
 

ixii 

TABLE OF CONTENTS 

           

          page 

APPROVAL PAGE………………………………………………………….…i 

LEGALIZATION………………………………………………………….…..ii 

DECLARATION OF OWNERSHP………………………………………….iii 

AKNOWLEDGEMENT……………………………………………………....iv 

MOTTO….…………………………………………………………………….vi 

ABSTRACT…………………………………………………………………...vii 

ABSTRAK..…………………………………………………………………...viii 

TABLE OF CONTENTS.……………………………………………………..ix 

LIST OF TABLES……………………………………………………………xiii 

CHAPTER I INTRODUCTION……………………………………………...1 

A. Background of Problem…………………………………………………1 

B. Statement of Problem……………………………………………………4 

C. Research Objectives……………………………………………………..4 

D. Research Significances………………………………………………….5 

E. Clarification of Key Terms……………………………………………...6 

CHAPTER II THEORETICAL FRAMEWORK……………………………7 

A. Theories of Movies……………………………………………………....7 

B. Theories of Pragmatics…………………………………………………..8 

C. Theories of Politenes...………………………………………………….13 

D. Theories of Faces…..….………………………………………………..14 

E. Face Threatening Act………….………………………………………..15 

F. Politeness Strategies…………………………………………………....15 

1. Off-Record Strategy………………………………………………....16 

a. Directions…………………….……………………………...16 

b. Associations…………………………………………………16 



 

ixii 

c. Supposes……………………….…………………………….16 

d. Understands…………………….……………………………17 

e. Overstates……………………….…………………………...17 

f. Tautology….…………………….…………………………...17 

g. Contradictions…………………….………………………….17 

h. Ironic………………………….……………………………...17 

i. Methaphor…………………….……………………………...18 

j. Rethorical Questions……………….………………………...18 

2. Negative Politeness Strategy……………………………….………..18 

a. Being Conventianally Indirect……………………………….18 

b. Questions……………………………………………….…....18 

c. Pessimistic………………………………………………..….19 

d. Giving Respect………………………………………………19 

e. Apology…………………………………………………..….19 

3. Positive Politeness Strategy…………………………………………19 

a. Attention……………………………………………………..20 

b. Exaggerating…………………………………………………20 

c. Intensifying the Interest……………………………………...20 

d. Jokes…………………………………………………………20 

e. Offers and Promises…………………………………………21 

f. Optimistic……………………………………………………21 

4. Bald On-Record Strategy……………………………………………21 

G. Social Factors…………………………………………………………...21 

1. Power………………………………………………………………...22 

2. Social Distance………………………………………………………23 

3. Level of Imposition………………………………………………….23 

CHAPTER III RESEARCH METHODOLOGY…………………………...24  

A. Research Design………………………………………………………...24 

B. Source of Data…………………………………………………………..24 

C. Data……………………………………………………………………..24 



 

ixii 

D. Technique of Collecting Data………………………………………….28 

E. Technique of Analyzing Data………………………………………….28 

F. Organization of Writing………………………………………………..29 

CHAPTER IV FINDING AND DISCUSSION……………………………..31 

A. Findings………………………………………………………………..31 

B. Discussion……………………………………………………………..46 

1. Analyzing Types of Off-Record Politeness Strategy and Factors 

Influence on the use of Off-Record Politeness Strategy in Toy Story 4 

movie……………………………………………………………….46 

a. Understands………………………………………………….46 

b. Overstates……………………………………………………48 

c. Contradiction………………………………………………...50 

d. Ironic………………………………………………………...51 

e. Rethorical Questions………………………………………...52 

2. Analyzing Types of Negative Politeness Strategy and Factors Influence 

on the use of Negative Politeness Strategy in Toy Story 4 

movie……….....................................................................................54  

a. Being Conventionally Indirect……………………..………54 

b. Questions…………………………………………………...55 

c. Pessimistic………………………………………………….57 

d. Giving Respect……………………………………………..61 

e. Apology…………………………………………………….63 

3. Analyzing Types of Positive Politeness Strategy and Factors Influence 

on the use of Positive Politeness Strategy in Toy Story 4 

movie…………………………………………………………...…..68  

a. Attention……………………………………………………68 

b. Exaggerating………………………………………………..72 

c. Intensifying the Interest…………………………………….80 

d. Jokes………………………………………………………..86 

e. Offers and Promises………………………………………..88 



 

ixii 

f. Optimistic…………………………………………………..98 

4. Analyzing Types of Bald On-Record Politeness Strategy and Factors 

Influence on the use of Bald On-Record Politeness Strategy in Toy Story 

4 movie…………………………………………………………….104  

CHAPTER V CONCLUSIONS AND SUGGESTIONS…………………...110 

A. Conclusions……………………………………………………………110 

B. Suggestions…………………………………………………………….110 

REFERENCES………………………………………………………………..xiv 

 


