
 

vi 
 

DAFTAR ISI 

 

ABSTRAK .................................................................................................................. i 

LEMBAR PERNYATAAN KARYA SENDIRI ....................................................... ii 

KATA PENGANTAR .............................................................................................. iv 

DAFTAR ISI ............................................................................................................. vi 

DAFTAR TABEL ................................................................................................... viii 

DAFTAR GAMBAR ................................................................................................ ix 

DAFTAR LAMPIRAN .............................................................................................. x 

BAB I PENDAHULUAN .......................................................................................... 1 

A. Latar Belakang Penelitian ........................................................................ 1 

B. Rumusan Masalah Penelitian ................................................................... 5 

C. Tujuan Penelitian ...................................................................................... 6 

D. Manfaat Hasil Penelitian .......................................................................... 6 

1. Manfaat Teoritis .................................................................................... 6 

2. Manfaat Praktis ...................................................................................... 7 

E. Kerangka Berpikir .................................................................................... 8 

F. Hasil Penelitian Terdahulu ..................................................................... 10 

BAB II TINJAUAN PUSTAKA .............................................................................. 13 

A. Etika Komunikasi ................................................................................... 13 

1. Pengertian Etika Komunikasi .............................................................. 13 

2. Prinsip Etika Komunikasi .................................................................... 16 

3. Komponen Etika Komunikasi ............................................................. 25 

B. Pendidikan dalam Perspektif Al-Qur’an ................................................ 33 

1. Nilai-nilai Pendidikan dalam Al-Qur’an ............................................. 33 

2. Pendidikan dan Komunikasi dalam Al-Qur’an ................................... 37 

C. Hubungan antara Etika Komunikasi dan Pendidikan dalam Al-Qur’an 39 

1. Etika Komunikasi sebagai Landasan Pendidikan dalam Al-Qur’an ... 39 

2. Etika Komunikasi dalam Proses Pendidikan dalam Al-Qur’an .......... 40 

BAB III METODOLOGI PENELITIAN................................................................. 43 

A. Pendekatan dan Metode Penelitian ........................................................ 43 



 

vii 
 

1. Pendekatan Kualitatif .......................................................................... 43 

2. Metode Studi Pustaka dan Analisis Konten ........................................ 45 

B. Jenis dan Sumber Data ........................................................................... 49 

1. Data Primer .......................................................................................... 49 

2. Data Sekunder ..................................................................................... 49 

C. Teknik Pengumpulan Data ..................................................................... 50 

1. Study Literature ................................................................................... 50 

2. Library Research ................................................................................. 52 

3. Internet Searching ............................................................................... 53 

D. Teknik Analisis Data .............................................................................. 54 

1. Analisis Konten Ayat Al-Qur’an ......................................................... 54 

2. Analisis Tafsir Al-Qur’an .................................................................... 56 

3. Analisis Komparatif ............................................................................ 57 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................... 59 

A. Hasil Penelitian ...................................................................................... 59 

1. Ayat-ayat Al-Qur’an tentang Etika Komunikasi ................................. 59 

2. Tafsir dan Kandungan Ayat-ayat tentang Etika Komunikasi .............. 71 

3. Nilai-nilai Etika Komunikasi dalam Pendidikan yang Tercermin 

dalam Perspektif Al-Qur’an ................................................................ 89 

B. Pembahasan Hasil Penelitian ................................................................. 95 

1. Ayat-ayat Al-Qur’an tentang Etika Komunikasi ................................. 95 

2. Tafsir dan Kandungan Ayat-ayat tentang Etika Komunikasi ............ 121 

3. Nilai-nilai Etika Komunikasi dalam Pendidikan yang Tercermin 

dalam Perspektif Al-Qur’an .............................................................. 141 

BAB V PENUTUP ................................................................................................. 147 

A. Simpulan ............................................................................................... 147 

B. Saran ..................................................................................................... 149 

DAFTAR PUSTAKA ............................................................................................ 150 

LAMPIRAN-LAMPIRAN ..................................................................................... 154 

RIWAYAT HIDUP PENULIS .............................................................................. 158 

 


