ABSTRAK

Saepul Rizal, NIM. 2210060068 : Pengaruh Program Dan Manajemen Pembiayaan Dewan
Kemakmuran Masjid Terhadap Kualitas Layanan Masjid Kota Bandung (Penelitian di
Masjid Salman ITB dan Masjid IKOMAH UIN SGD Bandung). TESIS Program Pascasarjana
Universitas Islam Negeri Sunan Gunung Djati Bandung 2023.

Di Indonesia Kualitas Layanan Dewan Kemakmuran Masjid masih menjadi persoalan yang tak
kunjung usai. Pasalnya masih banyak DKM yang kualitas layanannya perlu untuk ditingkatkan. Di
Kota Bandung beberapa aspek yang menjadi masalah DKM dari sisi kualitas layanan yaitu Program
dan Manajemen Pembiayaan. Dimana masih banyak DKM yang belum terkelola dengan baik dari
sisi program dan Manajemen Pembiayaannya sehingga diduga berdampak pada kualitas layanan
jamaahnya.

Penelitian ini bertujuan untuk mengetahui : (1) Program (2) Manajemen Pembiayaan (3) Kualitas
Layanan (4) Pengaruh Program terhadap Kualitas Layanan (5) Pengaruh Manajemen Pembiayaan
terhadap Kualitas Layanan (6) Pengaruh Program dan Manajemen Pembiayaan terhadap Kualitas
Layanan Masjid Kota Bandung. dengan lokasi dan fokus penelitian di Masjid Salman ITB dan
Masjid IKOMAH UIN SGD BDG.

Penelitian ini menggunakan pendekatan kuantitatif metode deskriptif. Teknik Pengumpulan data
dengan angket kepada 125 jamaah menggunakan skala likert 5 yang terdiri dari lima alternatif
jawaban. Teknik analisis data pada penelitian ini berupa uji validitas konten instrumen penelitian,
uji kualitas data (validitas dan reliabilitas), uji analisis normalitas data, uji regresi, uji hipotesis (uji
T dan uji F) dan uji koefisien determinasi.

Hasil penelitian menunjukan bahwa : (1) Program Dakwah DKM di Masjid Salman ITB termasuk
kategori sangat baik yaitu 41,42 dan di Masjid IKOMAH UIN SGD Bandung termasuk kedalam
kategori baik yaitu 36,68. (2) Manajemen Pembiayaan bidang dakwah di Masjid Salman ITB
termasuk kategori baik yaitu 39,55 dan di Masjid IKOMAH UIN SGD termasuk kategori baik yaitu
sebesar 35,92. (3) Kualitas layanan jamaah di Masjid Salman ITB termasuk kategori baik yaitu 34,22
dan Masjid IKOMAH UIN SGD Bandung termasuk kategori baik yaitu sebesar 33,64. (4)
Berdasarkan hasil perhitungan Uji T X1 terhadap Y, Maka diperoleh Angka T Hitung di Masjid
Salman ITB sebesar 1,045 artinya tidak terdapat pengaruh antara X1 terhadap Y dan di Masjid
IKOMAH UIN SGD Bandung ITB sebesar 5,520 artinya terdapat pengaruh antara X1 terhadap Y
(5) Uji T X2 terhadap Y, Maka diperoleh Angka T Hitung di Masjid Salman ITB sebesar 2,307
artinya terdapat pengaruh antara X2 terhadap Y dan di Masjid IKOMAH UIN SGD Bandung sebesar
5,579 artinya terdapat pengaruh antara X2 terhadap Y (6) Uji T, Uji F dan Uji Koefisien Determinasi
X1 dan X2 secara Simultan terhadap Y, Maka diperoleh angka T Hitung Variabel X1 di Masjid
Salman ITB Sebesar -0,834 dengan nilai signifikansi sebesar 0,406 dan X2 Sebesar 2,206 dengan
nilai signifikansi sebesar 0,030 artinya terdapat pengaruh yang tidak signifikan antara program dan
Manajemen Pembiayaan terhadap kualitas layanan didukung dengan nilai Uji F sebesar 3,001.
Koefisien Determinasi (r Square) sebesar 0,058 artinya pengaruhnya hanya sebesar 05,8 % dan
angka T Hitung Variabel X1 di Masjid IKOMAH UIN SGD Bandung Sebesar 2,348 dengan nilai
signifikansi sebesar 0,028 dan X2 Sebesar 2,729 dengan nilai signifikansi sebesar 0,12 artinya
terdapat pengaruh yang signifikan antara program dan Manajemen Pembiayaan bidang dakwah
terhadap kualitas layanan jamaah didukung dengan nilai Uji F sebesar 21,370. Koefisien
Determinasi (» Square) sebesar 0,660 artinya pengaruhnya hanya sebesar 66 %.
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ABSTRACT

Saepul Rizal. NIM. 2210060068 : THE INFLUENCE OF MOSQUE PROSPERITY COUNCIL PROGRAMS
AND FINANCING MANAGEMENT ON THE SERVICES QUALITY OF BANDUNG CITY MOSQUE
(Research at the Salman Mosque ITB and the IKOMAH UIN SGD Bandung Mosque). THESIS Postgraduate
Program, Islamic State University Sunan Gunung Djati Bandung 2023.

In Indonesia the service quality of the Mosque Prosperity Council is still an ongoing problem. This is because
there are still many Mosque Prosperity Councils whose accountability needs to be questioned. In the city of
Bandung, several aspects are the problem of the Mosque Prosperity Council in terms of accountability, namely
the Funding Management Program and Pattern. Where there are still many Mosque Prosperity Councils that have
not been managed properly in terms of programs and financing management patterns so that it is suspected that
this will have an impact on the level of quality of service for the congregation.

