DAFTAR ISI

LemDbar PEISEIUJUAN .......oeiuieiiietieeiieiie ettt ettt et e et e et e eabeesseesnbeessaeesseassneensaensneans i
Lembar Pengesahan ...........ccocuiiiiiiiiiiiiiiieceee ettt e neas il
Lembar Pernyataan Bebas PlagiariSm ...........ccccoevieiiiiiiiiiiiieiiieeiecieeee et v
Lembar PErNYataan ..........cccvieeiiiiiiie ettt e e te e e eae e e sae e e ta e e e aae e s taeeeraeeenaaeennnes \%
Lembar Persembahan..........cocuooiiiiiiiiiieee ettt vi
ADSITAK ...ttt ettt et e e enneeeteas vii
AADSTTACT ...ttt ettt ettt e bt e et e e bt e e bt e bt e enbeenbaeeteenaeeen viil
Kata PENGANTAT ... .iiiiieiiieiiecie ettt ettt et e et e e s eaeebeesaaeesseesaseenseessaeenseensneenseens ix
Ucapan Terima Kasih .........coooiiiiiiiiiiiiciieie ettt sbeesaae e e nenes Xi
DAFTAR ISttt ettt sttt et et e bt e e ssee bt et e eneenaeenee xiii
BAB I Pendahultan ...........ooooiiiiiiiiiieiieee ettt 1
Latar Belakang Masalah..........coccooiiiiiiiiiiii e 1
Rumusan Masalah ..........cocooiiiiiii e 6
TUJUAN PENEITLIAN. .. ..eiiiiitieie ettt sttt et e ettt e aeeeaneeeee 7
Kegunaan Penelitian...........cooiiiiiiiiiiiiee ettt et e 7
Ke@UNAAN TEOTELIS .....eeeuiiiiiieiiieeitie et ertee ettt et e eae e bt e sabe e beessaeenseesaseesseesssesnseesaseenseensns 7
Kegunaan PraktiS.........cc.ieriiiiiioieeie ettt ettt et s e et saae e e staeeasaesnseenneennes 8
Bab IT Tinjauan PuStaKa...........coviiiiiiieiiiieiieeieesie et esiee et esieeeveesieeeereessaessbeesaeeesseessneensaensseans 9
Persepsi TranSPaArANST......cccuueeeriieiiiiieeiieeeiieeeieeeeiee et e e rteeeseaeeesaeeetaeesareesnsaeensseeesnseeennseens 9
Definisi Persepsi TranSParansi ......c.cec.eoiierieeeiiiieiiiieenienieeeeeeesee ettt 9
Karakteristik TranSparansi............cocciieiieriinieieetcite ettt sttt 11
DImensi TranSPATaNST ........eeueeruieiiniiiiiiti ettt ettt ettt ettt ettt et sbeesaeeeesaeen 11
ODbJek TTaNSPATANSI....ccuvietieeiieiie ettt ettt et eteesaee et e eseeeeabeesaeeenbeesseeeseesaneans 12
Faktor-faktor yang mempengaruhi Transparansi ..........coceeeeveevieneriienienennienieneeeneens 13
Dampak TranSparansi.........cceeecveeerieeeriieeiieeeieeeereeeesieeesreeesseeesseeesseeessseeessseeessseeennses 14
Pengukuran TranSParansi .........ccueeereeeeriieeiieeeiieeeieeeiteeeieeeeeeeesneeesaeeessseeessseeesaseeennnes 14
Perspektif Islam TranSparansi ........cc.eeecveeeiieeriiieeiieeeiie et eiee e ereeesreeeeaeeeseseeeees 15
Trust 1N GOVETIIMENT ...ttt ettt et sbe e st e bt e st e e beesbeenaeeens 17
Definisi Trust in GOVETNMENT....c...ocutiiiriiriietieieritesteete ettt ettt eaees 17
Karakteristik Trust in GOVEFIIMENL .............cccocueveiiiiiiinieiieniesieeee ettt 18
Dimensi Trust in GOVEIMMENT .......cc.eiruiiiiriieiieieniteieeteee ettt 18
Faktor-faktor yang mempengaruhi 77ust in GOVernment..............cccoeceeeeeveenerceeneenennne 19
Dampak dari Trust in GOVEINMENT ..........cccueieriieeiiieeiieeeieeeeeeeireeeieeesreeesreeesreeeseneees 20
Pengukuran Trust i GOVEIMIMENT..........cccevieeiiieeiieeiieeeieeeiteeeareeeeeeeeaeeesaeeesreeesnneees 21



Perspektif Islam Trust in GOVEINMENT..........ccccuieeiiieeiiieeiee et e eeeeeveeeeaee e 22

LoV A (6 153 181 USROS 23
Definisi Party IAENtITY .......ccoeeiuiiiiiiieeiie e e e s 23
Karakteristik Party IAENLILY .............ccoocoueeiieiiieiieeie ettt s 24
Dimensi Party IAENTILY .......c.eoouiiiiiiiiiciieiieeee ettt seeeeneeas 25
Faktor-faktor yang mempengaruhi Party Identity .............cccceeeveveeeceenceeeciienieeieenreennn 25
Dampak Party IAENtitY .......c.ccoieiiiiriieiiieiiecieeiee ettt seee e 26
Pengukuran Party Identity .........ccccceiieiiiiiiiii e 27
Perspektif ISIam Party IAEntity ...........ccooeoueieecuieeeieeeeiee et evee e svee e aeeesevee s 28

