
 

VI 

 

DAFTAR ISI 

 

ABSTRAK .............................................................................................................. I 

LEMBAR PERNYATAAN KARYA ILMIAH ................................................... II 

LEMBAR PENGESAHAN SKRIPSI ............................................................... III 

KATA PENGANTAR .......................................................................................... IV 

DAFTAR ISI ........................................................................................................ VI 

DAFTAR TABEL ............................................................................................. VIII 

DAFTAR GAMBAR ............................................................................................. X 

DAFTAR LAMPIRAN ....................................................................................... XI 

BAB 1 PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang Penelitian ........................................................................ 1 

B. Rumusan Masalah Penelitian................................................................... 5 

C. Tujuan Penelitian ...................................................................................... 5 

D. Manfaat Hasil Penelitian .......................................................................... 5 

E. Kerangka Berpikir .................................................................................... 7 

F. Hipotesis Penelitian .................................................................................. 11 

G. Hasil Penelitian Terdahulu ...................................................................... 11 

BAB 2 TINJAUAN PUSTAKA .......................................................................... 17 

A. Manajemen Layanan Sarana Digital (Smart classroom) ..................... 17 

1. Pengertian Manajemen ................................................................................... 17 

2. Pengertian Layanan Pendidikan ..................................................................... 19 

3. Pengertian Sarana Digital ............................................................................... 20 

4. Manajemen Layanan Sarana Digital ............................................................... 22 

5. Dimensi Manajemen Layanan Sarana Digital (SERVQUAL) ........................ 24 

B. Motivasi Belajar Murid .......................................................................... 25 



 

VII 

 

1. Konsep Motivasi dalam Pendidikan ............................................................... 25 

2. Motivasi Belajar Murid .................................................................................. 27 

3. Model Motivasi ARCS (John Keller) ............................................................. 28 

C. Relevansi Manajemen Layanan Sarana Digital terhadap Motivasi 

Belajar dalam Perspektif Manajemen Pendidikan Islam ............... 29 

BAB 3 METODOLOGI PENELITIAN ............................................................ 34 

A. Pendekatan dan Metode Penelitian ....................................................... 34 

B. Jenis dan Sumber Data ........................................................................... 34 

C. Teknik Pengumpulan Data ..................................................................... 38 

D. Teknik Analisis Data ............................................................................... 49 

E. Tempat dan Waktu Penelitian ................................................................ 54 

BAB 4 HASIL PENELITIAN DAN PEMBAHASAN ..................................... 56 

A. Deskripsi Data ......................................................................................... 56 

B. Pengujian Hipotesis Penelitian............................................................... 68 

C. Pembahasan Hasil Penelitian ................................................................. 79 

BAB 5 PENUTUP ................................................................................................ 88 

A. Kesimpulan .............................................................................................. 88 

B. Saran......................................................................................................... 90 

DAFTAR PUSTAKA........................................................................................... 93 

LAMPIRAN ....................................................................................................... 102 

RIWAYAT HIDUP .............................................................................................. 110 

 

 

 

 

 



 

VIII 

 

DAFTAR TABEL 

Tabel 1.1 Penelitian Terdahulu ............................................................................... 11 

Tabel 2.1 Definisi Operasional .............................................................................. 32 

Tabel 3.1 Populasi ................................................................................................. 35 

Tabel 3.2 Sampel ................................................................................................... 37 

Tabel 3.3 Pernyataan Variabel X ........................................................................... 39 

Tabel 3.4 Pernyataan Variabel Y ........................................................................... 40 

Tabel 3.5 Kisi-kisi Instrumen Penelitian ............................................................... 41 

Tabel 3.6 Skala Likert ........................................................................................... 41 

Tabel 3.7 Hasil Penilaian Validasi Ahli ................................................................. 43 

Tabel 3.8 Hasil Analisis Uji Keterbacaan ............................................................. 45 

Tabel 3.9 Uji Validitas Instrumen Var. X............................................................... 47 

Tabel 3.10 Uji Validitas Instrumen Var. Y ............................................................. 48 

Tabel 3.11 Uji Reliabilitas Instrumen.................................................................... 49 

Tabel 3.12 Waktu Penelitian .................................................................................. 55 

Tabel 4.1 Distribusi Responden Berdasarkan Tingkat Kelas ................................ 57 

Tabel 4.2 Statistik Deskriptif Variabel X .............................................................. 58 

Tabel 4.3 Distribusi Frekuensi Skor Total Variabel X ........................................... 59 

Tabel 4.4 Statistik Deskriptif Per Dimensi ............................................................ 59 

Tabel 4.5 Statistik Deskriptif Per Item Variabel X ................................................ 60 

Tabel 4.6 Statistik Deskriptif Variabel Y ............................................................... 63 

Tabel 4.7 Distribusi Frekuensi Skor Total Variabel Y ........................................... 64 

Tabel 4.8 Statistik Deskriptif Per Dimensi Variabel Y .......................................... 65 

Tabel 4.9 Statistik Deskriptif Per Item Variabel Y ................................................ 65 

Tabel 4.13 Tests of Normality ............................................................................... 68 

Tabel 4.14 Hasil Uji Linearitas ............................................................................. 70 

Tabel 4.15 Measures of Association ...................................................................... 70 

Tabel 4.16 Model Summary Regresi Linear ......................................................... 73 

Tabel 4.17 Regresi Linear ..................................................................................... 73 

Tabel 4.18 Coefficients Regresi Linear ................................................................. 73 

Tabel 4.19 Model Summary Koefisien Determinasi (𝑅2) .................................... 77 



 

IX 

 

Tabel 4.20 Koefisien Determinasi (𝑅2) ................................................................ 77 

Tabel 4.21 Coefficients Koefisien Determinasi (𝑅2) ............................................ 77 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

X 

 

DAFTAR GAMBAR 

Gambar 1.1 Kerangka Pemikiran .......................................................................... 10 

Gambar 4.1 Histogram Uji Normalitas ................................................................. 69 

Gambar 4.2 Normal Q-Q Plot Uji Normalitas ...................................................... 69 

Gambar 4.3 Scatterplot Uji Linearitas .................................................................. 71 

Gambar 4.4 Scatterplot Residual Regresi Linear .................................................. 74 

Gambar 4.5 Scatterplot Regression Regresi Linear .............................................. 74 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

XI 

 

DAFTAR LAMPIRAN 

Lampiran 1 SK Pembimbing Skripsi .................................................................. 102 

Lampiran 2 Instrument Penelitian Variabel X ..................................................... 103 

Lampiran 3 Instrument Penelitian Variabel Y ..................................................... 103 

Lampiran 4 Dokumentasi Penyebaran Angket .................................................... 105 

Lampiran 5 Surat Balasan Penelitian .................................................................. 106 

Lampiran 6 Tabulasi Data ................................................................................... 106 

Lampiran 7 Hasil SPSS Uji Validitas Variabel X ................................................ 108 

Lampiran 8 Hasil SPSS Uji Validitas Variabel Y ................................................ 109 


