DAFTAR ISI

ABSTRAK .ottt e i
ABSTRACT Lottt ettt sttt se et st re st et e e enente e i
LEMBAR PERSETUJUAN ......coiiiiiieses et i
LEMBAR PENGESAHAN ...t iv
LEMBAR PERNYATAAN ..ottt v
KATA PENGANTAR ...ttt e e enes vi
DAFTAR ISL...oce ettt e e e enes iX
DAFTAR TABEL ..ottt Xi
DAFTAR GAMBAR ...ttt sttt Xii
DAFTAR LAMPIRAN ..ottt stese et Xiii
RIWAYAT HIDUP ...ttt et Xiv
MOTTO HIDUP ..ttt sr e se e e e e ae e e nnre e e nneeeens XV
BAB | PENDAHULUAN ...ttt 1
1.1 Latar BlakKang..........coueiueieiirieiieiic st 1
1.2 FOKUS PENEIITIAN ..ot e 6
1.3 TUjuan Penelitian........c.cooiiiiieeieeiiiiee sttt 7
1.4 Manfaat Peneltian ..o 8
1.4.1 Manfaat AKAGEMIS .......ereeiiie it eie et 8
1.4.2 MaNTaat PrakEiS .......ccveiriiiieiie it 8

1.5 Landasan PEMIKITAN ........cooiiiiiiiiieieiee e 9
1.5.1 Landasan TeOFITIS......ccuereeieiierieerieeeeseesieeiestee e esee e e steenaesneesreeneesnee e 9
1.5.2 Landasan KonSeptual............cccooiiiiiiiniieninese s 13

1.6 Langkah-Langkah Penelitian............ccccooeiiiiiiiiiiceceeee 21
1.6.1 LOKaSi PENEIITIAN ......ocvieiiieieiieie e 21
1.6.2 Paradigma dan Pendekatan ............cccocveiiiiiieiie i 22
1.6.3 Metode Penelitian .........ccooieiiiiiiiiee e 23
1.6.4 JENIS DALA.....cviiiiiiieiieiieieie e 25
1.6.5 Teknik Pemilihan Informan ..o 26
1.6.6 Teknik Pengumpulan Data............ccccoveveiiieiveienieceee e 27



1.6.7 Teknik ANaliSiS data ......coovvveeeeieeeeeeee 30

1.6.8 Perencanaan Jadwal Penelitian ...........ccooevveviiiniieeie e 32
BAB Tl KAJIAN PUSTAKA ...ttt 34
2.1 Tinjauan Penelitian Terdahulu ............ccooeiiiiiniee 34
2.2 Kajian Konseptual ..........cooveiiiiiiiiicce e 43
2.2.1 HUMAS PEMEIINtAN ........cooiiiiiiiie e 43

p A O | 1 - NSRS 54
2.2.3 Impression Management Dalam Pembentukan Citra .............cccceeveeee. 59

2.3 KaJIAN TEOMTIS ...ttt bbb 63
2.3.1 Teori Impression Management — Jones dan Pittman (1982) ................ 63
BAB 111 HASIL DAN PEMBAHASAN .....c.ooiiiiii e 72
3.1 Gambaran Umum Lokasi Penelitian ...........ccccooevieiiiiiiinneee e 72
3.1.1 Profil Humas Kota Bandung..........cccccevvvieiieiie i 72

3.2 Profil INFOrmMAaN ......coiiiiii e 74
3.3 Hasil Temuan Penelitian...........cocceviiiiiiiniiieie e 76
3.3.1 INQratiation .......ceiveeiiiieie e 77
3.3.2 SEIf PrOMOLION ....ovveiiciie ittt 84
3.3.3 EXEMPEIfICALION ... 91
3.3.4 SUPPIICALION ... 98
3.3.5 INUMIAATION. ....eeee e 107

3.4 Hasil PEMDAhasaN..... ..ot s e 112
34,1 INQratiatioN ....cccvveiieeie e 115
3.4.2 SEIf PrOMOLION.......cuiiiiieiiiic e 121
3.4.3 exempPlifiCatioN.........ccooiviiiiii e 125
3.4.4 SUPPHICALION ... e 130
345 INUMIAATION. ...t sre e 135
BAB IV SIMPULAN DAN REKOMENDASI ......cccccooviiieee e, 144
DAFTAR PUSTAKA ettt ettt e e 148
LAMPIRAN ...ttt e e e e e e e e sbae e e e ansaeeeeanns 151



