
 
 

ix 
 

Daftar Isi 

Lembar Persetujuan .................................................................................................................... i 

Lembar Pengesahan ................................................................................................................... ii 

Lembar Pernyataan Bebas Plagiarisme ..................................................................................... iii 

Lembar Pernyataan ................................................................................................................... iv 

Lembar Persembahan ................................................................................................................. v 

Abstrak ...................................................................................................................................... vi 

Kata Pengantar ......................................................................................................................... vii 

Ucapan Terima Kasih ............................................................................................................. viii 

Daftar Isi ................................................................................................................................... ix 

Daftar Tabel ............................................................................................................................. xii 

Daftar Gambar ........................................................................................................................ xiii 

Daftar Lampiran ...................................................................................................................... xiv 

Bab 1 Pendahuluan .................................................................................................................... 1 

Latar Belakang Masalah ......................................................................................................... 1 

Rumusan Masalah .................................................................................................................. 6 

Tujuan Penelitian.................................................................................................................... 6 

Kegunaan Penelitian ............................................................................................................... 6 

Kegunaan teoretis. .............................................................................................................. 6 

Kegunaan praktis. ............................................................................................................... 6 

Bab 2 Tinjauan Pustaka ............................................................................................................. 7 

Perilaku Asertif ...................................................................................................................... 7 

Perilaku asertif dalam perspektif Islam. ........................................................................... 12 

Self-esteem ............................................................................................................................ 14 

Self-esteem dalam perspektif Islam. ................................................................................. 16 

Sociotropy............................................................................................................................. 18 

Sociotropy dalam perspektif Islam. .................................................................................. 19 



 
 

x 
 

Kerangka Pemikiran ............................................................................................................. 22 

Hipotesis Penelitian .............................................................................................................. 23 

Bab 3 Metode Penelitian .......................................................................................................... 24 

Rancangan Penelitian ........................................................................................................... 24 

Variabel Penelitian ............................................................................................................... 24 

Perilaku asertif. ................................................................................................................. 24 

Self-esteem. ....................................................................................................................... 24 

Sociotropy. ........................................................................................................................ 25 

Subjek Penelitian .................................................................................................................. 25 

Teknik Pengumpulan Data ................................................................................................... 26 

Instrumen Penelitian ............................................................................................................. 26 

Perilaku asertif. ................................................................................................................. 27 

Self-esteem. ....................................................................................................................... 28 

Sociotropy. ........................................................................................................................ 29 

Uji Validitas dan Reliabilitas Instrumen Pengumpulan Data............................................... 30 

Perilaku asertif. ................................................................................................................. 30 

Self-esteem. ....................................................................................................................... 33 

Sociotropy. ........................................................................................................................ 35 

Teknik Analisis Data ............................................................................................................ 36 

Analisis statistik deskriptif. .............................................................................................. 36 

Analisis statistik inferensial. ............................................................................................. 36 

Hipotesis Statistik ................................................................................................................. 38 

Bab 4 Hasil dan Pembahasan ................................................................................................... 39 

Hasil Penelitian .................................................................................................................... 39 

Analisis deskriptif. ............................................................................................................ 39 

Analisis inferensial. .......................................................................................................... 42 

Pembahasan .......................................................................................................................... 52 



 
 

xi 
 

Bab 5 Simpulan dan Saran ....................................................................................................... 57 

Simpulan............................................................................................................................... 57 

Saran ..................................................................................................................................... 57 

Daftar Pustaka .......................................................................................................................... 59 

Lampiran .................................................................................................................................. 62 

 

 



 
 

xii 
 

Daftar Tabel 

Tabel 3. 1 Ketentuan Skor Jawaban ......................................................................................... 27 

Tabel 3. 2 Blueprint Skala Asertivitas ..................................................................................... 27 

Tabel 3. 3 Blueprint Self-Esteem Inventory ............................................................................. 28 

Tabel 3. 4 Blueprint Personal Style Inventory II ..................................................................... 29 

Tabel 3. 5 Indeks Validitas Item Skala Asertivitas .................................................................. 31 

Tabel 3. 6 Blueprint Skala Asertivitas Setelah Try Out ........................................................... 32 

Tabel 3. 7 Indeks Validitas Item Self-Esteem Inventory .......................................................... 33 

Tabel 3. 8 Blueprint Self-esteem Inventory Setelah Try Out ................................................... 34 

Tabel 3. 9 Indeks Validitas Personal Style Inventory II .......................................................... 35 

Tabel 3. 10 Blueprint Personal Style Inventory II Setelah Try Out ......................................... 36 

Tabel 4. 1 Data Jenis Kelamin Subjek ..................................................................................... 39 

Tabel 4. 2 Data Usia Subjek .................................................................................................... 39 

Tabel 4. 3 Data Asal Kelas Subjek .......................................................................................... 40 

Tabel 4. 4 Descriptive Statistics ............................................................................................... 40 

Tabel 4. 5 Norma Kategorisasi ................................................................................................ 41 

Tabel 4. 6 Kategorisasi Variabel .............................................................................................. 41 

Tabel 4. 7 Hasil Olah Data SmartPLS ..................................................................................... 44 

Tabel 4. 8 Nilai Korelasi .......................................................................................................... 46 

Tabel 4. 9 Hasil Olah Data SmartPLS Setelah Eliminasi ........................................................ 49 

Tabel 4. 10 Nilai Korelasi Setelah Eliminasi ........................................................................... 50 

Tabel 4. 11 Hasil Path Coefficient Model Struktural .............................................................. 51 

Tabel 4. 12 Hasil Goodness Of Fit........................................................................................... 52 

 



 
 

xiii 
 

Daftar Gambar 

 

Gambar 2. 1 Kerangka Pemikiran ............................................................................................ 22 

Gambar 4. 1 Struktur Model .................................................................................................... 43 

Gambar 4. 2 Hasil Olah Data SmartPLS Setelah Eliminasi..................................................... 47 

  



 
 

xiv 
 

Daftar Lampiran 

Lampiran 1 Instrumen Penelitian Sebelum Try Out............................................................. 62 

Lampiran 2 Hasil Try Out Instrumen Penelitian .................................................................. 70 

Lampiran 3 Blueprint Instrumen Valid ................................................................................ 73 

Lampiran 4 Hasil Pengumpulan Data .................................................................................. 82 

Lampiran 5 Hasil MSI .......................................................................................................... 91 

Lampiran 6 Hasil SPSS ...................................................................................................... 100 

Lampiran 7 Hasil SmartPLS ............................................................................................... 143 

 

 

 


