
 

 

  DAFTAR ISI  

ABSTRAK .......................................................................................................  
 I 

ABSTRACT ....................................................................................................  
 Ii 

LEMBAR PERESETUJUAN .........................................................................  Iii 

PERNYATAAN ........................................................................ ..................... Iv 

KATA PENGANTAR ....................................................................................  V 

DAFTAR ISI ..................................................................................................  
 

Vii

i 

DAFTAR TABEL ...........................................................................................  X 

DAFTAR GAMBAR ......................................................................................  Xi 

DAFTAR LAMPIRAN .................................................................................. Xii 

RIWAYAT HIDUP ........................................................................................  Xii 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ix 



 

 

 
 
 
 

DAFTAR TABEL 

 

1.1 : Penelitian Terdahulu ............................................................................................. 13  
2 : Rencana Jadwal Penelitian...................................................................................... 35 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

x 



 

 

 
 
 
 

DAFTAR GAMBAR 

 

3.1.2 Logo BPJS Ketenagakerjaan ............................................................................. 58 
 

3.1.5.1 Struktur Perusahaan .......................................................................................... 61 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xi 



 

 

 
 
 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Surat Izin Penelitian 

 

Lampiran 2 : Surat Balasan Izin Penelitian 
 

 

Lampiran 3 : SK Sripsi 
 
 

Lampiran 4 : Pedoman Wawancara 
 

 

Lampiran 5 : Hasil Wawancara 
 

 

Lampiran 6 : Lembar Bimbingan dan Konsultasi Skripsi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

xii 



 

 

 


