
 

xii 
 

 TABLE OF CONTENTS 

COVER ................................................................................................................... i 

APPROVAL PAGE .............................................................................................. ii 

LEGALIZATION ................................................................................................ iii 

DECLARATION OF OWNERSHIP ................................................................. iv 

ABSTRACT ........................................................................................................... v 

ABSTRAK ............................................................................................................ vi 

PREFACE ............................................................................................................ vii 

ACKNOWLEDGEMENTS ............................................................................... viii 

MOTTO ................................................................................................................ xi 

TABLE OF CONTENTS .................................................................................... xii 

LIST OF TABLES .............................................................................................. xv 

CHAPTER I  INTRODUCTION ......................................................................... 1 

1.1 Background of the Research ..................................................................... 1 

1.2 Statement of the Problem ......................................................................... 8 

1.3 Research Objectives ................................................................................. 9 

1.4 Research Significances ............................................................................. 9 

1.5 Conceptual Framework .......................................................................... 10 

1.6 Definition of Key Terms ........................................................................ 11 

CHAPTER II THEORETICAL FOUNDATION ............................................ 13 

2.1 Pragmatics .............................................................................................. 13 

2.2 Politeness ................................................................................................ 15 

2.2.1 Concept of Face............................................................................... 17 

2.2.2 Face-threatening act (FTA) ............................................................. 19 

2.3 Politeness Strategies ............................................................................... 19 



 

xiii 
 

2.3.1 Bald on Record ................................................................................ 20 

2.3.2 Positive Politeness ........................................................................... 21 

2.3.3 Negative Politeness ......................................................................... 22 

2.3.4 Off Record ....................................................................................... 22 

2.4 Positive Politeness Strategies ................................................................. 23 

2.4.1 Notice, attend to H (goods, interests, needs, wants) ....................... 24 

2.4.2 Exaggerate (approval, interest, sympathy with H) .......................... 24 

2.4.3 Intensify interest to H ...................................................................... 25 

2.4.4 Use in-group identity markers ......................................................... 25 

2.4.5 Seek agreement ............................................................................... 26 

2.4.6 Avoid Disagreement........................................................................ 26 

2.4.7 Assert/ presuppose/raise common ground ...................................... 26 

2.4.8 Joke ................................................................................................. 27 

2.4.9 Assert or presuppose S’s knowledge of and concern for H’s wants 27 

2.4.10 Promise/Offer .................................................................................. 27 

2.4.11 Be optimistic ................................................................................... 27 

2.4.12 Include both S and H in the activity ................................................ 28 

2.4.13 Give (or ask for) reasons ................................................................. 28 

2.4.14 Assume or assert reciprocity ........................................................... 28 

2.4.15 Give gifts to H (cooperation, goods, understanding and sympathy) 28 

2.5 The Factors that Influence the Choice of Positive Politeness Strategies 29 

2.5.1 The Payoffs: A Priori Considerations ............................................. 29 

2.5.2 The Circumstances: Sociological Variables.................................... 29 

2.6 Talk Show ............................................................................................... 31 

CHAPTER III  RESEARCH METHOD .......................................................... 32 



 

xiv 
 

3.1 Research Design ..................................................................................... 32 

3.2 Sample of Data ....................................................................................... 33 

3.3 Source of Data ........................................................................................ 35 

3.4 Technique of Collecting Data ................................................................. 35 

3.5 Technique of Analysis Data ................................................................... 37 

3.6 Organization of Writing ......................................................................... 38 

CHAPTER IV  FINDINGS AND DISCUSSIONS ........................................... 40 

4.1 The Types of Positive Politeness Strategies Used by Jay Shetty to Male 

and Female Guest Stars in Talk Show Videos on the Jay Shetty Podcast 

YouTube channel .............................................................................................. 41 

4.1.1 Positive Politeness Strategies Used by Jay Shetty to Male Guest 

Stars…… ....................................................................................................... 43 

4.1.2 Positive Politeness Strategies Used by Jay Shetty to Female Guest 

Stars…… ....................................................................................................... 72 

4.2 The Factors that Influence the Choice of Positive Politeness Strategies 

Used by Jay Shetty in Talk Show Videos on the Jay Shetty Podcast YouTube 

Channel .............................................................................................................. 96 

4.2.1 Payoffs ............................................................................................ 98 

4.2.2 Circumstances: Sociological Variables ......................................... 115 

CHAPTER V  CONCLUSIONS AND SUGGESTIONS ............................... 131 

5.1 Conclusion ............................................................................................ 131 

5.2 Suggestions ........................................................................................... 133 

REFERENCES .................................................................................................. 134 

 

 

 


