
 

 

DAFTAR ISI 

LEMBAR PERNYATAAN ..................................... Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT .............................................................. Error! Bookmark not defined. 

LEMBAR PERSETUJUAN TESIS ........................ Error! Bookmark not defined. 

LEMBAR PENGESAHAN TESIS ......................... Error! Bookmark not defined. 

PEDOMAN TRANSLITERASI HURUF ARAB DAN LATINError! Bookmark 

not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... 1 

DAFTAR TABEL..................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................ Error! Bookmark not defined. 

DAFTAR LAMPIRAN ............................................ Error! Bookmark not defined. 

BAB I  PENDAHULUAN ........................................ Error! Bookmark not defined. 

A. Latar Belakang Penelitian ........................................... Error! Bookmark not defined. 

B. Perumusan Masalah .................................................... Error! Bookmark not defined. 

C. Tujuan Penelitian ........................................................ Error! Bookmark not defined. 

D. Kegunaan Penelitian ................................................... Error! Bookmark not defined. 

E. Hasil Penelitian Terdahulu ......................................... Error! Bookmark not defined. 

F. Kerangka Berfikir ....................................................... Error! Bookmark not defined. 

G. Hipotesis..................................................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .............................. Error! Bookmark not defined. 

A. Manajemen Sumber Daya Manusia Secara Umum..... Error! Bookmark not defined. 

B. Etika Kerja Dalam Islam ............................................ Error! Bookmark not defined. 

C. Karakteristik Individu ................................................. Error! Bookmark not defined. 

C. Kecerdasan Spiritual................................................... Error! Bookmark not defined. 

D. Organizational Citizenship Behavior .......................... Error! Bookmark not defined. 

E. Kinerja Pegawai ......................................................... Error! Bookmark not defined. 

BAB III METODOLOGI PENELITIAN .............. Error! Bookmark not defined. 

A. Objek Penelitian ......................................................... Error! Bookmark not defined. 



 

 

B. Metode Penelitian ....................................................... Error! Bookmark not defined. 

C. Operasionalisasi Variabel ........................................... Error! Bookmark not defined. 

D. Populasi dan Sampel Penelitian .................................. Error! Bookmark not defined. 

E. Jenis dan Sumber Data ............................................... Error! Bookmark not defined. 

F. Teknik Pengumpulan Data ......................................... Error! Bookmark not defined. 

G. Uji Instrumen Penelitian ............................................. Error! Bookmark not defined. 

H. Uji Persyaratan Analisis ............................................. Error! Bookmark not defined. 

I. Teknik Analisis Data .................................................. Error! Bookmark not defined. 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not 

defined. 

A. GAMBARAN UMUM  KEMENTERIAN AGAMA KABUPATEN TASIKMALAYA

 Error! Bookmark not defined. 

B. DESKRIPSI HASIL PENELITIAN ........................... Error! Bookmark not defined. 

1. Hasil Uji Instrumen Data ................................... Error! Bookmark not defined. 

2. Hasil Uji Reliabilitas Data ................................. Error! Bookmark not defined. 

3. Uji Persyaratan Analisis .................................... Error! Bookmark not defined. 

4. Analisis Data Deskriptif .................................... Error! Bookmark not defined. 

5. Analisis Korelasi dan Regresi untuk Uji HipotesisError! Bookmark not defined. 

D. PEMBAHASAN HASIL PENELITIAN .................... Error! Bookmark not defined. 

1. Pengaruh Karakteristik Individu terhadap Kinerja Pgeawai Kementerian Agama 

Kabupaten Tasikmalaya ............................................ Error! Bookmark not defined. 

2. Pengaruh Kecerdasan Spiritual terhadap Kinerja Pegawai Kementerian Agama 

Kabupaten Tasikmalaya ............................................ Error! Bookmark not defined. 

3. Pengaruh Organizational Citizenship Behavior terhadap Kinerja Pegawai 

Kementerian Agama Kabupaten Tasikmalaya........... Error! Bookmark not defined. 

4. Pengaruh Karakteristik Individu, Kecerdasan Spiritual, dan Organizational 

Citizenship Behavior terhadap Kinerja Pegawai Kementerian Agama Kabupaten 

Tasikmalaya .............................................................. Error! Bookmark not defined. 

BAB V  PENUTUP ................................................... Error! Bookmark not defined. 

A. Simpulan .................................................................... Error! Bookmark not defined. 

B. Saran dan Rekomendasi ............................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

 



 

 

 


