
 

 

DAFTAR ISI 

Abstrak 

KATA PENGANTAR 

DAFTAR ISI 

DAFTAR TABEL 

DAFTAR GAMBAR 

BAB I PENDAHULUAN 

A.Latar Belakang Penelitian ............................................................................. 1 

B.Identifikasi Masalah ...................................................................................... 4 

C.Rumusan Masalah ......................................................................................... 5 

D.Tujuan Penelitian .......................................................................................... 5 

E.Kegunaan Penelitian ...................................................................................... 5 

F.Kerangka Pemikiran ...................................................................................... 6 

G.Hipotesis ..................................................................................................... 12 

BAB II TINJAUAN PUSTAKA 

A.Penelitian Terdahulu ................................................................................... 13 

B.Administrasi Publik ..................................................................................... 15 

1. Administrasi ............................................................................................ 15 

2. Teori Administrasi Publik ....................................................................... 16 

C.     Administrasi Perpajakan .......................................................................... 16 

D.    Efektivitas ................................................................................................ 17 

E. Perpajakan ................................................................................................... 21 

1. Pengertian Pajak .................................................................................. 2231 

2. Fungsi Pajak ............................................................................................ 23 

3. Pembagian Pajak ................................. Error! Bookmark not defined.24 

3. Pembagian pajak berdsarkan sifatnya . Error! Bookmark not defined.25 

F. Pajak Reklame ............................................................................................ 32 

BAB III METODOLOGI PENELITIAN 

A.Metode Penelitian ....................................................................................... 36 

B. Populasi dan Sampel ................................................................................... 37 

C. Variabel Penelitian ...................................................................................... 38 

D.Jenis Data .................................................................................................... 41 

E. Teknik Pengumpulan Data .......................................................................... 42 

F. Teknik Pengolahan Data ............................................................................. 43 

G.Lokasi dan Jadwal Penelitian ...................................................................... 51 



 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A.Gambaran Umum Badan Pengelolaan Pendapatan Daerah Kota Bandung 53 

B. Deskripsi Hasil Penelitian ........................................................................... 66 

BAB V PENUTUP 

A.Kesimpulan ............................................................................................... 114 

B. Saran ......................................................................................................... 115 

DAFTAR PUSTAKA 

    LAMPIRAN-LAMPIRAN 

 


