
  

DAFTAR ISI 

 

 

HALAMAN JUDUL 

PERNYATAAN TIDAK MELAKUKAN PLAGIAT............................................... i 

ABSTRAK .............................................................................................................. ii 

ABSTRACT ............................................................................................................. iii 

.............................................................................................................................iv   ملخص 

LEMBAR PERSETUJUAN ................................................................................... vi 

LEMBAR PENGESAHAN TESIS ........................................................................ vi 

PEDOMAN TRANSLITERASI ............................................................................ vii 

KATA PENGANTAR ............................................................................................ xi 

MOTTO ................................................................................................................ xiii 

DAFTAR ISI ........................................................................................................ xiv 

DAFTAR GAMBAR .......................................................................................... xvii 

DAFTAR TABEL ................................................................................................ xix 

BAB I PENDAHULUAN ................................................................................ 1 

A. Latar Belakang Masalah ................................................................ 1 

B. Rumusan Masalah ....................................................................... 12 

C. Tujuan Penelitian ......................................................................... 12 

D. Manfaat Penelitian ....................................................................... 13 

E. Kerangka Berfikir ........................................................................ 14 

F. Hasil Penelitian Terdahulu .......................................................... 20 

BAB II TINJAUAN PUSTAKA ..................................................................... 30 

A. Konsep Kebijakan Publik dan Teori Edward III ....................... 30 

B. Regulasi implementasi kebijakan layanan era digitl...................34 

C. Efektifitas Kebijakan pada layanan perpustakaan ..................... 35 

D. Tantangan dan Kemudahan Kebijakan Layanan Era Digital .... 37 

E. Teori pendukung Edward III dan Implikasi kebijakan .............40 

F. SIM, SIMDIK dan Layanan Digital Perpustakaan .................... 51 

BAB III METODE PENELITIAN ................................................................... 53 

A. Pendekatan dan Metode Penelitian ............................................ 53 

B. Jenis dan Sumber Data Penelitian ................................................... 54 



  

C. Metode dan Teknik Pengumpulan Data .................................... 55 

D. Prosedur dan Teknik Analisis Data ............................................ 62 

E. Tempat dan Waktu .................................................................... 65 

F. Keabsahan Data ......................................................................... 67 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................. 71 

A. Deskripsi Data ........................................................................... 71 

B. Pembahasan hasil penelitian ................................................... 126 

C. Analisis Hasil Penelitian dan Penawaran gagasan baru ........ 140 

BAB V PENUTUP ........................................................................................ 148 

A. Kesimpulan...... ........................................................................ 148 

B. Saran ................ ....................................................................... 151 

C. Keterbatasan Penelitian ........................................................... 152 

DAFTAR PUSTAKA .......................................................................................... 154 

LAMPIRAN



  

 

DAFTAR GAMBAR 

 

 

Gambar 1. 1 Statistik Digilib Data .......................................................................... 8 

Gambar 1. 2 Surat Edaran Rektor UIN Sunan Gunung Djati ................................. 9 

Gambar 1. 3 Bagan Kerangka berfikir .................................................................. 19 

Gambar 2. 1 Ciri abad 21 Kontibusi pada pembelajaran ....................................... 37 

Gambar 2. 2 Alur kerangka berfikir teori pendukung Edward III ......................... 44 

Gambar 3. 1 Faktor-faktor yang mempengaruhi keberhasilan wawancara ........... 58 

Gambar 4. 1 Sertifikat Akreditasi .......................................................................... 72 

Gambar 4. 2 Denah Gedung Perpustakaan pusat lantai 1 ..................................... 78 

Gambar 4. 3 Denah Gedung Perpustakaan pusat lantai 2 ..................................... 78 

Gambar 4. 4 Denah Gedung Perpustakaan pusat lantai 3 ..................................... 79 

Gambar 4. 5 Denah Perpustakaan Politeknik Al Islam Kota Bandung ................. 79 

Gambar 4. 6 Denah Ruang Perpustakaan di Gedung pasca sarjana ...................... 80 

Gambar 4. 7 Struktur Organisasi UIN Sunan Gunung Djati Bandung .................. 80 

Gambar 4. 8 Model Struktur Organisasi Perpustakaan Pusat UIN Sunan Gunung Djati 

Bandung koordinasi dengan perpustakaan pasca sarjanan .................................... 81 

Gambar 4. 9 Sruktur organisasi pusat UIN Sunan Gunung Djati Bandung .......... 83 

Gambar 4. 10 Tampilan layar depan Nvivo 12 ..................................................... 86 

Gambar 4. 11 Penyajian Data Dalam Nvivo ......................................................... 87 

Gambar 4. 12 Project Map Kerangka Kebijakan edward III ................................. 88 

Gambar 4. 13 Hasil Coding Nvivo ........................................................................ 89 

Gambar 4. 14 Matrix Coding Query NVivo Indikator Transmisi Kebijakan ........ 91 

Gambar 4. 15 Screenshot NVivo Kode “Kejelasan” dan “Tidak Multi Tafsir” .... 93 

Gambar 4. 16 Matrix Coding Query NVivo Indikator Konsistensi Komunikasi Kebijakan ........ 94 

Gambar 4. 17 Matrix Coding Query NVivo Indikator Sumber Daya ................... 96 

Gambar 4. 18 Matrix Coding Query NVivo Indikator staf.................................... 99 

Gambar 4. 19 Matrix Coding Query NVivo indikator Informasi ....................... 102 

Gambar 4. 20 Coding Matrix Query Nvivo indicator wewenang-wawancara .... 103 



  

Gambar 4. 21 Petasumber data pendukung indicator Wewenang ........................ 106 

Gambar 4. 22 Gambar Matrix coding Query Nvivo Indikator Fasilitas ............... 107 

Gambar 4. 23 Hasil Coding NVivo Aspek Disposisi........................................... 111 

Gambar 4. 24 Matrix Coding Query NVivo Indikator Sikap/ Komitmen ........... 111 

Gambar 4. 25 Matrix Couery NVivo Kode Insentif ............................................. 116 

Gambar 4. 26 Hasil Coding NVivo Aspek Struktur Birokrasi ............................. 117 

Gambar 4. 27 Matrix Coding Query NVivo Kode SOP ....................................... 119 

Gambar 4. 28 Matrix Coding Query NVivo ......................................................... 122 



  

 

DAFTAR TABEL 

 

 

Tabel 1. 1 Data Internasional Layanan Digital (2020–2024) .................................. 3 

Tabel 1. 2 Layanan Perpus Digital Perguruan Tinggi Indonesia ............................. 5 

Tabel 1. 3 layanan digital di perpus perguruan tinggi Jawa Barat ........................... 7 

Tabel 1. 4 Implikasi kebijakan ............................................................................... 18 

Tabel 1. 5 Penelitian Terdahulu ............................................................................. 26 

Tabel 2. 1 Keterkaitan Teori Pendukung dengan Variabel teori Utama ................ 45 

Tabel 3. 1 Kisi-kisi Penelitian ............................................................................... 60 

Tabel 3. 2 Koding data reduksi data ...................................................................... 63 

Tabel 3. 3 Koding Data Teknik Pengumpulan Data .............................................. 64 

Tabel 3. 4 Pengkodingan Narasumber ................................................................... 64 

Tabel 3. 5 Jadwal bimbingan tesis ....................................................................... ..67 

Tabel 4. 1 Hasil temuan peneliti .......................................................................... 124 

Tabel 4. 2 Pengertian organisasi menurut para ahli ............................................. 129

 

 

 

 

 


