
 

 

xi 
 

DAFTAR ISI 

LEMBAR PERSETUJUAN 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN 

ABSTRAK 

ABSTRACT 

KATA PENGANTAR 

DAFTAR ISI 

DAFTAR TABEL 

DAFTAR GAMBAR 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah ............................................................................... 1 

B. Identifikasi Masalah ................................................................................... 14 

C. Rumusan Masalah ....................................................................................... 15 

D. Tujuan Penelitian ........................................................................................ 15 

E. Kegunaan Penelitian ................................................................................... 16 

F.  Kerangka Pemikiran ................................................................................... 17 

BAB II TINJAUAN PUSTAKA 

A. Tinjauan Teoritis ........................................................................................ 20 

B. Penelitian Terdahulu ................................................................................... 28 

C. Proposisi ..................................................................................................... 36 

BAB III OBJEK DAN METODOLOGI PENELITIAN 

A. Metode Penelitian ....................................................................................... 37 

B.  Sumber Data Penelitian ............................................................................. 38 

C. Teknik Pengumpulan Data Penelitian ........................................................ 40 

D. Operasional Variabel .................................................................................. 46 

E. Teknis Analisis Data Penelitian .................................................................. 47 

F. Tempat dan Waktu Penelitian ..................................................................... 51 

BAB IV HASIL PENELITIAN 

A. Gambaran Umum Objek Penelitian............................................................ 53 



 

 

xii 
 

1. Profil  BAZNAS Kota Bandung ........................................................... 53 

2. Visi dan Misi  BAZNAS Kota Bandung .............................................. 54 

3. Struktur Organisasi  BAZNAS Kota Bandung ..................................... 55 

4. Program Kerja  BAZNAS Kota Bandung............................................. 56 

B. Deskripsi Data ............................................................................................ 58 

C. Hasil Penelitian ........................................................................................... 63 

D. Analisis ....................................................................................................... 94 

BAB V KESIMPULAN DAN SARAN 

A. Simpulan ..................................................................................................... 97 

B. Saran ........................................................................................................... 98 

DAFTAR PUSTAKA 

LAMPIRAN 

DOKUMENTASI 

RIWAYAT HIDUP 

 

 

 

 

 

 

 

 

 

 