Keterkaitan Persepsi Transparansi, Trust in Government dan Party Identity dalam

Perspektif ISIAM....c..viiiiiieeiie e et e e e e e e 29

Kerangka PemiKiran ...........coouiiiiiiiiiiiiii et 30

Hipotesis Penelitian..........c.eeoiieiiieiiieiieiie ettt ettt et ssaesebeeaaeesbeensseennees 32

Bab I Metode Penelitian.........cocueriiiiiiieniieieiieceie ettt 34

Rancangan Penelitian .........cccc.oiiiiiiiiiiiieiiieieecte ettt ettt e aeeesbeesaaeennaes 34

Variabel Penelitian ............cooiiiiiiiiiiieieeeeee ettt 34

SUDJEK PENEIILIAN ......cuiiiiiiiiieiiieiieeie ettt ettt sa e et s e ebeeeaeeesseessaeenseesaaeenseennns 36

Populasi dan Sampel Penelitian Populasi Penelitian............c...cocooviiiiiniiiiiniieee, 37
Sampel PENEItIAN ........coouiiiiiiii et 37

Prosedur Penelitian dan Teknik Pengumpulan Data.........c..ccocoooiiiiniiiiniinnninicnecienes 39
Prosedur Penelitian ............coviiiiiiiiiiiiiiiie i ettt 39
Teknik Pengumpulan Data ... e e 39
Instrumen Penelitian ...........oocueiiiiiiiiiiiii et 40
Analisis Instrumen Penelitian...........cocioiiiiiiiiii e 44
Teknik ANalisis Data ......cc.cooiiiiiiiiiii et 46
ANalisis DESKIIPLIL...c..coiiiiiiiiiii et 46
ANalisis INTErensial .........cooouiiiiiiiiiii e e 47

Pengujian Asumsi KIaSiK ........oooiiiiiiiiiiiiie e 48
Pengujian HiPOTESIS ....cccuieiuiiiiieeiieiie ettt ettt ettt tee et eaeeenbeesneeeneeas 49

HiIpOotesis StatiStIK.......ccuieeiiiiiiiiecie e et e et e e e e e et e e s nteeeenbeeesnseeennnes 50

BAB IV Hasil dan Pembahasan............cocooiiiiiiiiiiiiicee e 51

Hasil PENEIItIan .....ccc.ooiuiiiiiiieeee et e 51

Hasil Analisis DeSKIIPLIT. .....ooooiiiiiieiie e e 51
Demografi RESPONAEN .............c.cccueecuiiiiieiieeiieeeee ettt 51
Frekuensi Penggunaan Media SOSIQL ................ccocceecieniiiciieiieeieesieeeie e 55

Xiv



Hasil Analisis INTErenSIal ....cooovenmeeee e e e e e e 58

Gambaran Penelitian Berdasarkan Jenis Kelamin ................cccccoccovvivioeinoenioianeaneann, 59
Gambaran Penelitian Berdasarkan USIQ ................cccocoavvieviaioiiiiiiiieiieneeeeeee e 59
Gambaran Penelitian Berdasarkan Tingkatan Pendidikan Terakhir/Saat Ini................. 60
Gambaran Penelitian Berdasarkan Kesibukan Saat Ini ................ccccocevvevoenvenennennnn. 61
Gambaran Penelitian Berdasarkan Pekerjaan ....................cccooceeevveniieceenieeeieeneeeneeens 62
Gambaran Penelitian Berdasarkan DOMISILi ................cccoccevoeevoeiieicieniiiiinieneeeeeeneene 63
Gambaran Penelitian Berdasarkan Intensitas Penggunaan X (Twitter) ......................... 63
Gambaran Penelitian Berdasarkan Intensitas Terpapar Informasi X (Twitter) .............. 64
Gambaran Penelitian Berdasarkan Sumber Berita.............c.cccoueeecrveeciueeeiieeecieeeireeennes 65
Pengaruh Persepsi Transparansi Terhadap Trust in Government .............ccccceeceeeceeenenanen. 66
Uji Hipotesis Regresi Liniear Sederhana..............cccoevveeiieniiiiiieniieiecciecieeee e 69
Pengaruh Party Identity Terhadap Trust in GOVEIrnmMent ..........ccceeeueeeeveeneeecieeneeenieenneennen. 70
Uji Hipotesis Regresi Linear Sederhana.............ccccooviiioiiiiiiiiiiiiniiciececeeeeeeee e 73
Pengaruh Persepsi Transparansi Terhadap Trust in Government dengan Party Identity
Sebagai Variabel MOAErator. .......c.cevieiiieiiieriieeieeiie et esieeete et e eveereeeeeeeaeessaeeseessaeenseenens 75
Uji Hipootesis Regresi Linear Berganda.............ccccoevveviiienieiiiieniieieecieeieeee e 78
Pengujian IMOAETASI....c..eeeiieiiiiiieie ettt ettt et e ettt et e b et eaeeas 80
Pembahasan........c.ooiiiiii et sttt et eaeeas 81
Bab V Simpulan dan Saran ............ccoooooiiiiiiiiii e 85
STMPUIAN. ..ttt et ettt et et e et e eat e e bt e s saeeateesneeenseennes 85
N E2 ¢ | 1 B P S SO OO PP PR PSRRI 86
Daftar Pustaka........cccooecenieneiogmgr ity e A A N e et 87
L F 31010 1 o O S USSP 90
RIWAYAt HIAUD ..veeeiiieeee et ettt et e et esnaae e enteeesnneeennsee s 110

XV



