
 

i 

 

ABSTRACT 
 

Shofy Liza Nurul Arafah: "The Influence of Training and Career Development 

on Frontliner Employee Performance at PT Bank BRI 

Syariah Bandung Branch" 

 

Career training and development has an important role to improve employee 

performance so that the company's performance increases. But in fact, the 

performance of employees at frontliner PT Bank BRI Syariah Bandung Branch is 

still low. This is marked by the achievement of employee performance targets in 

accordance with company standardization.  

This study aims to discuss and analyze the influence of training on the 

performance of employees frontliner, the influence of career development on the 

performance of employees frontliner and the influence of training and career 

development on employee performance. section of frontliner PT Bank BRI 

Syariah Bandung Branch. 

The framework in this study shows that there are influences: 1) training on 

the performance of employees frontliner; 2) career development towards the 

performance of employees frontliner; and 3) training and career development on 

employee performance section of frontliner PT Bank BRI Syariah Bandung 

Branch. 

The research method used is method explanatory research, with descriptive 

and verification research types. Members of the population amounted to 80 

employees. The sampling technique used is non-probability sampling where all 

population participants were sampled as many as 80 employees of frontliner PT 

Bank BRI Syariah Bandung Branch. The data used is ordinal data. Data analysis 

techniques using validity test, reliability test, normality test, multicollinearity, 

multiple linear regression analysis, correlation coefficient, determination 

coefficient. Hypothesis testing uses the t-test to see the effect partially and the F-

test to see the effect simultaneously. 

The results of multiple regression analysis can be proves that training and 

career development has a positive influence on employee performance. Partially, 

training on employee performance has a value of t count 6.123 > t table 1.66320 with a 

significance value of 0.000 <0.05 indicating that training has a significant effect 

on the performance ofemployees frontliner, this result are to strengthen Bambang 

Setiawadi’s research. While career development onsection employee performance 

frontliner has a value of t count 2.135> t table 1.66320 with a significance value of 0.000 

<0.05 indicating that career development has a significant effect on employee 

performance, this result are to strengthen Rina Nurlaelasari's research. 

Simultaneously, career training and development has a value of Fcount  21,544>Ftable 

3,107 with a significance value of 0,000 <0,05 indicating jointly significant effect 

on the performance of employees frontliner at PT Bank BRI Syariah Bandung 

Branch, this result are to strengthen Sashi's Anand Kritika Retd research. 
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 الملخص
 

قسٌ فزّٗث "جأذٍز اىحذرٌة ٗاىحطٌ٘ز اى٘ظٍفً عيى أداء اىَ٘ظفٍِ فٍ :في ليزا نورل عرفهص

 عة فزع تاّذّٗغٌاىشز  BRI بنك . PTلاٌْز فً

 

اىحذرٌة ٗاىحطٌ٘ز اى٘ظٍفً دٗرا ٕاٍا فً جحسٍِ أداء اىعاٍيٍِ تحٍد ارجفع أداء 

عة ٌاىشز   BRI بنك . PTاىخط٘ط الأٍاٍٍةً اىشزمة. ٗىنِ فً اى٘اقع ، لا ٌشاه أداء ٍ٘ظفٍف

 ٍْخفضًا. ٌٗحٍَش ٕذا تححقٍق إٔذاف أداء اىَ٘ظف ٗفقاً ىحقٍٍس اىشزمة. فزع تاّذّٗغ

خظ جٖذف ٕذٓ اىذراسة إىى ٍْاقشة ٗجحيٍو أذز اىحذرٌة عيى أداء اىَ٘ظفٍِ ٍِ 
ذٍز اىحذرٌة ٗجأ خظ اىَ٘اجٖةٗجأذٍز اىحط٘ر اى٘ظٍفً عيى أداء اىَ٘ظفٍِ ٍِ اىَ٘اجٖة،

عة فزع ٌاىشز   BRI بنك . PT الأٍاًٍاىقسََِ  ٗاىحطٌ٘ز اى٘ظٍفً عيى أداء اىَ٘ظفٍِ

 .تاّذّٗغ

( اىحذرٌة عيى أداء ٍ٘ظفً 1ٌٗثٍِ إطار اىفنز فً ٕذٓ اىذراسة أُ ْٕاك جأذٍزات: 

