DAFTAR ISI

LEMBAR PERSETUJUAN SKRIPSI ....cciiiiiiiieissee e i
LEMBAR PENGESAHAN ..ot ii
PERNYATAAN BEBAS PLAGIARISME ......ccccoovviiiiee e, iii
RIWAY AT HIDUP ...t iv
IMOTTO ottt ettt ettt b ettt ettt ne et e s e s etens %
ABSTRAK ...ttt Vi
KATAPENGANTAR ..ottt vii
DAFTAR TSI oottt bbbttt iX
DAFTAR TABEL ..ottt Xi
DAFTAR GAMBAR .....ootitiiiteiteeeitsete sttt sbe e snesenas Xii
DAFTAR LAMPIRAN ...ttt st Xiii
BAB I PENDAHULUAN ..ottt 1
A. Latar Belakang Penelitian.............ccccooiiiinniinnenc e 1
B. Identifikasi Masalah ............ccooiiieiiiiinin e 8
C. RUmMuUSan Masalah ... 8
D. Tujuan Penelitian ........c..cocuiiiieciieiie e 9
E. Manfaat Penelitian............coeoviereincnci e 9
BAB I TINJAUAN PUSTAKA ..ot 11
AL KONSEP 0AN TEOM .t 11
B. Penelitian Terdahulu ... 31
C. Kerangka PemiKiran.........cccooeveveieneneiese e 34
D. Hipotesis Penelitian...........cccovviiiiiiiiiisieieieisese e 38
BAB Il METODOLOGI PENELITIAN ....ccocoiiiieeitseeri e 38
A. Metode dan Pendekatan ...........cccovoereinennienensie s 38
B. JENIS DAL .....eeieiieiirieiee s 39
C. Populasi, Sampel dan Desain Penelitian...........cccccoeceveveneneienenen, 40
D. Variabel Penelitian ...........coeovveiieiiieiiieceeseee e 42
E. Teknik Pengumpulan Data..........ccccoeeririenineinnenseesseeseseeas 45



F. TekNik ANALISIS DALA ...coovveeeiieeeee e ettt e e s reen e e e aeee e 46

G. Teknik Pengolahan Data...........cccoveinrieiinineneeisseeseee e 48
H. Tempat dan Jadual Penelitian............ccccoveviiiiniiniccceee, 51
BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .....ccocooviiriiinine, 51
A. Gambaran Umum Objek Penelitian ...........c.cccoovevivivivencicscienn 51
B. Hasil PENEILIAN........ccoieiiiieiseece e 56
C. Pembahasan Hasil Penelitian............ccccocevvverciniiencinnience e 81
BAB V PENUTUP ..ot 85
AL KESTMPUIAN .. 85
B SAIAN.....ciiiiie 86
DAFTAR PUSTAKA ..ottt ettt Xiv
AN | A R XVi



