
 

ix 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN .................................................................................................... i 

LEMBAR PENGESAHAN .................................................................................................... ii 

PERNYATAAN KEASLIAN .................................................................................................iii 

ABSTRAK ............................................................................................................................... iv 

KATA PENGANTAR ............................................................................................................. vi 

DAFTAR ISI............................................................................................................................ ix 

DAFTAR ISI............................................................................................................................ xi 

BAB I PENDAHULUAN ........................................................................................................ 1 

A. Latar Belakang ............................................................................................................ 1 

B. Identifikasi Masalah ................................................................................................... 9 

C. Rumusan Masalah Penelitian .................................................................................... 9 

D. Tujuan Penelitian ........................................................................................................ 9 

E. Manfaat Hasil Penelitian .......................................................................................... 10 

F. Kerangka Pemikiran ................................................................................................ 11 

BAB II TINJAUAN PUSTAKA .......................................................................................... 15 

A. Deskripsi Konseptual ................................................................................................ 15 

B. Hasil Penelitian Yang Relevan ................................................................................. 29 

C. Proposisi ..................................................................................................................... 35 

BAB III METODOLOGI PENELITIAN ........................................................................... 36 

A. Metode Penelitian ...................................................................................................... 36 

B. Sumber Data .............................................................................................................. 36 

C. Teknik Pengumpulan Data ...................................................................................... 37 

D. Operasional Variabel ................................................................................................ 40 

E. Teknis Analisis Data ................................................................................................. 42 

F. Tempat dan Waktu Penelitian ................................................................................. 44 

BAB IV PEMBAHASAN ..................................................................................................... 45 

A. Hasil Penelitian .............................................................................................................. 45 



 

 x 

B. Pembahasan ................................................................................................................... 57 

BAB V PENUTUP ................................................................................................................. 59 

A. Kesimpulan .................................................................................................................... 59 

B. Saran .............................................................................................................................. 60 

DAFTAR PUSTAKA ............................................................................................................ 61 

LAMPIRAN........................................................................................................................... 63 

RIWAYAT HIDUP ............................................................................................................... 67 



 

xi 

 

DAFTAR TABEL 

 

Tabel 1.1 Data Pegawai Kantor Kementerian Agama Kabupaten Bandung Dari 

Tingkat 

Pendidikan....................................................................................................................5 

Tabel 1.2 Data Pendidikan Pegawai Di Kantor Kementerian Agama Kabupaten 

Bandung Yang Masih Tingkat 

Menengah.....................................................................................................................6 

Tabel 1.3 Materi Diklat Yang 

Diikuti...........................................................................................................................7 

Tabel 1.4 Persentase Keikutsertaan 

Diklat.............................................................................................................................8 

Tabel 1.5 Kerangka 

Pemikiran.....................................................................................................................14 

Tabel 2.1 Penelitian 

Terdahulu.....................................................................................................................32 

Tabel 3.1 Operasional 

Variabel........................................................................................................................41 

 Tabel 4.1 Data Pimpinan Di Kantor Kementerian Agama Kabupaten 

Bandung.......................................................................................................................49 


