ABSTRAK

Ihin Solihin, 3.19.023.0010. Pengaruh Implementasi Total Quality Management
(TQM) dan Kompetensi Pedagogik Guru PAI terhadap Mutu Hasil Belajar PAI di
SMA Negeri 4, 5, 6, 12 dan 23 Kota Bandung.

Penelitian ini dilatarbelakangi oleh pendidikan yang saat ini masih
berorientasi pada input-output oriented dan makro-mikro oriented yang pada
kenyataanya belum meningkatkan mutu pendidikan, sementara tingkat kebutuhan
siswa dalam belajar bervariatif baik bagi dirinya, masyarakat maupun tuntutan
dunia usaha dan perkembangan IPTEK. Melalui implementasi Total Quality
Management di sekolah dengan pengawasan sebagai kendali mutu yang dilakukan
secara terus menerus dan berkelanjutan diharapkan akan mampu meningkatkan
mutu pendidikan. Adapun kendali mutu yang ditawarkan untuk mempertahankan
dan meningkatkan mutu pendidikan adalah dengan mengimplementasikan
Supervisi Akademik Reflektif Kolaboratif.

Tujuan penelitian ini untuk mengidentifikasi: 1) Implementasi Total Quality
Management. 2) Kompetensi pedagogi guru PAI, 3) Mutu hasil belajar PAI 4)
Pengaruh Total Quality Management terhadap mutu hasil belajar PAI. 5) Pengaruh
kompetensi pedagogik guru PAI terhadap mutu hasil belajar PAI. 6) Pengaruh
implementasi Total Quality Management dan kompetensi pedagogic guru PAI
terhadap hasil belajar PAI.

Pendekatan yang digunakan dalam penelitian ini adalah kuantitatif dengan
metode deskriptif analitik dengan teknik survey. Teknik pengumpulan data yang
dilakukan dalam penelitian ini menggunakan teknik angket, observasi, wawancara
dan dokumentasi. Teknik analisis data kuantitatif yang digunakan adalah: uji
prasyarat (analisis validitas, reliabilitas, normalitias, linearitas, heteroskedastis), uji
regresi linear sederhana, uji regresi linear berganda dan uji hipotesis.

Hasil penelitian menunjukkan bahwa: 1) Implementasi Total Quality
Management (TQM) berkualifikasi baik. 2) Kompetensi pedagogic guru PAI
berkualifikasi baik. 3) Mutu hasil belajar PAI berkualifikasi baik. 4) Terdapat
pengaruh yang positif dan signifikan implementasi TQM terhadap mutu hasil
belajar. 5) terdapat pengaruh yang positif dan signifikan kompetensi pedagogic
guru PAI terhadap mutu hasil belajar. 6) Terdapat pengaruh yang positif dan
signifikan implementasi TQM dan kompetensi pedagogic guru PAI terhadap mutu
hasil belajar PAI.



ABSTRACT

Ihin Solihin, 3.19.023.0010. The Effect of Total Quality Management (TQM)
Implementation and PAI Teachers Pedagogic Competence on the Quality of
Islamic Religious Education (PAI) Learning Outcomes in SMA Negeri 4, 5, 6, 12
and 23 Bandung City.

This research is motivated by education which is currently oriented towards
input-output oriented and macro-micro oriented which in fact has not improved the
quality of education, while the level of students' needs in learning varies both for
themselves, society and the demands of the business world and the development of
science and technology. Through the implementation of Total Quality Management
in schools with supervision as quality control which is carried out continuously and
continuously, it is hoped that it will be able to improve the quality of education. The
quality control offered to maintain and improve the quality of education is by
implementing Collaborative Reflective Academic Supervision.

The purpose of this research is to identify: 1) Implementation of Total
Quality Management. 2) PAI teacher pedagogic competence, 3) Quality of PAI
learning outcomes 4) The effect of Total Quality Management on the quality of PAI
learning outcomes. 5) The effect of the pedagogical competence of Islamic religious
teachers on the quality of Islamic education learning outcomes. 6) The effect of the
implementation of Total Quality Management and the pedagogic competence of
PAI teachers on Islamic education learning outcomes.

The approach used in this research is quantitative with analytic descriptive
method with survey techniques. Data collection techniques carried out in this study
used observation, interviews and documentation techniques. The quantitative data
analysis techniques used were: prerequisite test (validity, reliability, normality,
linearity, heteroscedasticity analysis), simple linear regression test, multiple linear
regression test and hypothesis testing.

The results of the study show that: 1) The implementation of Total Quality
Management (TQM) is well qualified. 2) The pedagogic competence of PAI
teachers is well qualified. 3) The quality of PAI learning outcomes is well qualified.
4) There is a positive and significant influence of TQM implementation on the
quality of learning outcomes. 5) there is a positive and significant effect of the
pedagogic competence of Islamic Religious Education teachers on the quality of
learning outcomes. 6) There is a positive and significant influence on the
implementation of TQM and the pedagogic competence of Islamic education
teachers on the quality of Islamic education learning outcomes.
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