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Kualitas layanan administrasi merupakan salah satu indikator penting dalam
penyelenggaraan pendidikan yang profesional. Peningkatan kualitas layanan
administrasi di madrasah dipengaruhi oleh berbagai faktor, di antaranya
pemanfaatan teknologi informasi dan kompetensi tenaga kependidikan. Namun
demikian, efektivitas pemanfaatan teknologi informasi dalam meningkatkan
kualitas layanan administrasi masih menunjukkan hasil yang beragam, sehingga
diperlukan penelitian untuk menguji pengaruh kedua variabel tersebut terhadap
kualitas layanan administrasi. Penelitian ini bertujuan untuk menganalisis: (1)
pengaruh pemanfaatan teknologi informasi terhadap kualitas layanan administrasi;
(2) pengaruh kompetensi tenaga kependidikan terhadap kualitas layanan
administrasi; dan (3) pengaruh pemanfaatan teknologi informasi dan kompetensi
tenaga kependidikan secara simultan terhadap kualitas layanan administrasi pada
Madrasah Aliyah Negeri se-Kota Bandung. Penelitian menggunakan pendekatan
kuantitatif dengan metode survei eksplanatori. Data diperoleh melalui penyebaran
angket kepada responden penelitian merupakan seluruh anggota populasi yang
berjumlah 98 orang dan ditentukan menggunakan teknik total sampling. Data
dianalisis menggunakan analisis regresi linear berganda dengan bantuan program
IBM SPSS Statistics versi 29 setelah memenuhi uji asumsi klasik. Hasil penelitian
menunjukkan bahwa pemanfaatan teknologi informasi tidak berpengaruh
signifikan terhadap kualitas layanan administrasi (p = 0,825). Sebaliknya,
kompetensi tenaga kependidikan berpengaruh positif dan signifikan terhadap
kualitas layanan administrasi (p < 0,001). Secara simultan, pemanfaatan teknologi
informasi dan kompetensi tenaga kependidikan berpengaruh signifikan terhadap
kualitas layanan administrasi (p < 0,001). Hasil analisis regresi menunjukkan nilai
koefisien = determinasi (R Square) sebesar 0,618 dengan Adjusted R
Square sebesar 0,610, yang berarti bahwa 61,8% variasi kualitas layanan
administrasi dapat dijelaskan oleh pemanfaatan teknologi informasi dan
kompetensi tenaga kependidikan, sedangkan 38,2% sisanya dipengaruhi oleh
faktor-faktor lain di luar model penelitian. Penelitian ini menyimpulkan bahwa
Hasil penelitian menunjukkan bahwa kompetensi tenaga kependidikan memiliki
kontribusi relatif yang lebih kuat dalam model penelitian dibandingkan
pemanfaatan teknologi informasi. Oleh karena itu, peningkatan kualitas layanan
administrasi tidak cukup dilakukan melalui penyediaan dan optimalisasi teknologi
informasi semata, tetapi harus diiringi dengan peningkatan kompetensi tenaga
kependidikan melalui pelatihan, pengembangan keterampilan digital, dan
penguatan kapasitas profesional agar teknologi informasi dapat dimanfaatkan
secara efektif dalam mendukung layanan administrasi yang berkualitas.
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ABSTRACT

Annisa Prawati Ningrum. 2249100067. 2026. The Influence of Information
Technology Utilization and Educational Staff Competence on the Quality of
Administrative Services in State Islamic Senior High Schools (A Study at State Islamic
Senior High Schools in Bandung City).

The quality of administrative services is an important indicator in the implementation
of professional education. The improvement of the quality of administrative services in
madrasahs is influenced by various factors, including the utilization of information
technology and the competence of educational staff. However, the effectiveness of the
utilization of information technology in improving the quality of administrative services
still shows mixed results, so research is needed to test the influence of these two
variables on the quality of administrative services. This study aims to analyze: (1) the
effect of the utilization of information technology on the quality of administrative
services, (2) the effect of the competence of educational staff on the quality of
administrative services, and (3) the effect of the utilization of information technology
and the competence of educational staff simultaneously on the quality of administrative
services in State Islamic Senior High Schools throughout Bandung City. The study used
a quantitative approach with an explanatory survey method. Data were obtained by
distributing questionnaires to the research respondents, who were all members of the
population, totaling 98 people and determined using a total sampling technique. Data
were analyzed using multiple linear regression analysis with the help of the IBM SPSS
Statistics program version 29 after fulfilling the classical assumption test. The results
showed that the utilization of information technology did not have a significant effect
on the quality of administrative services (p = 0.825). On the other hand, the competence
of educational staff has a positive and significant effect on the quality of administrative
services (p < 0.001). Simultaneously, the use of information technology and the
competence of educational staff have a significant effect on the quality of
administrative services (p < 0.001). The results of the regression analysis show a
coefficient of determination (R Square) of 0.618 with an Adjusted R Square of 0.610,
which means that 61.8% of the variation in the quality of administrative services can
be explained by the use of information technology and the competence of educational
staff, while the remaining 38.2% is influenced by other factors outside the research
model. This study concludes that the results of the study indicate that the competence
of educational staff has a stronger relative contribution in the research model
compared to the use of information technology. Therefore, improving the quality of
administrative services is not enough to be done through the provision and optimization
of information technology alone, but must be accompanied by increasing the
competence of educational staff through training, digital skills development, and
strengthening professional capacity so that information technology can be utilized
effectively in supporting quality administrative services..
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