Daftar Isi

LemMDAr PEISEIUJURN .....c.veevveciiecie ettt ettt e e e s s et e e e et e beenaesneenreeneesnaeneans i
LembDar PENQESANAN ........cviiieiice ettt raene e nre e ii
Lembar Pernyataan Bebas PIagiariSm ...........ccccvooeiiiiiie s iii
LemDAr PEINMYALAAN ........ecveiieiiee et te e et e e e ae et e e esra e teantesneenreennennes iv
Lembar PersemMDaNan ..........cooiiiii it %
AADSTIAK ...ttt R ettt R e Ee e Re e Rt teeRe e Re e teeneenreenaeenes Vi
KAEA PENGANTAT ...ttt b et b e bt b e n e e nne s viii
Ucapan Terima KaSIN ........ooiiiiieiie ettt b sne e X
D1 71 gl L IOUOUOORIUURIORUPRRONR, o Sersy S U 1 vort e SO Xiii
=V 1= 1 OSSR XV
DATTAr GAMDAL ....c.vieiiee bbbt b bbbt b e et et ettt b e reenes XVili
Bab 1 PENUANUIUAN ......ouiiiiiiiiicee ettt bbbt bbb nrenre s 1
Latar Belakang Masalah.............cooouiiiiiiiii e 1
RUMUSAN MASAIAN ...t sttt e bbbt nbe s e 10
TUJUAN PENEIITIAN. ......eiitieiie et ettt et e e e e s te et e s re e s beestesaeesreeneeenee e 10
Kegunaan PeNelitian.............cioii ittt ivie ettt te st e e e e e e ste e e sneenreeneeas 10
Bab 2 TiNJAUAN PUSEAKA ..........ccveiiiiiiecie ettt et e e s e te e e e sneesaeenee s 13
Kerangka PeMIKITAN ..o bbb 28
HIPOESIS PENEIITIAN.......cueiiiie bbb 31
Bab 3 Metode PENEIITIAN .........ccieieiieceee et e et enneenee s 32
RANCANGAN PENEIITIAN ... 32
Variabel PENEIITIAN .........coiee et et e e sreeeeeree e 32
SUBDJEK PENEIITIAN ...t bbbttt b e bbb ere s 35
Prosedur Penelitian dan Teknik Pengumpulan Data...........ccooeieiiiiniiininieeeese e 35

Xiii



TEKNIK ANALISIS DALA ...ttt e e e e ettt e e e e e e e et e e e e e e ea e eeeeeeenaaans 46

Bab 4 Hasil dan PEMDaNaSAN ........cccoiiiiiiiiiieee e 50
HASI PENEIITIAN ... 50
PEMDBNASAN ... ...ttt 73

Bab 5 SIMpulan dan SAran ... 86
SIMPUIAN. ..ot b bbbt b et b e bbb b e ane s 86
SATAN ...t 86

DA PUSTAKA ... ettt bbbttt e bbb 88

LAMPIRAN.......oorirrerernrrrnrern e i G W e 96

Xiv



