
 

xiv 
 

Daftar Isi 

 
Lembar Persetujuan ......................................................................................................................... i 

Lembar Pengesahan ........................................................................................................................ ii 

Lembar Pernyataan Bebas Plagiarism ........................................................................................... iii 

Lembar Pernyataan ........................................................................................................................ iv 

Lembar Persembahan ...................................................................................................................... v 

Abstrak .......................................................................................................................................... vii 

Kata Pengantar ............................................................................................................................. viii 

Ucapan Terima Kasih ..................................................................................................................... x 

Daftar Isi ...................................................................................................................................... xiv 

Daftar Tabel ................................................................................................................................. xiii 

Daftar Gambar ............................................................................................................................. xiv 

Bab 1 Pendahuluan ......................................................................................................................... 1 

Latar Belakang Masalah .............................................................................................................. 1 

Rumusan Masalah ..................................................................................................................... 13 

Tujuan Penelitian....................................................................................................................... 13 

Kegunaan Penelitian .................................................................................................................. 13 

Kegunaan Teoritis .................................................................................................................. 13 

Kegunaan Praktis ................................................................................................................... 14 

Bab 2 Tinjauan Pustaka ................................................................................................................ 15 

Social Support ........................................................................................................................... 15 

Patience ..................................................................................................................................... 21 

Hardiness .................................................................................................................................. 28 

Kerangka Pemikiran .................................................................................................................. 34 



 

xv 
 

Hipotesis Penelitian ................................................................................................................... 39 

Bab 3 Metode Penelitian ............................................................................................................... 40 

Rancangan Penelitian ................................................................................................................ 40 

Variabel Penelitian .................................................................................................................... 40 

Subjek Penelitian ....................................................................................................................... 43 

Teknik Pengumpulan Data ........................................................................................................ 45 

Intrumen Pengambilan Data ...................................................................................................... 45 

Teknik Analisis Instrumen ........................................................................................................ 50 

Uji Beda Item......................................................................................................................... 50 

Uji Validitas. .......................................................................................................................... 54 

Uji Reliabilitas. ...................................................................................................................... 56 

Teknik Analisis Data ................................................................................................................. 57 

Analisis Statistik Deskriptif. .................................................................................................. 57 

Analisis Statistik Inferensial. ................................................................................................. 57 

Analisis Data Penelitian......................................................................................................... 58 

Uji Regresi Linear Berganda. ................................................................................................ 58 

a. Uji Normalitas. .............................................................................................................. 58 

b. Uji Linearitas. ............................................................................................................... 59 

c. Uji Multikolinearitas. .................................................................................................... 59 

d. Uji Heteroskedastisitas.................................................................................................. 59 

e. Autokorelasi. ................................................................................................................. 60 

Uji Simultan (Uji F). .............................................................................................................. 60 

Uji Parsial (Uji t). .................................................................................................................. 61 

Uji Koefisien Determinasi (Uji R²). ...................................................................................... 61 

Prosedur Pengambilan Data ...................................................................................................... 61 



 

xvi 
 

Bab 4 Hasil dan Pembahasan ........................................................................................................ 64 

Hasil Penelitian ......................................................................................................................... 64 

Analisi Statistik Deskriptif. ................................................................................................... 64 

Demografi Responden. .......................................................................................................... 64 

Kategorisasi Variabel Penelitian. .......................................................................................... 68 

Tabulasi Silang. ..................................................................................................................... 70 

Analisis Statistik Inferensial. ................................................................................................. 74 

Uji Asumsi Klasik ..................................................................................................................... 75 

Uji Normalitas. ...................................................................................................................... 75 

Uji Linearitas. ........................................................................................................................ 75 

Uji Multikolinearitas.............................................................................................................. 76 

Uji Heteroskedastisitas. ......................................................................................................... 77 

Uji Autokorelasi. ................................................................................................................... 78 

Uji Regresi Linear Berganda. ................................................................................................ 78 

Uji Simultan (Uji F). .............................................................................................................. 78 

Uji Parsial (Uji t). .................................................................................................................. 79 

Uji Koefisien Determinasi (Uji R²). ...................................................................................... 80 

Pembahasan ............................................................................................................................... 81 

Bab 5 Simpulan dan Saran ............................................................................................................ 93 

Simpulan.................................................................................................................................... 93 

Saran .......................................................................................................................................... 93 

Daftar Pustaka ............................................................................................................................... 96 

Lampiran ..................................................................................................................................... 101 

 

 


	Daftar Isi

