
 

 

ix 

 

DAFTAR ISI 

  
ABSTRAK ............................................................................................................ i 

HALAMAN PERSETUJUAN ........................................................................... ii 

HALAMAN PENGESAHAN ........................................................................... iii 

HALAMAN PERNYATAAN ........................................................................... iv 

RIWAYAT HIDUP ............................................................................................. v 

MOTO HIDUP ................................................................................................... vi 

KATA PENGANTAR ...................................................................................... vii 

DAFTAR ISI ...................................................................................................... ix 

DAFTAR TABEL .............................................................................................. xi 

DAFTAR LAMPIRAN ..................................................................................... xii 

BAB I  PENDAHULUAN .................................................................................. 1 

A. Latar Belakang Penelitian ........................................................................... 1 

B. Fokus Penelitian .......................................................................................... 7 

C. Tujuan Penelitian ......................................................................................... 7 

D. Kegunaan Penelitian .................................................................................... 8 

E. Hasil Penelitian Yang Relevan .................................................................... 8 

F. Landasan Pemikiran .................................................................................. 10 

G. Langkah-langkah Penelitian ...................................................................... 19 

H. Teknik Pengumpulan Data ........................................................................ 23 

I. Teknik Penentuan Keabsahan Data ........................................................... 24 

J. Teknik Analisis Data ................................................................................. 25 

K. Rencana Jadwal Penelitian ........................................................................ 27 

BAB II  KAJIAN PUSTAKA ........................................................................... 28 

A. Kajian Konseptual ................................................................................... 28 

1. Konsep Layanan Bimbingan dan Konseling di Sekolah ........................ 28 

2. Konsep Problematika Layanan Bimbingan dan Konseling di Sekolah .. 30 

B. Kajian Teoritis ......................................................................................... 32 

1. Bimbingan dan Konseling ...................................................................... 32 

2. Problematika Layanan Bimbingan dan Konseling di Sekolah ............... 41 

3. Faktor Penyebab Terjadinya Problematika Layanan Bimbingan dan 

 Konseling di Sekolah .............................................................................. 71 



 

 

x 

 

4. Solusi (Problem Solving) dari Problematika Layanan Bimbingan dan 

 Konseling yang Terjadi di Sekolah ........................................................ 83 

5. Teori Ill Structured Problem Solving ..................................................... 92 

BAB III HASIL PENELITIAN & PEMBAHASAN ..................................... 94 

A. Gambaran Umum Lokasi Penelitian ..................................................... 94 

1. Identitas Sekolah Menengah Pertama Islam Terpadu Al-Khoiriyyah .... 94 

2. Sejarah Singkat Sekolah Menengah Pertama Islam Terpadu Al-

 Khoiriyyah .............................................................................................. 95 

3. Visi dan Misi Sekolah ............................................................................ 97 

4. Program Unggulan Sekolah .................................................................. 100 

5. Struktur Organisasi Sekolah ................................................................. 100 

6. Infrastruktur dan Prasarana................................................................... 101 

7. Hubungan Antara Judul Dengan Data Lokasi Penelitian ..................... 101 

B. Hasil Penelitian ...................................................................................... 102 

1. Problematika Layanan Bimbingan dan Konseling di SMPIT Al-

 Khoiriyyah ............................................................................................ 103 

2. Faktor Penyebab Adanya Problematika Layanan Bimbingan dan 

 Konseling di SMPIT Al-Khoiriyyah .................................................... 107 

3. Solusi (Problem Solving) Problematika Layanan Bimbingan dan 

 Konseling di SMPIT Al-Khoiriyyah .................................................... 109 

C. Pembahasan Hasil Penelitian ............................................................... 111 

1. Problematika Layanan Bimbingan dan Konseling di Sekolah Menengah 

 Pertama Islam Terpadu Al-Khoiriyyah ................................................ 111 

2. Faktor Penyebab Problematika Layanan Bimbingan dan Konseling di 

 Sekolah Menengah Pertama Islam Terpadu Al-Khoiriyyah ................ 118 

3. Solusi (Problem Solving) Problematika Layanan Bimbingan dan 

 Konseling .............................................................................................. 122 

BAB IV PENUTUP ......................................................................................... 126 

A. Kesimpulan .............................................................................................. 126 

B. Saran  ....................................................................................................... 127 

DAFTAR PUSTAKA ...................................................................................... 128 

LAMPIRAN-LAMPIRAN ............................................................................. 133 

 

  


