
 

xi 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN ....................................................................................... ii 

LEMBAR PENGESAHAN  ...................................................................................... iii 

LEMBAR PERNYATAAN ........................................................................................ ii 

PEDOMAN TRANSLITERASI ................................................................................ v 

ABSTRAK .................................................................................................................. vi 

RIWAYAT HIDUP PENELITI ............................................................................... vii 

KATA PENGANTAR .............................................................................................. viii 

DAFTAR TABEL .................................................................................................... xiii 

DAFTAR GAMBAR ................................................................................................ xiv 

BAB I PENDAHULUAN ............................................................................................ 1 

A. Latar Belakang ................................................................................................ 1 

B. Rumusan Masalah ........................................................................................... 9 

C. Tujuan Penelitian ............................................................................................ 9 

D. Manfaat Penelitian .......................................................................................... 9 

BAB II TINJAUAN PUSTAKA ............................................................................... 11 

A. Penelitian Terdahulu ..................................................................................... 11 

B. Landasan Teori.............................................................................................. 17 

1. Teori Peran (Role Theory) .......................................................................... 17 

2. Lembaga Amil Zakat (LAZ) ...................................................................... 18 

3. Zakat, Infak, dan Sedekah (ZIS) ................................................................. 21 

4. Kesejahteraan Umat .................................................................................... 37 

C. Kerangka Berfikir ......................................................................................... 43 

BAB III METODOLOGI PENELITIAN ............................................................... 45 

A. Metode Penelitian ......................................................................................... 45 

B. Jenis dan Sumber Data .................................................................................. 45 

C. Operasionalisasi Variabel ............................................................................. 46 

D. Teknik Pengumpulan Data ............................................................................ 48 

E. Teknik Analisis Data..................................................................................... 49 

F. Waktu dan Lokasi Penelitian ........................................................................ 50 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................... 51 

A. Gambaran Umum Pusat Zakat Umat (PZU) ................................................. 51 

1. Sejarah Berdirinya Pusat Zakat Umat (PZU) ............................................. 51 

2. Visi Misi Pusat Zakat Umat (PZU) ............................................................ 52 



 

xii 

 

3. Strategi Pusat Zakat Umat (PZU) ............................................................... 53 

4. Tujuan Pusat Zakat Umat (PZU) ................................................................ 54 

5. Program Pusat Zakat Umat (PZU) ............................................................. 55 

6. Tasykil Badan Pelaksana Pusat Zakat Umat (PZU) ................................... 58 

B. Pembahasan................................................................................................... 80 

1. Pengimpunan Dana Zakat, Infak, dan Sedekah di Pusat Zakat Umat ........ 80 

2. Pendistriusian Dana Zakat, Infak, dan Sedekah di Kota Bandung ............. 83 

3. Kendala yang Dihadapi Pusat Zakat Umat sebagai Lembaga Amil Zakat. 91 

BAB V PENUTUP ..................................................................................................... 93 

A. Kesimpulan ................................................................................................... 93 

B. Saran ............................................................................................................. 94 

DAFTAR PUSTAKA ................................................................................................ 96 

LAMPIRAN ............................................................................................................. 100 

 

 

 

  


