
 

i 
 

 

DAFTAR ISI 

ABSTRAKS .............................................................................................................i 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI........................................................................................................... v 

DAFTAR TABEL.................................................................................................vii 

DAFTAR GAMBAR...........................................................................................viii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah................................................................................ 1 

B. Identifikasi Masalah ...................................................................................... 8 

C. Rumusan Masalah ......................................................................................... 8 

D. Tujuan Penelitian .......................................................................................... 9 

E. Kegunaan .................................................................................................... 10 

F. Kerangka Pemikiran .................................................................................... 11 

BAB II TINJAUAN PUSTAKA ......................................................................... 15 

A. Kajian Administrasi Publik ......................................................................... 15 

B. Kajian Kebijakan Publik ............................................................................. 20 

C. Kajian Evaluasi Kebijakan .......................................................................... 25 

D. Pengelolaan Sampah ................................................................................... 30 

E. Penelitian Terdahulu ................................................................................... 31 

G. Proporsisi .................................................................................................... 33 

BAB III METODE PENELITIAN ..................................................................... 36 

A. Metode Penelitian ....................................................................................... 36 

B. Jenis Data .................................................................................................... 37 

C. Sumber Data ................................................................................................ 38 

D. Teknik Pengumpulan Data .......................................................................... 39 

E. Operasional Parameter ................................................................................ 44 

F. Teknik Analisis Data ................................................................................... 45 



 

ii 
 

 

DAFTAR TABEL 

Tabel 1. 1 Data Timbulan Sampah Provinsi Jawa Barat Tahun 2020......................3 

Tabel 1. 2 Data Timbulan Sampah Kabupaten Bekasi Tahun 2021.........................4 

Tabel 2. 1 Penelitian Terdahulu..............................................................................34 

Tabel 3. 1 Kisi-kisi Wawancara Evaluasi Kebijakan Pengelolaan Sampah 

Kabupaten Bekasi Tahun 2021...................................................................41 

Tabel 3. 2 Operasional Parameter...........................................................................44 

Tabel 4. 1 Pegawai Berdasarkan Jabatan................................................................54 

Tabel 4. 2 Pegawai Berdasarkan Jenis Kelamin......................................................55 

 

  



 

iii 
 

DAFTAR GAMBAR 

Gambar 1.1 Kerangka Berfikir...............................................................................14 

Gambar 4.1 Struktur Organisasi Dinas Lingkungan Hidup Kabupaten Bekasi...................53 

Gambar 4.2 Standard Operational Procedure (SOP) Pengelolaan Sampah PSA 

Burangkeng...........................................................................................................56



 

 

 