ز ( اىحذرٌة ٗاىحط3ٌ٘؛ ٗ الأٍاٍٍٍِ( اىحطٌ٘ز اى٘ظٍفً لأداء اىَ٘ظفٍِ 2؛ اىخط٘ط الأٍاٍٍة

 .عة فزع تاّذّٗغٌاىشز BRI بنك . PTالأٍاًٍاىقسََِ  اى٘ظٍفً عيى أداء اىَ٘ظف

، ٍع أّ٘اع اىثحد اى٘صفٍة اىثحد اىحفسٍزٌةطزٌقة اىثحد اىَسحخذٍة ًٕ طزٌقة 

أخذ اىعٍْات غٍز ٍ٘ظفا. جقٍْة أخذ اىعٍْات اىَسحخذٍة ًٕ  08ٗاىححقق. تيغ عذد اىسناُ 
اىخط٘ط ٍِ اىعاٍيٍِ فً  08اىسناُ عٍْات ٍا لا ٌقو عِ  حٍد جٍَع اىَشارمٍِ الاححَاىٍة
فزع تاّذّٗغ. اىثٍاّات اىَسحخذٍة ًٕ اىثٍاّات  عةٌاىشز BRI بنك . PTاىثْل الأٍاٍٍة 

اىحزجٍثٍة. جقٍْات جحيٍو اىثٍاّات تاسحخذاً اخحثار اىصلاحٍة ٗاخحثار اىَ٘ذ٘قٍة ٗاخحثار اىحاىة 

حيٍو الاّحذار اىخطً اىَحعذد ٍٗعاٍو الارجثاط ٍٗعاٍو اىطثٍعٍة ٗاخحثار ٍحعذد الأقطاب ٗج

ىَعزفة اىحأذٍز فً  Fٗاخحثار ىَعزفة اىحأذٍز جشئٍاً  tاىححذٌذ. ٌسحخذً اخحثار فزضٍة اخحثار 

 ٗقث ٗاحذ.

+  Y  =22٨033ّحائج جحيٍو الاّحذار اىَحعذد ٌَٗنِ اىحص٘ه عيى اىَعادىة: 

8٨530 X1  +8٨123 X2  ٗ ىَٖا جأذٍز إٌجاتً عيى   اىحطٌ٘ز اى٘ظٍفًٌرثث أُ اىحذرٌة

جذٗه t<  6٨123حساب tأداء اىَ٘ظفٍِ. جشئٍا، ٗماُ اىحذرٌة عيى أداء اىَ٘ظف ىٔ قٍَة  

ٌشٍز إىى ٗج٘د جأذٍز مثٍز ىيحذرٌة عيى أداء   8٨85 >8٨888ٍع قٍَة ٍعٌْ٘ة  1٨66328

فً حٍِ  .سحٍاٗضً اّجٗجعشس ٕذٓ اىْحائج ٍِ خلاه اىثحد تاٍث خظ اىَ٘اجٖة،اىَ٘ظف ٍِ 

<  2٨135حساب  tٌحح٘ي عيى قٍَة خظ اىَ٘اجٖة أُ اىحط٘ر اى٘ظٍفً عيى أداء اىَ٘ظفٍِ ٍِ 

t ٌشٍز اىحطٌ٘ز اى٘ظٍفً جأذٍز مثٍز عيى   8٨85 >8٨888ٍع قٍَة ٍعٌْ٘ة   1٨66328جذٗه

احذ، ري. فً ٗقث ٗ أداء اىَ٘ظفٍِ، ٗجعشس ٕذٓ اىْحائج ٍِ خلاه اىثحد رٌْا ّ٘ر لاٌلاسا

ٍع قٍَة  3٨18٣ جذٗهf<  21٨544 حسابfٗاىحذرٌة ٗاىحطٌ٘ز اى٘ظٍفً ٌحح٘ي عيى قٍَة 

فً فزع خظ اىَ٘اجٖة ٌشٍز جأذٍز مثٍز ٍعا عيى أداء اىَ٘ظفٍِ ٍِ  8٨85 >8٨888ٍعٌْ٘ة  

تاّذّٗغ، جٌ جعشٌش ٕذٓ اىْحائج ٍِ خلاه اىثح٘خ اىحً  فزع عةٌاىشز BRI بنك . PT اىثْل

 .اّذ مزٌحٍنا رٌحذأجزإا ساشى أّ

 

 

 

 


