
 

viii 
 

DAFTAR ISI 

LEMBAR PERSETUJUAN ............................................................................... i 

LEMBAR PENGESAHAN ................................................................................ ii 

RIWAYAT HIDUP PENELITI ........................................................................... iii 

KATA PENGANTAR .......................................................................................... iv 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR GAMBAR ........................................................................................... xi 

DAFTAR TABEL ................................................................................................ xii 

DAFTAR LAMPIRAN ....................................................................................... xiv 

ABSTRAK ........................................................................................................... xv 

BAB I .................................................................................................................... 1 

PENDAHULUAN ................................................................................................ 1 

A. Latar Belakang Penelitian ......................................................................... 1 

B. Identifikasi Masalah .................................................................................. 8 

C. Ruang Lingkup dan Batasan Masalah ....................................................... 10 

D. Rumusan Masalah ..................................................................................... 11 

E. Tujuan Penelitian....................................................................................... 12 

F. Manfaat Penelitian .................................................................................... 12 



 

ix 
 

G. Jadwal Penelitan ........................................................................................ 14 

H. Sitematika Penulisan Skripsi ..................................................................... 14 

BAB II .................................................................................................................. 18 

TINJAUAN PUSTAKA ...................................................................................... 18 

A. Konsep dan Teori ...................................................................................... 18 

B. Kajian Penelitian Terdahulu ...................................................................... 50 

C. Kerangka Berpikir ..................................................................................... 56 

D. Hipotesis .................................................................................................... 60 

BAB III ................................................................................................................. 62 

METODOLOGI PENELITIAN ........................................................................ 62 

A. Metode dan Pendekatan ............................................................................ 62 

B. Jenis dan Sumber Data Penelitian ............................................................. 63 

C. Populasi dan Sampel ................................................................................. 65 

D. Variabel Penelitian .................................................................................... 66 

E. Definisi Operasional Variabel ................................................................... 70 

F. Waktu dan Wilayah Penelitian .................................................................. 72 

G. Teknik pengumpulan Data ........................................................................ 73 

H. Teknik Analisis Data ................................................................................. 75 

BAB IV ................................................................................................................. 80 



 

x 
 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 80 

A. Gambaran Umum Wilayah Penelitian ....................................................... 80 

B. Analisis Deskriptif Statistik ...................................................................... 88 

C. Pengujian dan Hasil Analisis ..................................................................... 96 

D. Pembahasan ............................................................................................... 117 

BAB V ................................................................................................................... 123 

PENUTUP ............................................................................................................ 123 

A. Kesimpulan ............................................................................................... 123 

B. Saran .......................................................................................................... 125 

DAFTAR PUSTAKA........................................................................................... 128 

LAMPIRAN ......................................................................................................... 134 

 

 

 

 

 

 

 



 

xi 
 

DAFTAR GAMBAR 

Gambar 1.1 Grafik Pencapaian Kinerja Karyawan ............................................... 4 

Gambar 2.1 Kerangka Berpikir ............................................................................. 60 

Gambar 4.1 Struktur Organisasi PT. Karya Mandiri Sepakat ............................... 83 

Gambar 4.2 Jenis Kelamin Responden ................................................................. 89 

Gambar 4.3 Usia Responden ................................................................................. 90 

Gambar 4.4 Tingkat Pendidikan ............................................................................ 91 

Gambar 4.5 Jabatan atau Posisi ............................................................................. 93 

Gambar 4.6 Masa Bekerja ..................................................................................... 94 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR TABEL 

Tabel 1.1 Jadwal Penelitian ................................................................................... 14 

Tabel 2.1 Kajian Penelitian Terdahulu .................................................................. 51 

Tabel 3.1 Operasional Variabel ............................................................................. 70 

Tabel 3.2 Skala Likert ........................................................................................... 75 

Tabel 4.1 Karakteristik Responden berdasarkan jenis kelamin ............................ 89 

Tabel 4.2 Karakteristik Responden berdasarkan Usia ........................................... 90 

Tabel 4.3 Karakteristik Responden berdasarkan Tingkat pendidikan ................... 92 

Tabel 4.4 Karakteristik Responden berdasarkan jabatan atau posisi .................... 93 

Tabel 4.5 Karakteristik Responden berdasarkan masa kerja ................................. 95 

Tabel 4.6 Interval Kelas Dalam Deskripsi Hasil Penelitian .................................. 96 

Tabel 4.7 Tanggapan Responden Mengenai Lingkungan Kerja............................ 97 

Tabel 4.8 Tanggapan Responden Mengenai Kompensasi ..................................... 99 

Tabel 4.9 Tanggapan Responden Mengenai Kinerja Karyawan ........................... 101 

Tabel 4.10 Hasil Uji Validitas Instrumen Lingkungan Kerja (X1) ....................... 104 

Tabel 4.11 Hasil Uji Validitas Instrumen Kompensasi (X2) ................................. 105 

Tabel 4.12 Hasil Uji Validitas Instrumen Kinerja Karyawan (Y) ......................... 105 

Tabel 4.13 Hasil Uji Reabilitass Variabel Lingkungan Kerja (X1) ....................... 107 

Tabel 4.14 Hasil Uji Reabilitass Variabel Kompensasi (X2) ................................ 107 

Tabel 4.15hasil Uji Reabilitass Variabel Kinerja Karyawan (Y) .......................... 108 



 

xiii 
 

Tabel 4.16 Hasil Uji Regresi Linier Berganda ...................................................... 109 

Tabel 4.17 Hasil Uji Hipotesis Secara Parsial ....................................................... 111 

Tabel 4.18 Hasil Uji F Secara Simultan ................................................................ 115 

Tabel 4.19 Hasil Uji Koefesien Determinasi ......................................................... 116 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1: Kuesioner Penelitian ......................................................................... 134 

Lampiran 2: Hasil Kuesioner Penelitian ............................................................... 140 

Lampiran 3: Hasil Uji Spss ...................................................................................  146 

Lampiran 4: R-Tabel ............................................................................................. 151 

Lampiran 5: T-Tabel .............................................................................................. 152 

 


