
 

vii 

 

DAFTAR ISI 

 

LEMBAR PERNYATAAN PENULIS ....................................................... i 

ABSTRAK .................................................................................................... ii 

ABSTRACT ................................................................................................ iii 

LEMBAR PERSETUJUAN TESIS .......................................................... iv 

LEMBAR PENGESAHAN TESIS ............................................................ v 

KATA PENGANTAR ................................................................................ vi 

DAFTAR ISI .............................................................................................. vii 

DAFTAR TABEL ........................................................................................ x 

DAFTAR GAMBAR .................................................................................. xi 

BAB I PENDAHULUAN ............................................................................ 1 

A. Latar Belakang Penelitian ........................................................... 1 

B. Rumusan Masalah ..................................................................... 14 

C. Tujuan Penelitian ...................................................................... 14 

D. Manfaat Dan Hasil Penelitian ................................................... 15 

E. Kerangka Pemikiran .................................................................. 15 

F. Hasil Penelitian Terdahulu ........................................................ 17 

BAB II  TINJAUAN PUSTAKA .............................................................. 25 

A. Landasan Teori .......................................................................... 25 

1. Teori Model Gunung Es (Iceberg Theory) ........................ 25 

B. Interaksi Sosial .......................................................................... 28 

1. Hakikat Interaksi Sosial ..................................................... 28 

2. Syarat-syarat Terjadinya Interaksi Sosial .......................... 32 

3. Bentuk-Bentuk Interaksi Sosial ......................................... 35 

C. Toleransi.................................................................................... 37 

1. Hakikat Toleransi............................................................... 37 

2. Macam-macam Toleransi .................................................. 40 

D. Kerukunan Beragama ................................................................ 47 

1. Hakikat Kerukunan Beragama ........................................... 47 

2. Kerukunan Agama dalam Konteks Berbangsa dan   

Bernegara ........................................................................... 49 



 

 

 

BAB III METODE PENELITIAN........................................................... 51 

A. Pendekatan dan Metode Penelitian ........................................... 51 

1. Metode Fenomenologi ....................................................... 51 

2. Metode Sosiologi ............................................................... 52 

3. Metode Sejarah .................................................................. 53 

B. Jenis dan Sumber Penelitian...................................................... 54 

C. Teknik Pengumpulan Data ........................................................ 56 

1. Observasi ........................................................................... 56 

2. Wawancara ........................................................................ 57 

3. Dokumentasi ...................................................................... 58 

D. Analisis Data Penelitian ............................................................ 61 

E. Tempat dan Waktu Penelitian ................................................... 63 

BAB IV PEMBAHASAN HASIL PENELITIAN ................................... 66 

A. Deskripsi Data ........................................................................... 66 

1. Lokasi Penelitian ............................................................... 66 

2. Partisipan Penelitian .......................................................... 70 

B. Temuan Hasil Penelitian ........................................................... 86 

1. Pemahaman Masyarakat Kota Sukabumi Tentang  

Toleransi ............................................................................ 87 

2. Interaksi Sosial Kota Sukabumi dalam Membangun 

Toleransi Beragama Masyarakat Kota Sukabumi ......... 89 

3. Peran Lembaga Keagamaan dalam Menjaga Toleransi 

Beragama Pada                                Masyarakat Kota Sukabumi ................. 93 

C. Pembahasan Hasil Penelitian .................................................. 106 

1. Pemahaman Masyarakat Kota Sukabumi Tentang  

Toleransi .......................................................................... 106 

2. Interaksi Sosial Kota Sukabumi dalam Membangun 

Toleransi Beragama Masyarakat Kota Sukabumi ....... 117 

3. Peran Lembaga Keagamaan dalam Menjaga Toleransi 

Beragama Pada                                Masyarakat Kota Sukabumi ............... 128 

  



 

 

 

BAB V PENUTUP ................................................................................... 140 

A. Simpulan ................................................................................. 140 

1. Simpulan Umum .............................................................. 140 

2. Simpulan Khusus ............................................................. 141 

B. Saran........................................................................................ 142 

1. Bagi Masyarakat .............................................................. 142 

2. Bagi Lembaga Keagamaan .............................................. 142 

3. Bagi Instansi Penerintah .................................................. 142 

4. Bagi Program Studi Agama Agama ................................ 142 

5. Bagi Peneliti Selanjutnya ................................................. 143 

DAFTAR PUSTAKA .............................................................................. 144 

LAMPIRAN ............................................................................................. 148 

 

 

  



 

x 

 

DAFTAR TABEL 

 

Tabel 3. 1 Alokasi Waktu Penelitian..................................................................... 65 

Tabel 4. 1 Jumlah Penduduk Kota Sukabumi ....................................................... 68 

Tabel 4. 2 Jumlah Penduduk Kota Sukabumi menurut Agama ............................ 69 

 

 

  



 

xi 

 

DAFTAR GAMBAR 

 

Gambar 1. 1 Fungsi Agama dalam Solideritas Sosial ........................................... 17 

Gambar 2. 1 Iceberg Model of Analysis ............................................................... 26 

Gambar 4. 1 Lambang Kota Sukabumi ................................................................. 66 

Gambar 4. 2 Peta Kota Sukabumi ......................................................................... 68 

Gambar 4. 3 Lambang FKUB Kota Sukabumi ..................................................... 71 

Gambar 4. 4 Peta Rawan Konflik Kerukunan di Kota Sukabumi......................... 74 

Gambar 4. 5 Lambang Nahdlaltul Ulama ............................................................. 76 

Gambar 4. 6 Lambang Majelis Ulama Indonesia.................................................. 81 

Gambar 4. 7 Lambang Gereja Sidang Kristus ...................................................... 85 

Gambar 4. 8 Gambar Pola Interkasi Dalam Membangun Toleransi di Kota 

Sukabumi .............................................................................................................. 90 

Gambar 4. 9 Rapat Koordinasi FKUB Kota Sukabumi ........................................ 94 

Gambar 4. 10 Gedung MUI Kota Sukabumi ........................................................ 98 

Gambar 4. 11 Gereja Sindang Kristus................................................................. 100 

Gambar 4. 12 Vihara Widhi Sakti pada Masa Kolonial...................................... 103 

Gambar 4. 13 Vihara Widhi Sakti Sekarang ....................................................... 104 

Gambar 4. 14 Dokumentasi Penyerahan Bantuan oleh Pihak Vihara ................. 106 

Gambar 4. 15 Analisis Iceberg Theory Interaksi Sosial Masyarakat .................. 123 

   