This study aims to determine: (1) Programs (2) Financial Management (3) Service Quality (4) The Influence of
the Program on Service Quality. (5) The Effect of Financial Management on the Service Quality (6) The Influence
of Programs and Financial Management on the Service Quality for the of the Bandung City Mosque. with the
location and research focus at the Salman ITB Mosque and the IKOMAH Mosque, Sunan Gunung Djati State
Islamic University, Bandung.

This research uses a quantitative approach to the descriptive method. Data collection technique by questionnaire
to 125 worshipers using a Likert scale of 5 which consists of five alternative answers. Data analysis techniques
in this study were content validity test of the research instrument, data quality test (validity and reliability), data
normality analysis test, regression test, hypothesis test (T test and F test) and test of the coefficient of
determination.

The results of the study showed that: (1) the da'wah program at the Salman Mosque was in the very good category,
namely 41.42, and at the IKOMAH Mosque, it was included in the good category, namely 36.68. (2) Funding
management patterns in the da'wah sector at the Salman Mosque are in the good category, namely 39.55 and in
the mosque, they are included in the good category, namely 35.92. (3) The service quality of worshipers at the
Salman Mosque is in the good category, namely 34.22, and the mosque is in the good category, namely 33.64. (4)
Based on the results of the calculation of the T X1 Test on Y, the T Count Number at the Salman Mosque is 1.045,
meaning that there is no influence between X1 on Y and in the Mosque of 5.520, meaning that there is an influence
between X1 on Y (5) Test X2 on Y, Then the calculated T number at the Salman Mosque is 2.307, meaning that
there is an influence between X2 on Y and at the IKOMAH Mosque of 5.579, meaning that there is an influence
between X2 on Y (6) Test T, Test F and Test the Coefficients of Determination X1 and X2 Simultaneously on Y ,
Then the T Count Variable X1 at the Salman Mosque is -0,834 with a significance value of 0.406 and X2 is 2.206
with a significance value of 0.030 meaning that there is an insignificant effect between programs and financing
management patterns on service quality supported by an F test value of 3.001 . The coefficient of determination
(r Square) is 0.058, meaning that the effect is only 05.8% and the number T Count Variable X1 in the IKOMAH
Mosque is 2.348 with a significance value of 0.028 and X2 is 2.729 with a significance value of 0.12, meaning
that there is a significant influence between the program and the pattern of financing management in the field of
da'wah on the quality of pilgrims' services is supported by an F test value of 21.370. The coefficient of
determination (r Square) is 0.660, meaning that the effect is only 66%.

Keywords: Program, Financial Management, Service Quality
Lo
Tl daka S Sl i3 10 By 65y womed o e gy AT 2 AN N ) i
Y b Ll S Aoy bl 1y (gl o i Ol A D Al LKl iy s e 3 )

XYY il Sl g s LS



gkl R 3 g3l Q) \,;s;\.mlt; S ool Loyl julle e wadl Sles J\-jﬂvaﬁ 1 28 e A s Ll lanl b Rl JI5 Y bis ) (3
bl sl sl g e ol s I ¥ e 8] ok el oy ¢ WLkl sl lasg) e 1S 3 5o il s ¢
O E V- KNSR JURT SIS ST PRENOP S FRREAHA CORRRE R SRR

s el s,13) LUl K (9) .aﬁ,,,;smmuf‘,ucn,;«,g’t (€) Rympmnd) el 53, (1) sl 5513) oL (%) T () ook Qi lleia g
S o ol 3 ol 555y okl e gl Rk o 3 el Sl R 33 e 5,15) bl Wl AT (V) el ol s
F bl RS AN Glrs e Gl Rmalor A sy L3

A bl e 50 050 (g0l 0 5K i sl gall 5o VY0 IS b s UL p A - ol gl S gl ol i iy
Dy el UL S L ¢ (G Redhall) bl s S5y ¢ CondlsY (558 oo 125 o pall e 3 ) A ol i
sl Jolas sy (F LS THL) 45,41 )L, « BIREO

Bl L (1) . r2, 7 25 K3 oo 08 Ll o By ¢ £1.61 g L 1003 08 b s (398l by (1) AEWAI e
P 5 K3 3 Ol o 3 lall s 5 <K (¥) Lro,ax P 5 K3 3 55 el 3y 74,00 sl Candll 3 gl s syl gl 3
X1 iy 4t A,,,ﬂw’\@m 160 ga ol s 3T 35 3B ¢ Y e TXL LGl 50 o Ela () 1R ay s 3.3 domedly ¢ YEXY
X2 gy U4 o ol g L YoV 5 s s e T35 0 Y o X251 (0) Y o X1 gy 46 sy 4l 3o e 0000 s 3, ¥ o
T oY o cill i 3 X2 5 X1 wasdl cpbelan 51y F LS, TOLS () Y e X2 oy . 066 s ol 61« 2,008 Gkl a3y ¥ o
s)uua\ﬂ, A \&Mp \JNL An Oigé’.’. kevedYsida e X2 5 5607 Rgas L AT 45 3L s 3 Count Variable X1
sl (3 T COUNE XT ity L 10, 5o 0N 31l +5-0A 5 (F SQUArE) sosdll Jolas ¥, ) 85 F ol s sl 2l sagr o
Ve ozl o 33 o 5901 J1 3 o 5)05] Laky E\;,g\w.,},{);k Qs g g ¢+ gt s X2 VYR YA s Bh YT

.L;.A./.'\.\)Aj;h\d‘dic S s (FSquUare) wasdl Jolas YA, YY: é& Folas

R By ¢ oy 3] Lok ¢ ol ALl W)