DAFTAR TABEL

Tabel 1. 1 Data Absensi Pegawai PT Jasa Raharja Cabang Jawa Barat.................. 5
Tabel 1. 2 Tanggapan Responden mengenai Gaya Kepemimpinan pada PT. Jasa
Raharja Jawa Barat..........ccoocoviiiiiiiic s 6
Tabel 1. 3 Tanggapan Responden mengenai Komitmen Organisasi pada PT. Jasa
Raharja Jawa Barat.........ccoooeiiiiiise e s 7
Tabel 2. 1 Penelitian Terdahulu...........cocoooiiiiineeee e 31
Tabel 3. 1 Tabel Operasional Variabel ... 44
Tabel 3. 2 Skor jawaban kuesioner skala LIKer..........cccccovvrirereneneneseseceseces 45
Tabel 3. 3 Skor jawaban kuesioner skala LiKert...........cccocovvverereienenesesesiecnens 46
Tabel 3. 4 Jadual PENEltIan ........ccoviieiieeiese s 51
Tabel 4. 1 Karakteristik berdasarkan Jenis Kelamin..........cc.cccoovvvineinicncinnnnnn, 56
Tabel 4. 2 Karakteristik berdasarkan Usia.............ccocooeiiiiiniinninccsceen 57
Tabel 4. 3 Karakteristik berdasarkan Pendidikan..........ccccocooviiiiiinnininniiee, 58
Tabel 4. 4 Karakteristik berdasarkan Lama Bekerja...........c.ccocoeennvienncicnnciene, 58
Tabel 4. 5 Hasil Uji Statistik Deskriptif..........ccoooviiiiiiniiiieeeesees 69
Tabel 4. 6 Tanggapan Responden mengenai Gaya Kepepempinan............cc.ce.c.... 60
Tabel 4. 7 Tanggapan Responden mengenai Komitmen Organisasi ..................... 63
Tabel 4. 8 Tanggapan Responden mengenai Kinerja Pegawai............cc.ccoeevrvennnne. 66
Tabel 4. 9 Hasil Uji Validitas Variabel Gaya Kepemimpinan ...........ccccocevvviennne. 69
Tabel 4. 10 Hasil Uji Validitas Variabel Komitmen Organisasi .........cc.ccoceeereevenne. 70
Tabel 4. 11 Hasil Uji Validitas Variabel Kinerja Pegawai .........c.ccccocovvvrerinennnne. 70
Tabel 4. 12 Hasil Uji ReliabilitaS ..o 71
Tabel 4. 13 Hasil Uji Regresi Linier Berganda .........ccccocovvveveieneienenesesesieeens 72
Tabel 4. 14 Hasil Uji Parsial ... 74
Tabel 4. 15 Hasil Uji SIMUIAN ..o, 79
Tabel 4. 16 Hasil Uji Koefisien Determinasi ........ccccoveverererieieresesesesesiesie s 81

Xi



Gambar 2. 1 Model Penelitian

DAFTAR GAMBAR

Gambar 4. 1 Struktur OrganiSaSi .........ucveiveieieieieieeieieieseeseesieseesee e sse e ssessessees

Xii


file:///C:/Users/Administrator/Downloads/Skripsi%20irham%2023%20juni.docx%23_Toc106887676
file:///C:/Users/Administrator/Downloads/Skripsi%20Irham%20(Siap%20Sidang)-2.docx%23_Toc110968272

DAFTAR LAMPIRAN

Lampiran 2 Data RESPOUEN ........cveieiiieicieieiese et Xvii
Lampiran 3 Uji Reliabilitas Gaya Kepempinan ..........ccccceceveveveneiesenesesesienns Xvii
Lampiran 4 Uji Validitas Gaya Kepempinan ..........cccooeenreiennnienneienneenennenes XVii
Lampiran 5 Uji Reliabilitas Komitmen Organisasi .........cc.coceeerreienneienneenenienes Xvii
Lampiran 6 Uji Validitas Komitmen OrganiSasi..........cccceveverererieseseseseseesnenns XVii
Lampiran 8 Uji Validitas KINerja........cccooeveiieiiieiciese e XVii
Lampiran 7 Uji Reliabilitas Kinerja.........cccvvviieniiiie i Xvil
Lampiran 9 Uji Regresi Berganda..........ccooeveiereieieiesesesenesesese e Xvil
Lampiran 10 Uji Statistik DesKIiptif.......ccocovveiiienniinicicese e XVil
Lampiran 11 Koefisien KOrelasi .....cccccvieiieiniiiisie s XVil
Lampiran 12 Uji PArsial ..o Xvii
Lampiran 13 Uji SIMUITAN .o.coveieicccceeeeee e Xvil
Lampiran 14 Koefisien Determinasi .........ccouoieiriieinseiineeisisesesee s XVii

Xiii


file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917668
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917669
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917670
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917671
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917672
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917673
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917674
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917675
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917676
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917677
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917678
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917679
file:///C:/Users/Administrator/Downloads/Documents/Dokumen%20Farhan/Joki%20Skripsi/Skripsi%20Irham/Skripsi%20Irham%20(Siap%20Sidang).docx%23_Toc109917680

