as
an assistive medium for counselors in Islamic Guidance and Counseling services.
This study aims to: (1) describe the condition of academic burnout among students
at the Institut Agama Islam Latifah Mubarokiyyah (IAILM); (2) identify the factors
contributing to academic burnout; (3) analyze the implementation of Artificial
Intelligence (Al) as an assistive medium in Islamic Guidance and Counseling
services; (4) examine the outcomes of utilizing Artificial Intelligence (Al) in
reducing students' academic burnout; and (5) develop an Artificial Intelligence
(Al)-based Islamic Guidance and Counseling model to reduce students' academic
burnout.

This study employed a qualitative approach using a case study method. Data
were collected through in-depth interviews, observations, and documentation
involving counselors, students participating in counseling services, and student
activists from the Forum Dakwah dan Komunikasi Latifah Mubarokiyyah
(FDKLM) Student Activity Unit.

The findings indicate that: (1) students' academic burnout is characterized
by emotional exhaustion, academic disengagement, decreased learning motivation,
difficulties in completing academic tasks, and reduced academic self-efficacy; (2)
academic burnout is influenced by internal factors, including self~-management,
emotional regulation, and psychological conditions, as well as external factors such
as academic workload, organizational activities, family demands, and the social
environment,; (3) Artificial Intelligence (Al) functions as an assistive medium for
counselors during the initial assessment stage by facilitating problem identification,
condition analysis, and preliminary recommendations, which are subsequently
clarified and followed up by counselors within Islamic Guidance and Counseling
services, (4) the implementation of the counseling services has positively
contributed to reducing academic burnout, increasing learning motivation,
improving emotional stability, strengthening stress management skills, and
enhancing students' understanding of the problems they face; and (5) this study
proposes a developed model of Artificial Intelligence (Al)-based Islamic Guidance
and Counseling that optimizes the role of Al as an assistive medium without
replacing the professional role of counselors, thereby making counseling services
more systematic, adaptive, humane, and aligned with Islamic values.

Keywords: Academic Burnout, Islamic Guidance and Counseling, Artificial
Intelligence (Al), Counselor Assistive Medium, Counseling Service Model.
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